NMLS Mortgage Uniform (MU) Forms and Policy Guidebook

Request for Public Comments

Proposal 2011-1
January 25, 2011 — March 25, 2011

The State Regulatory Registry invited public comments on the MU Forms and Policy Guidebook
during a public comment period from January 25, 2011 to March 25, 2011. Seven individuals or organizations
submitted comments during the comment period.

The comments are contained in this document as received, without editing. Comments received in email format were
copied exactly as submitted and pasted in the comments section of the table with the submitting individual’s name
and company displayed. Comments received as an email attachment or via USPS are displayed as submitted in their
original format. These comments are noted in the table and numbered accordingly as attachments.

Comments are listed in the order received. Comments received without full name or contact information are not
included.

The MU Forms Working Group will review the comments and make a recommendation to the NMLS Mortgage Licensing
Policy Committee. The Mortgage Licensing Policy Committee, after consultation with all participating NMLS state
regulatory agencies shall respond to comments received and update the NMLS Mortgage Uniform Forms and/or Policy
Guidebook as appropriate.
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1 1/25/2011 | Susan Dooley When there is a “YES” response in NMLS to a disclosure item, or a correction to an address, change of
iServe Companies address, etc. it would be helpful to have our explanation and documentation downloaded to one spot in
NMLS so that all regulators could see it as opposed to sending out individual notices to all. It can be very
time consuming if you are licensed in 40+ states and have to send out an explanation for a change in suite
number to all license regulators. This would be similar to the way financials are posted in NMLS so that all
can see.

2 2/2/2011 Mark Soloman In the Expense Information section of the MU3 form, the fourth question indicates:

IMPAC Companies
“Other than the entity, is anyone responsible for the expenses or have a financial interest in the

activities of this branch?”

I would like to request clarification about this two-pronged question. Specifically, it was bought to my
attention today by an attorney that the 2" prong regarding “have a financial interest in the activities” could
be loosely construed to apply to a branch manager that is paid based upon loan volume, for example, or
upon some other allowable compensation plan (subject to upcoming MLO Compensation Rules under
TILA/Reg Z effective 4/1/11, of course).

I've never heard that interpretation before as I've always believed that the question was intended to attempt
to identify net branching operations or to identify any other person with a financial ownership/liability
interest.

That said , | now see how the “have a financial interest...” verbiage could be confusing and interpreted either
way. Perhaps it’'s worth defining “financial interest” in the glossary of the NMLS Policy Guidebook, and/or
revising the wording of the question, or even splitting it into two separate questions for greater transparency
and so that entities can properly disclose.

3 3/15/2011 | Melissa Owen One change that would make the MU forms much easier to use for both companies and regulators is to be
Embrace Home Loans able to upload pdf files regarding positive disclosure answers. The current system does not allow for this and
I believe it would be much quicker for companies, MLO’s and regulators to process applications if this were
available. We've heard that this is in the works, but the sooner the better!

Another possible change would be to allow you to check off a button in the MU3 branch forms that says your
books and records are maintained at the corporate, MU1 location.

It would also be nice in the MU4 (MLO) forms if in the Credit Report section you could automatically check off
“Use Recent Report” if there was an available report to use. The same feature would be useful for the “Use
Archived Prints” in the Criminal background check section.

Another aspect that causes problems is when a filing is older and needs to be refreshed. It creates massive
problems when the information you added is lost during this refresh.
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There is also an issue with state regulators. Sometimes they add a work item in the tasks, and sometimes
it’s only in the license itself if you click all the way down. If they add it to the license itself the company and
MLO don’t receive an automatic NMLS warning about the deficiency. If regulators could be informed across
the board to not use this, or to add a work item as well it would be much appreciated. Or when they add to
this section, perhaps a different type of automatic email? We actually had an MLO’s license “Denied” due to
failure to respond when we didn’'t even know there was something to address.

3/18/2011

David Ginn
Primerica, Inc

Although not directly related to the NMLS' requested comments on the MU forms and policy guidebook,
Primerica Financial Services Home Mortgages, Inc.requests that NMLS consider two functionality requests for
the system:

1. When the NMLS receives notification of a branch office change of address, we believe that the system
should automatically transfer the individuals who are assigned to that branch automatically and have their
addresses changed as well. This would be done without further attestation or other actions by the
individuals the individuals as well. The benefit of changing this functionality is that there is less work and
less chance of a mistake by the sponsoring entity and the licensed individuals.

2. The change of address input form should have an effective date for the change. Many states require
advance notice of an address change and it is also good practice to submit the change of address as soon as
the moving date is determined. However, the present system immediately effectuates the change of
address. The benefit of having an effective date for the move is increased accuracy in the system.

Please do not hesitate to call if you have any questions.

3/22/2011

Paul Deering

It is my experience, based on that of a Loan Originator, licensed and actively engaged in originating 'A' Paper
residential mortgage loans in the state of Florida since 1987, that the MU forms are excellent in content.

However, the primary delivery system (NMLS website) is Extremely Flawed. It is not at all ‘user friendly'.

Therefore requires a heavy commitment of personnel (and thus cost) to guide the majority of end users (I
believe those to be Loan Originators) thru the system to affect all but the absolute simplest of tasks.

Individuals that use any system frequently, such as, the responsible employees at large lenders and banks
who handle the registration & licensing functions, will become familiar with it and eventually rarely need
assistance. The much larger number of Loan Originators who will access the site only e few times a year are
being disserved by a delivery system that is not 'user friendly'. | believe the cost of developing the computer
software that would make that a reality, would be more than offset by the reduced personnel needs (and
thus costs savings) which results in efficiencies that would result in savings to the NMLS, and hopefully then,
to the Loan Originator, and thus the American consumer, who is the one who eventually pays for the
increased costs of doing business.

3/28/2011

George Kinsel
Shumaker Williams P.C

See Attachment 1
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3/30/2011 | Costas A. Avrakotos See Attachment 2
K&L Gates LLP
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