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Surety Company Account Creation Process
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Surety Bond Producer Account Creation Process 
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Surety Entity Account Management
Su

re
ty

 C
om

p
an

y
Su

re
ty

 B
o

nd
 P

ro
d

uc
er Create 

Organization 
Users (OUs)

Assign 
Roles to 

OUs

Designate OUs as 
Representatives

If assigned, able 
to sign bonds

Create 
Organization 
Users (OUs)

Assign 
Roles to 

OUs
Available to be 

assigned to 
Associations

Start

Start

End

End

Manage Bonds
Manage Surety Profile

View Confidential Information
Manage Reports

Manage Bonds
Manage and Sign Bonds
Manage Surety Profile

View Confidential Information
Manage Reports

Done by Surety 
Companies



S
ys

te
m

S
u

re
ty

 C
o

m
p

a
n

y
S

u
re

ty
 B

o
n

d
 P

ro
d

u
ce

r

Start

Searches for and 

selects surety 

bond producer 

(SBP)

Selects 

Writing Paper

Matching State 

Authorizations? 

No

End

Yes

Selects states 

and bond 

limits 

Grant 

execution 

authority 

Selects 

representatives 

and bond limits

Sends 

association 

request

Receives request 

with correction 

details from the 

SBP

Denies 

association

Reviews request- 

is it accurate?

Yes

No

Requires
Correction

Accepts 

association

Confirm 
representatives 
are available via 

SBP profile

If execution 
authority is not 
given then the 

association cannot 
be created



Licensee Grants Authority to Surety Entity
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Bond Creation Work Flow
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Bond Rider Creation Work Flow
S

u
re

ty
 C

o
m

p
a

n
y/

 

S
u

re
ty

 B
o

n
d

 P
ro

d
u

ce
r

S
ys

te
m

Start Selects bond
Sets effective 

date

Rider 

information is 

provided

Renders bond 

and rider 

information

Execution 

process is 

completed

End
Delivers bond 

to regulator

See Bond Rider 
execution 
workflow



Su
re

ty
 B

o
nd

 
P

ro
d

u
ce

r
Li

ce
n

se
e

Sy
st

e
m

C
o

n
tr

o
l P

e
rs

o
n

Start

Surety 
Company/SBP 
Representative 
signs the bond

Reviews bond 
details

State requires 
control person 

signature?

Company user 
signs bond

No

Yes

Sends 
correction 

notification

Corrects rider 
information

Sends licensee 
notification of 
pending bond

End

No

Sends 
notification to 

designated 
signer

Company searches 
and selects the 

applicable control 
person

Yes

Control Person 
signs bond via 
their individual 

account

Return to 
Surety for 

correction?

End



Bond Management: Cancellation, Rescinding Cancellation, Reinstatement (Surety Company)
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Broker of Record (BOR) Change Work Flow
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