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When completing the MSB Call Report, the System validates the data entered and provides 
completeness checks or warnings if data is missing or invalid, exceeds certain thresholds, or 
requires an explanatory note. (Full List of Completeness Checks and Warnings) 
 
An MSB Call Report filing cannot be submitted until all sections are marked “Ready to Submit.” 
Sections cannot be marked “Ready to Submit” until all completeness checks and warnings are 
cleared.  
 

 How to Clear Completeness Checks 

 How to Clear Warnings 

 How to Submit a Filing with Warnings 
 
How to Clear a Completeness Check 
 
Completeness checks must be cleared in order to mark a section of an MSB Call Report filing 
as “Ready to Submit.” 
 

1. Click the hyperlinked section name to jump to that section and take the action required. 

 
 

2. Note that completeness checks are turned on for the section. 

3. Read the description of the completeness checks in the yellow heading at the top of the 

section. 

4. Take the required action (e.g., entering missing or invalid data, entering an explanatory 

note, etc.). 

5. Click the Save button and return to the Completeness Checks page for the section. 

 

6. Repeat Steps 1 – 5 until all completeness checks pass for the filing. 

http://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/MSB%20Call%20Report%20Completness%20Checks%20and%20Warnings.pdf
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How to Clear Warnings 
 
Warnings often highlight data that was entered incorrectly. The process for clearing a warning is 
similar to clearing a completeness check; however, the action required is not highlighted in 
yellow. 
 

1. Read and understand the warning. You may want to copy it somewhere so that you 
know what to change once you leave the Completeness Checks and Warnings page. 

 
2. Click the hyperlinked field number to jump to that section and take the action required. 

 

 
 

3. Adjust the data that was entered incorrectly to clear the warning. In this example, Other 
current assets (FC100), needs to be changed from 100 to 10 so that it does not exceed 
20% of Total current assets (FC110). 
 

 
 

4. Click the Save button and return to the Completeness Checks page for the section. 
 

5. Repeat Steps 1 – 4 until all completeness checks pass for the filing. 
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How to Submit a Filing with Warnings 
 

If the warnings indicate values that are entered correctly, you may submit the filing 
without clearing the warnings; however, you must provide an explanatory note. 
 

1. Click the Explanatory Notes hyperlink in the left navigation panel. 
 

 
 

2. Enter an explanatory note. 
 

3. Click the Save and Move to Next button. 
 

 

4. Check the box to acknowledge the existence of data warnings within the filing. 
 

5. Click the Mark as Ready to Submit button. 
 

 
 
 

For assistance, please contact the NMLS Call Center at 1-855-NMLS-123 (1-855-665-7123). 


