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INTRODUCTION & PURPOSE

The goal of NMLS is to improve mortgage, consumer finance, debt, and money services
industry supervision, heighten communication across states, increase consistency in
licensing requirements, and automate processes to the greatest degree possible.

The NMLS Policy Guidebook is intended to be a resource for applicants, licensees, and
state regulatory agencies using NMLS. It is intended to assist applicants and licensees in
understanding the policies related to using NMLS. It is a living document that will be
updated regularly in response to decisions and conclusions reached through the NMLS
policy-making process, as well as through experience in using NMLS.

NMLS contains forms available to applicants and licensees created as part of an effort to
build the System:

Company Form (MU1)
Individual Form (MU2)

Branch Form (MU3)

Individual License Form (MU4)

These forms are available electronically on the NMLS Resource Center.

The Glossary provides a list of all the terms used throughout the Guidebook.
Each Chapter herein includes a list of prevalent terms used throughout the Chapter.

The NMLS Policy Guidebook IS NOT a substitute for understanding the licensing
requirements of each state in which an applicant or licensee wishes to apply for or
maintain a license. It is not a substitute for obtaining information directly from the
state(s) from which an applicant or licensee is seeking or maintaining licensure. All
applicants or licensees should consult directly with their appropriate state
regulator(s) for licensing requirements and how to use NMLS to meet these
requirements.

The NMLS Policy Guidebook does not supersede state laws, rules, regulations, or
guidance issued by the state(s) related to seeking or maintaining licensure. For
those licensees that operate in multiple states, it is possible that complying with a
state specific requirement may result in disclosures in NMLS that are not required by
all states where the entity is licensed

It is the responsibility of all users of NMLS to fully understand the information
required in each state in which they wish to apply for or maintain a license.

We do not endorse, represent, or warrant the accuracy or reliability of any of the
information or content contained in or referenced by this Guidebook.
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Chapter | - GETTING STARTED ON THE SYSTEM

Terminology Used in this Chapter

Account: An account is the vehicle through which a user accesses their record in the System

Disabled Account:

- Anindividual account associated with a record that has not been accessed by the individual user within
425 days.

- A company account administrator or organization user account that has not been accessed for 425 days

- An institution account administrator account that has not been accessed for 90 days

- An institution organizational user account where the user has CHRI access that has not been
accessed for 90 days

- An institution organizational user account where the user has no CHRI access that has not been
accessed for 425 days

If a user account is disabled, the System will prompt the user to provide identifying information before
access to the account is granted.

Company accounts can be disabled if the company has not logged in to the account for 120 days or if
fraud or suspicious activity on the account is detected.

Dormant Account:
Company accounts do not go dormant.

An individual account associated with a record that contains no data such as testing and education results,
regulatory actions or submitted licensure applications on the record.

Filing: The process by which a company or individual completes and submits the appropriate form—such as
the Company form (MU1), Individual form (MU2 or MU4), or Branch form (MU3)—to apply for, transition, or
surrender a license, or to update information in their record. The term may also encompass the submission of
financial statements or call reports within the System.

License Item: Created by a regulator to denote a deficiency in a filing or a jurisdictional requirement. A
license item may be generated by the System to enforce System-set requirements,

Record: Each company, branch and individual has a unique record in the System. A record is completed by
submitting the information shown on the Company Form (MU1), Individual Form (MUZ2), Branch Form (MU3), or
Individual Licensing Form (MU4), as the case may be and any accompanying documents. A record may include
supervisory information, including documents or other items collected during an examination, investigation or
consumer complaint handling.

Transition: The submission of a license request by an existing licensee, whose license is being
managed outside NMLS, is being transferred to NMLS by the state regulator.

Unsubmitted Filing: A filing that is in a pending status because an individual or company user has not
submitted the application or new information to a state agency through the System. Pending filings that are
older than 180 days will be deleted shortly thereafter if a filing of the same type has been made for the
company, branch or individual.
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A.- Getting Started

Getting started necessitates three steps:
1. Determine if a license is on NMLS
2. Account creation
3. Record creation

® Determine if a license is on NMLS
Each state agency determines which of their license authorities they wish to manage
through NMLS. License authorities managed through NMLS include mortgage,

consumer finance, debt, and money services businesses.

Business activities drive license types in the System. Business activity detail, which
applies to NMLS and SES, can be found here.

It is important to note that a state agency may not manage all of these license authorities
on NMLS.

NMLS is designed to replace each state’s existing licensing application forms and

manual processes and therefore it is intended to be the sole vehicle for applicants or
licensees to apply for and manage these licenses.

® Account Creation

Companies and individuals that need to apply for a license in NMLS must first create an account.

Individual Account Creation

An account is used to generate, access and maintain a record in NMLS. When an
individual requests an account in NMLS, the system requires a Date of Birth (DOB)
and a Social Security number (SSN) for identification purposes. Ensure that this
information is entered accurately upon establishing the individual account. If the DOB
or SSN is entered incorrectly the individual must contact the NMLS Call Center’ to
have the information updated.

Individuals without a Social Security number must contact the NMLS Call Center and
will be required to provide supplemental documentation to obtain an account in NMLS.

For further information, see Request an Individual NMLS Account

' The NMLS Call Center is available for help with system functionality. The representatives
cannot confirm licensing requirements or state specific information. The call center is available
from 9:00 a.m. to 9:00 p.m. Eastern Time Monday thru Friday.
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As part of account creation, a valid email address is required and must be kept
current. The email address is used for account access purposes and for
communicating with state agency representatives. SRR, on behalf of state
regulators, may periodically monitor the use of duplicate email addresses for system
integrity purposes.

Individuals are also required to provide a recovery email address directly and
continually accessible by the individual whose name and SSN are on the account.
This email address is required in case of an employment change or other event that
may impact the user’s ability to use the initial email address to access NMLS.

Users can also add a cell phone number and a secondary account recovery email.

An individual account is considered dormant if it contains no data such as
testing and education results, regulatory actions or submitted license
applications. NMLS will delete a dormant individual user account after 180
days. Pending filings do not prevent an account from dormancy and will be

A deleted after 180 days along with any related dormant accounts. Any record
of an individual on a company filing named as a non-control Indirect Owner
will not be marked as dormant.

For accounts with education and testing results or submitted or approved
filings, NMLS will disable the account if it has not been accessed in 120
days by a company account user or 15 months by an individual user. If a
user account is disabled, the System prompts the user to provide identifying
information before they can log into their account.

Company Account Creation

For a company to access NMLS it must go through an entitlement process. The
process requires an official within the company to complete the Company
Account Request Form, which designates who is entitled to have access to the
company account.

To verify company legitimacy and to prevent duplicate accounts, the entitlement
process requires the following on the Company Account Request form:

* Full Name of Applicant
* IRS Employer Identification Number
 State/Province & Country of formation

» Date of formation

When requesting a company account in NMLS, only company employees that should have
access to NMLS should be listed as account administrators. If additional users outside
the company need to have access to NMLS, account administrators will be able to create
designated user accounts after the company account is created.
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The Internal Revenue Service (IRS) indicates that Employer Identification
Numbers (EIN) are unique and are never re-issued. Therefore, the EIN is
the basis for maintaining unique records.

“ Additionally, companies with the same full legal name and state of
incorporation will be flagged for review to determine that they are separate
entities. In no case should any two NMLS records share the same data for
the 4 pieces of information above. This should prevent a company from
inadvertently establishing two records in the system for the same company.

Company account administrators cannot change and/or update the EIN. Only the NMLS Call
Center can update an EIN in NMLS pending appropriate authorization. Companies needing to
change their EIN are required to contact the NMLS Call Center.

Use of “NMLS” in a Public Facing Email Address Domain Name

A “‘“NMLS” shall not be used in a public facing email address domain name.
An email address domain name containing “NMLS” shall not be used in
advertising, which would imply there is a relationship between NMLS and
the parties. An email address domain name using NMLS cannot appear on
consumer access.

When NMLS should be used

Any person or entity needing to apply for a MLO, mortgage, money services, and other
financial services license issued by a state agency or to amend an existing license,
surrender a license, cancel a license request, or renew an existing license should do so
through NMLS.

® Record Creation

Once an account is created, companies and individuals must create their record in the
System. Each distinct legal entity, branch, and natural person will have a single,
unique record in the NMLS. The record consists of demographic and other data
points, as well as information required by the SAFE Act. This information is captured on
the following forms:

Company Form (MU1)
Individual Form (MU2)

Branch Form (MU3)

Individual License Form (MU4)

These forms are available electronically on the NMLS Resource Center.
Once a record is created, an individual or entity will use NMLS to add or amend data

NMLS Guidebook— Updated: September 15, 2025
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on their record, apply for or maintain licenses, apply for new licenses, transition an
existing license onto the System?, surrender a license, cancel a license request, or
renew a license.

An applicant or licensee generates a “filing” in NMLS incorporating the most recent information
from their record. The filing is submitted to a state regulator to apply for, surrender, or amend a
license. A filing may contain a request to more than one state regulator. When submitting a filing,
one must attest that the information is true and accurate as of the date of the filing. The term
“filing” may also encompass the submission of financial statements or call reports within the
System.

Note: Companies and individuals are responsible for maintaining their record and can
update their record by submitting a new filing to the state regulator.

Note: In certain instances, a company may be required to create a new record (see Section |
‘Amendments to a company’s structure that will require the creation of a new NMLS
record” below).

NMLS operates as a real-time system and is the legal system of record for
the state agency. When a company, branch, or individual updates their
record, the change applies to every state in which they hold a license.

As a real time system, document uploads, including regulatory actions,
changes made to a licensee’s record, or license status by a regulator become
part of a company, branch, or individual record and are effective as of the
date and time of the change in NMLS except for an advance change notice

. I (defined in Chapter ).

Except for state-specific documents, all states see the same MLO or
company license information. If a state questions or rejects the information
on a submitted filing or license amendment, the MLO or company can
forego licensure in that state or change their record to address an agency’s
concerns. Note that any change can be viewed by all states.

An MLO or company record is required to be always kept up to date.
Licensees are required to update their NMLS record no later than 30 days
after information on the record changes. Some jurisdictions may have
earlier change notification requirements.

2 See Appendix 1 for license transition information
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B. Licensee responsibility for their One Record in NMLS

Each company and individual is responsible for their record in NMLS. Regulators cannot
change a company, branch, or individual’s information. If a regulator has an issue with
information on an applicant or licensee’s record, they may require the applicant or licensee to
change their record. They will typically do this by placing a “license item” on the entity’s
record.

Industry users of the System must agree to the Industry Terms of Use3: Among other provisions
the Terms of Use states:

(1) An account, including a user’s unique username and password, is not transferable to any
other person or entity

(2) A user is responsible for protecting the confidentiality of login credentials (including
without limitation usernames and passwords).

(3) Everyone accessing the System must do so with unique login credentials that can be used
only by that individual.

C. State-Specific requirements outside NMLS

Applicants and licensees may be required by a state to submit additional items outside
the system. The state licensing requirements will provide instructions that will:

a. detail any information not contained on the NMLS record that
mustbe submitted by license applicants and licensees; and

b. explain how certain questions on the licensee’s or applicant’s
NMLS record should be answered to meet jurisdiction-specific
requirements.

Licensees and applicants can access state licensing requirements from links on the
MU form within NMLS or visiting the Licensing and Registrations page on the NMLS
Resource Center. Materials submitted outside NMLS are generally expected to be
received by the state regulator within 5 days of submission of a filing in NMLS.

D. Creation of New Company Record

Each distinct company in NMLS will have a single record, regardless of licensing
status or the number of jurisdictions they are licensed in.

The system will provide the company with a unique identification number (“NMLS ID
Number”) that will remain constant across states and over time. The unique
identifying number is different than a license number, which will be provided by a
regulatory agency. As a result, it is important in NMLS to ensure that only a single
record is created for each entity that the system wishes to track.

3 The Industry Terms of Use which governs industry’s use of the System can be accessed here.
NMLS Guidebook— Updated: September 15, 2025

FOR GUIDANCE ONLY 13




E. Amendments to a company’s structure that will require the creation of a new NMLS record
Changes made to a company’s structure may necessitate a new company record.

Whether a new record is required depends on how the change is treated pursuant to
the state statutory provisions under which the company was formed and/or how the
IRS treats the change.

If an entity is considered to be the same entity after a change is made to its structure,
the existing record will be used. If the Internal Revenue Service requires a new EIN,
regardless of the statutory provisions in the state, a new NMLS record is normally
required.

When the change results in the dissolution of the entity or formation of a new entity
a new record will be required; this includes a change in EIN.

If the company has created a record in NMLS or submitted a filing to one or more
states through NMLS and the EIN has changed, they should not update any
information related to the Legal Status of the entity until first contacting the NMLS
Call Center.

NMLS Guidebook— Updated: September 15, 2025
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o

J Tool Tips to Determine if a New Record is Required

Generally, if an entity is considered to be the same entity after a change is made to its
structure and there is no change in the entity’s EIN, a new NMLS record is not required.

If the Employer Identification Number changes, then a new NMLS record is
required. A possible exception to this rule is in the case of a Sole Proprietor who
converts from using his or her Social Security Number to using an IRS Employer
Identification Number without changing their corporate structure (remaining a Sole
Proprietorship). In cases where a Sole Proprietor changes its corporate structure,
most often to an LLC or other Corporation, a new NMLS record is required.

Companies cannot change their EIN themselves. When a licensee changes its
EIN, they must contact the Call Center.

If the Full Name of Applicant changes, but none of the other three identifying
pieces of information changes (EIN, state and date of formation), then a new
record is not required. NMLS allows companies to make such a change
themselves.

If state law and the IRS allow conversions to a new structure while maintaining the
same EIN, state and date of formation, then NMLS will not require a new record to
be created.

If a company changes ONLY its state and date of formation and (1) state law
and the IRS allow these changes and (2) there is no change in the EIN or the
structure of the company, then NMLS will not require a new record to be
created. However, some states may require a new license.

When a company creates a subsidiary that has a different Full Name of
Applicant, Employer Identification Number, State/Province & Country of
formation, and date of formation, then NMLS requires a new record.

If a licensee changes its EIN after they create their NMLS record, but before
they submit any filings in the system, then NMLS will not require a new record
to be created.

If a company has purchased another company within NMLS, a new record may
or may not be required based on the circumstances of the purchase. The NMLS
Call Center and SRR will work with the company to determine the best course of
action to take within NMLS concerning their record(s).

See the chart below.
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Original Structure New Structure New Record Required?

Sole Proprietorship Any other form Yes
Partnership Any other form Yes
Partnership Partnership with new or No
different partner names
Any corporate form Conversion under state of No-Unless New EIN is
domicile statutes Issued
Mergers of two One of the original No — licensee elects
corporations or LLCs corporations or LLCs which entity remains in
remains system
Mergers of two New corporation or LLC Yes
corporations or LLCs

Questions about when a new record will need to be created can be referred to the Call Center
for consideration. The only requirement that NMLS enforces is the fact that a change in EIN
requires a new record. If a company fails to respond to continued requests for the creation of
a new record, the state regulator will be contacted for further action and could result in the
company account being disabled.

Unique Transactions

a. Multi-series LLCs

Approximately 6 or 7 state corporation statutes (DE is the most notable) allow the
operating agreements of limited liability companies to provide for the
establishment of one or more designated series of members, managers, or LLC
interests that have separate rights, powers, or duties. The decision as to whether
these “series LLCs” have separate Exact Name, IRS Employer |dentification
Numbers, State/Province & Country of formation, and date of formation is
determined by the incorporated LLC. Additionally, states have treated these
entities differently.

The NMLS Account Creation Policy requires all entities to obtain a unique
employer identification number (EIN), regardless of whether this is a requirement
for federal income tax purposes. Therefore, NMLS requires that each entity under
a series LLC have its own unique EIN for licensing purposes.

b. F Reorganizations

In cases such as an F Reorganization, when there is a change in the state of
formation, but no change to the entity’s EIN, the Date of Formation in the entity’s
record shall reflect the date of formation in the new state of formation. The Date of
Formation field in the company record populates the Date Formed field in
Consumer Access.
NMLS Guidebook— Updated: September 15, 2025
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F. Consumer Access and Publicly Available Information

The SAFE Act states NMLS shall “provide consumers with easily accessible information, offered
at no charge, utilizing electronic media, including the Internet, regarding the employment history
of, and publicly adjudicated disciplinary and enforcement actions against, loan originators.”

Accordingly, some information from a licensee’s record is made publicly available
through NMLS Consumer Access which is a separate system than NMLS. Areas of
the Company, Branch, and Individual Forms that are made available are indicated

throughout the Guidebook.
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Chapter Il - NMLS COMPANY FORM (MU1)

Terminoloqy Used in this Chapter

Account: An account is the vehicle through which a user accesses their record in the System.

Filing: The process by which a company or individual completes and submits the appropriate form—such as
the Company form (MU1), Individual form (MU2 or MU4), or Branch form (MU3)—to apply for, transition, or
surrender a license, or to update information in their record. The term may also encompass the submission
of financial statements or call reports within the System.

Record: Each company, branch and individual have a unique record in the System. A record is completed
by submitting the information shown on the Company Form (MU1), Individual Form (MU2), Branch Form
(MU3), or Individual Licensing Form (MU4), and any accompanying documents. A record may include
supervisory information, including documents or other items collected during an examination, investigation or
consumer complaint handling.

A. General Instructions

A company or sole proprietorship creates its record in the System by completing the
NMLS Company Form (MU1). The form is used to apply for a license/registration in
one or more states, to transition a license, to amend information in the record or to
surrender a license (“a filing”). If the company is applying for a new license, the
Individual Form (MU2) must also be completed by individuals identified as Direct
Owners & Executive Officers, Indirect Owners with control and Qualifying Individuals
on the Company Form (MU1).

Note: Some information may have to be submitted to state regulators outside of the
System.

To ensure all state licensing requirements are met, applicants
should review the state licensing checklists available on the NMLS
Resource Center.

In NMLS, there is no distinction between the filing date and the effective date.
The filing date is the date the submission is made in the System to one or
more regulators. The change is made to the licensee’s record in the NMLS
instantly. Thus, the effective date and the filing date are the same.

X
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Company Information Shown In Consumer Access

NMLS Unique ID

License # by State

License name by State and Industry Type

License status by State and Industry Type

Entity Name

Entity Main Address (City, State, Zip)

Business Phone, Toll Free Phone Number, Fax, Email Address,
Mailing Address (if different from Main Address) (City, State,
Zip))

Other and Prior Trade Names

Resident/Registered Agent

Web Address

Legal Status (Fiscal Year End, Formation

State, Formation Country, Date of

Formation, Stock Symbol (if applicable),
status)

Public State Regulatory Actions
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BUSINESS ACTIVITIES

Applicants are required to identify all business activities conducted by their company from
an NMLS approved list. Applicants and licensees must indicate all business activities the
company engages in, regardless of whether those activities are undertaken in a state in
which they are applying for a license and whether or not the applicant plans to manage a
license associated with the activity through the System. The selected business activities
enable the System to generate a list of licenses to apply for.

Review the current business activities list and definitions for an up to date description of
each activity.
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REQUEST LICENSE

The Request/Transition License(s) screen identifies the license/registration types available
based on the business activities and states selected. The System does not allow
applicants or licensees to apply for or maintain two of the same license types in any one

state.

Entities that are currently licensed with a state (outside
of NMLS) and have been directed to transition their
license(s) will enter the license number on this screen.

Company (MU1) | Branch (MU3) | Individual | Financial Statermes MC

Request/Transition License(s)

Total Charges: $2,000.00

Below are company licensesiregistrations available for request or transition based on the business activities and states identified in the Business Activities section. Ifyour company currently holds any of the licensesfregistrations being
requested and is transitioning the license(s)iregistration(s) onto NMLS, enter the license ar registration number(s), exactly as provided to you by your regulatar, in the space provided. FAILURE TO DO SO MAY RESULT IN YOUR COMPANY
BEING CHARGED NEW APPLICATION FEES.

Ifyou do not see the licenserregistration you are seeking to transition or apply for below, confirm the li i is bei your regulator in NMLS and there is nota license/transition request for the
licenseiregistration pending with this filing. In addition, you may retur to the Business Activities section and make the appropriate adjustments so the section reflects all business activities conducted by your cormpany by state.

Please selectthe license(s) andior registration(s) you wish to transition or new ou wish to submit and click Next.
Expand 3l | Collzpse 3l
Existing License

@Kentucky Number (for
Kentucky Licensil 1 Regulator Transitions only)

[IMorigage Broker License Kentueky [ ]
[lmortgage Company License ~ Kentueky [ ]

« Previous Next

| SRV Feserned | SRR E 3 badkmai ofbe St Reguiabiy Reghy | PUkaD;bolby |

4 ok
ol i e NEILS Pesouice Cextr | Fr 418 1ahjaton phase contrtte 2o, S
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LICENSE/REGISTRATION INFORMATION

The License/Registration Information screen will display a list of all license/registration
requests pending submission as well as any previously submitted license/registration
requests. From this screen users can request a new license, review existing requests, cancel
a previously submitted request, request to withdraw an existing license/registration or request
to surrender an existing license/registration.

Company (MU1) | Branch (h

License/Registration Information

Total Char ges:

Below are a list of Reguests Pending Submission and and a list of Submitted License/Registration Requests being managed in NMLS for your company. Ifyou have guestions asout the types of licenses you need to apply for, see the State
License on the NMLE Resource Center.

{Request License || Select licenseiregistration(s) to apply for or to transition onto NMLS

Continue with Filing | Navigate to the next sectian of this filing o provide additional required informatian,

Requests Pending Submission

The list below reflects license, transtion, surrender andjorwithdrawal requests thatwill be submitted in connection with this pending filing. A filing 1s not complete until you have suceessfully navigated through the Gampleteness Check and
Submit screen, attested and paid for your submission. ifyou wish to cancel a request, clickthe Cancel Action buttan

Regulator License Current Status License Number Pending Action Available Action
Pennsylvania @, Maney Transmitter TCot Transition Reguested [cancer action|

Submitted License Registration Redquests

Below is a list ofthe licenselregistration requests submitted to the regulator and managed in NMLS for your company. Ifyou wish to surrender, withdraw of cancel a licensefregistration or application request, click the icon in the Available Action
column and proceed 1o the Completeness Check and Submit screen to attest and submit the filing. To understand the current status, see the License Status Defnitions document

Regulator License Current Status License Number Available Action
Makama 2 Mortgage Brokers License Approved [Surrender]
Conrecticut & Mortgage Broker Approved [Surrender|
Montana # Mortgage Broker License Approved [Surrender]|
Montana # Mortgage SenicerLicense Approved Tcom [Surrender]
North Garalina @, Mortgage Senvicer License Approved [Surrender]
Pennsylvania @, Morigage Braker License Approved [Surrender|
Montana , Mortaage Lender License Approved - Deficient o001 [Surrender]
Pennsylvania & Mortgage Lender License Approved - Deficient [Surrender|
Rnode Island @, Lender License Pending - Withdrawal Requested Mo Action
Available
Kentucky ©, Exempt Company Registration Transition Requested Tooot [Cancel Transition|
Louisiana @, Residential Morigage Lending License  Transilion Requested Tooo! [cancel Transition|

Request License || Gantinue with Filing

-« Previous Next

CEDIZSR | AU QHE Feseried | SR K 3Tk o7te St Fequibiy Fegisty | BN POy | DOkvba1PDF Featkt
e e 1 Fot I I 12by oy plsee corbet®e ITHLS Callcerer tain, 5L
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IDENTIFYING INFORMATION

Guidance for each required piece of company identifying information is below:

1. Entity Name and EIN
The entity name should be the full legal name as found in the formation documents

and as shown on the documentation provided by the domestic state. On a new
application, the company may be required to submit formation documents in the
Document Uploads section. Consult the state’s licensing requirements checklist to see
if any states in which you are applying require these documents.

It is important that each company is set up by their legal name and not by
ﬁ any frade name or “doing business as” hame.

If the applicant or licensee is a sole proprietor, they should use their
Last, First, Middle names, and suffix (“Jr”, “IlI", etc.) if any. Do not enter
a professional or academic suffix.

Note: If the Full Name of Applicant changes for an existing licensee, but the Employer Identification Number, the
State/Province & Country of formation, and the Date of Formation does not change, NMLS will not require a
new record to be created in the System. The EIN is the Taxpayer Identification Number issued by the
IRS. If the applicant is a sole proprietor without employees, this number may be the sole
proprietor’s Social Security Number (SSN) or an IRS issued EIN. These numbers are also known

as “FEIN” or “TIN.”

This number may or may not change upon amendment to reorganize the company. For
example, a sole proprietor without employees may use the proprietor's SSN, but if the
proprietor establishes an LLC or Corp, the company will need an EIN even if no
employees are added at the time of re-organization.

Many states require currently approved companies to provide the regulator
with advance notice before making changes to their legal name and/or main
address. An advance change notification allows the regulator to review the
change prior to its effective date and indicate to the licensee if the proposed
change is acceptable.

2. Do you want to amend your legal name?
This field gives licensees the ability to change their name in NMLS. In most states, name
changes require additional documentation and approval by the state regulator(s). See
the state licensing requirements amendment checklists or consult your state regulator
prior to changing your name in NMLS.
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Additionally, some states charge a fee for a name change. The “Total Charges” section
of your filing (upper right corner) will indicate when this occurs as part of a filing.

3. Main address (Do not use a PO Box)
A physical address is required. Since NMLS contains a single record on a company, the
main address listed shall be the principal executive office that is a single place, domestic
or foreign, where a company’s key individuals (such as control persons) direct, control,
and coordinate the company’s activities.

In practice the main address should normally be the place where the
company maintains its headquarters—provided that the
headquarters is the actual center of direction, control, and
coordination, i.e., the “nerve center,” and not simply an office where
the company holds its board meetings or the like.

NMLS presumes that the license authority conferred with a Company Form (MU1) is a
general license authority for a company. The main address is automatically considered by
the system as a licensed or registered location.

Notwithstanding the system requirement, depending upon the activity
being conducted at the main address, a state may not require the
main address to be licensed or registered.

If no licensable activity is being conducted at the main address location
as defined above (i.e., a majority of states would not require that location
to be licensed or registered), then the operations hub for the licensee
may be listed as the main address.

4. Business phone, fax and email address
Provide a business phone, toll-free phone number, fax, and email address for a
contact person in your organization.

5. Mailing address
Licensees who use a drop box or PO Box for their mailing can indicate a Mailing
Address. A copy button is available to copy the main address if the mailing address is
the same.
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6. Any other business locations?
If you answer “Yes” to this question, consult the state licensing requirements to determine
if you need to file a Branch Form (MU3) for each of these locations.

Identifying Information

Total Chae ges: $2,000.00
Entity e and E8E
Extity Nome: General Morgage Co
IRS Erngloyer Ideetification Mrmber: 707034153

Do you watit 1o aenend your legal name?

W yes, chock here: [

New Exttity Nowne:

(£0le propriotor use "Last, First, Micdie™)

M addiess (Do ot use a PO Box):

Nurniber & ST eet: 1754 Mrkae et

City: [Somn
State: | Noah Camiea v
Coumtry  Province: | Untes St v
Postal Code: [seesz
Busimess phone, fax and emall address:
Business Phonie: 6446654445 . e

Toll.F100 Nusnber (Tor coe %% 99 99000

Emall Address: 1a rym @ o
Mg A 0553
Main Agdress

PO Box of Nutmbes & STeet: 174 Mrket Siver

Chy: [somn
State: [ Nomh Conina v
Coumttry | Province: | Unaed e v
Postal Code: [sess2
Arey other barsiness locations?

Otfher than the makn office does the Oves ©no
ettty Conduct brsimess witl
Conrstmnes s tha otgh b aich offices
o other business locations ?

In certain states, branch Ofce of Other DUSINESS J0CALIONS MuS! be licensed andlor registered. SUDMA Branch (MU3) Hlings to taport these 10 1he reguisory Spency(s)

4 Previous Next
£ 148 pgin e

£ 4 2 abn 30 0 Prgrime ey | | RaLLR Sk
v Lt 3

i T e T YT ey R
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OTHER TRADE NAMES

As noted in the field descriptions below, Other Trade Names must be completed for all other
names the company will be using in NMLS participating states and for which industry types.

These include other business names, fictitious names, forced dba’s “doing business as”, etc.
NMLS allows an unlimited number of Other Trade Names.

Licensees should not include “dba” in front of their Other Trade Name. The name provided
should be exactly as used in advertising, documents, etc.

Licensees should indicate if the “dba” is forced by a state by checking the box in the
forced column. A forced “dba” is one that is required to be used because the state’s
Secretary of State or other agency will not allow the company to use its legal name.

This may be due to several reasons, including the company’s legal name is already used by another
company in that state. Please consult state licensing requirements for additional information related
to forced “dbas.”

Consult state licensing requirements to determine if there are any restrictions or additional
requirements for Other Trade Names.

Industry Type(s)
Applicants and licensees must indicate the industry type(s) to which the Other Trade Name
applies.

State
Applicants and licensees must indicate the state(s) to which the Other Trade Name applies.
A forced name is applicable when a particular state has forced you to use a particular trade
name in their jurisdiction.

Check state licensing requirements to determine if a state
requires a company to obtain a separate license for the
Other Trade Names.
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FILING | PROFESSIONAL REQUIREMENTS COMPOSITEVIEW
Company (MU1) | Br

Other Trade Names

Total Charges: $2,000.00

Provide your other trade name below, ineluding industry type(s) and state(s) where the name is used to conduct business

Name: [[ |
ISty Te(s): [ yortgage O pebt
O consumer Finance [ Money Senices
oz State Forced Name? State Forced Name?
— O sabama [m] O montana [m]
O #aska [ rebraska
O #izona O tevada
O arkansas [ New Hampshire
O califomia O newr.Jersey
O colorado O rew Mexico
[ connecticut [ e vork

O pelaware O north caralina

[ pistrict of columbia [ north Dakota

O O
O O
O O
O O
O O
O O
O O
O O
O Fiorida O O ohin O
O ceorgia [m] [ okiahoma O
O uam O O oregon O
O Hawaii O O Pennsyivania O
O 1dzho O [ Puerto Rico O
O winois [m] [ Rrhode Island O
O indiana [m] O South caralina O
O lowa [m] O South Dakota O
[ Kansas [m] O Tennessee [m]
[ Kentucky O O Texas O
O Louisiana O O usvirgin Islands O
O waine [m] O utah [m]
O Mandand O O vermant O
[ massachusetis O O virginia O
O michigan O O washington O
[ winnegota [m] O west virginia O
O wississippi O O wiscansin O
O missouri O O wyaming O

CEOI2SR R | AN IE Resened | SR | 3 Tk ofbe ST Reguiabyy Feqkty | PI POIRy | DORMHIPDF Feak
Ny IFarie Vet LS Callcel e ais 54,
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RESIDENT/REGISTERED AGENT

The Resident/Registered Agent is the entity that will receive service of legal process on
behalf of the applicant or licensee. A resident/registered agent must be identified in each
state in which a license/registration is held, and the business address must be within that
state.

If a state does not require the identification of a resident/registered agent, consult the state
licensing requirements to determine how to complete this section. Typically, such states will
accept an owner or officer of the company to be included here.

Resident/Registered Agent should match the state’s Secretary of State documentation.

Company (MU1) | Branch (#U3) | Individual | Financial Staterments | MCR 5 | Relationships Logued in as RyanT| Logout

Resident/Registered Agent

Total Charges: $2,000.00
Provide the information for your company's residentiregistered agent below Ifthe residentiregistered agent is & company rather than an individual, putthe words registered agent in the Title field

usiness Address:
(03 et provide PO Bex)

Country {Province:
N —
Business Phene: [ |sscosesnann
Faxlines | esswssm
EmailAddress:[ ]

NMLS Guidebook— Updated: September 15, 2025
FOR GUIDANCE ONLY 28




WEB ADDRESSES

A web address is optional in NMLS. Applicants or licensees should include any corporate
websites, including all websites through which they solicit customers or through which they
transact business. There is no limit to the number of websites that can be entered.

Note: Some states have additional requirements for websites, check state licensing
requirements for additional information.

Web Addresses

Total Chat ges: $2,000.00

Website Addess: |

15 youn company accepting applications o O ves O no
transacting bushiess the owgh this webske?
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CONTACT EMPLOYEES

Applicants and licensees are required to submit a primary company contact and a primary
consumer complaint contact. If allowed by a state, this can be the same person. Applicants
and licensees also can submit additional, non-primary, contacts. For non-primary contacts,
you must also list the applicable industry type(s), area(s) of responsibility, and state(s).

The individual(s) listed as the primary company contact must be authorized to receive ALL
compliance and licensing information, communications, and mailings regarding the entity,
officers, directors, and individuals. They must also be responsible for disseminating it within
the applicant or licensee’s organization. The Company Contact is for regulator use.

The Contact Employee may be the “Resident/Registered Agent” for service of process.

Contact Employee Information

Total Chasges: $2,000.00
Provide Mg informaton requéstid below o each and chick Save 10 remere " Timary comact, Typeis), Aneadsh of of Statedsh

ity

Stata: -

Coumtry | Province: »
Pastal Code:
Business Phone: T ——
Fa: Line: v
“FOR NOW PRIMARY CONTACTS ONLY'*

Seloct at least one dustry Typa, Area of Responsibilty and State

Iy TS ] e O oett

O consumerFinance [ Money Sereces

Areals) of Responsibiy: [ .o oo Oeamaining O Ucensing

O consumer o

SLASSE ) atarna [ nebrask:
(m]
O
(]

O e :
O connecscut 0wz O Morn Carolina

O celaware O wantand O nortn Dakata
O cistictor Commtes O Massatwsets O onio

O Frorida O michigan [ cusnoma
O eorgia O minnesata O ovegon

0 Guam Dmississipel O Pernsitvania
O Hawaii O missoun O Pusro Fico
O 1gsho O montana O rnose island
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BOOKS AND RECORDS INFORMATION

Applicants and licensees must list the company name and address of the location where
books and records are stored. They must also list the name of the individual at this location
that should be contacted with inquiries about or to gain access to the books and records. A
company can copy the Main Address here.

Multiple contacts for record retention are allowed in the System, and you must specify
contact by industry type(s) and state(s). You can use the comments field to specify the
types of records being retained by your company at that location. Consult state licensing
requirements to see if any states have further requirements for this section.

Books and Records Information

Total Chat ges: $2,000.00

Provide Tie information raquested below Sor the records custosan maintaining records fof the company Provide the name of e i3 be 010 gain access 10 the storage Jocation. ¥ multiple custodians
maintain records for the company, use the Comments field to Hpes of records Mis custod) i

Companyy: |
First Name:
Last Namo:
Main Addess

Business Address:
Do net gevwide #O Bar)
Ciy:

State; v

Coumtry | Province: .
Postal Code:

Business Phooe: 4 B

Fax Line:
Emall Address:

WSty BROSE ) yongae 0 oent

State(s: [

o s s s s s I s R s s
3 3 2

OODDOO0O0O0OI
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APPROVALS AND DESIGNATIONS

Some states require licensees and applicants to provide information related to any
approvals and designations that their company currently holds. If you feel that certain
approvals/designations are not captured by the mentioned categories, or not captured
accurately, select the Other Approval/Designation field provided to clarify. If a licensee or
applicant has no approvals, they can skip this section.

A licensee or applicant may complete this section even if not required by a state.
In addition, licensees and applicants must answer the following questions:
Will the entity engage in any non-financial services related businesses?
If the applicant or licensee answers “Yes” to this question, identify the name of the business

and describe the type of non-financial services related business in which you will be
engaged.

Will the entity occupy or share space with any person(s) engaged in financial
services-related activity?
If the applicant or licensee answers “Yes” to this question, identify the name of the business
with which space will be shared and the specific type of financial services related activity the
other company or person is engaged.

Company (MU1) | Braoch (MUS) | Individual | Einancial Statements | MCR | Access | Retationships

Approvals and Designations

Total Chat ges: $2.000.00

opoop

Wl Thae entity engage in anry non financial senices related birsiness?
Oves Ono

1 "yes™ bilefly describe.

upy of share space with aey pet 5on(s) engaged in fnancisl senices-t elated acthaty?

« Previous Next
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BANK ACCOUNTS

Applicants and licensees should consult state licensing requirements to see if bank account
information is required to be provided. If not required, leave this section blank.

Bank Account Information

Total Chan s tz.mm_

Frovide the bilow kD e bank account informaticn

Account Type: O Lemsuiling of Credit
Oroperating
OTrustPrimary
Amoust of Lettes Line of Credi: v SORI SN, COMITD. oF detenal Pt}

Letted Line of Crodi Expl ation Date:
MDY

Bank Addross and Accoust Numbes

[
PO Box of Numbed & Street:

oy
State: b ]
Country | Province: »
Postal Code:
Account Numbaer: e, fasmiers, dpicad e dashad sty )

Motes:

Wndustiy PO [ wostgage O ent

O consumer Finance [ Money Sendces

’:‘;" O mabama O minots O netraska O soum caralina
PR m T O ingiana O Hevada O soum Dakots
O arzana O iowa O wewHampshire [ Tennessee
O anansas O kansas O Hew sersey O Texss
O castornia O keuritucy 0 tew e O s virgin 1stands
O cotorado O Lovisiana O miew otk O tesh
O connecticut O maine O morth carcting [ vermeont
O Detaware O marytana O moth Daksta [ virginia
O pistrict of Cotumbia [ Massachusens 01 ohio O washingtor
O Fiorida I micrigan O owahoma O wisstvirginia
O ceorgia O minnesota O aregon O vasconsin
O cuam O wmississioni [ Penneyvania [ vroming
O Hawaii O missouni 00 Puerta Rico
O wara O montana O Anode Isiang

—

BUTCIRR | AAFGHE Fatord | ZPP E 5 Exbmak ofts Sw Fagrisks, Prgbt, | BEECR | Gt DY Paxks
e i WL C3ah 101 2 o LB
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LEGAL STATUS

In addition to entering the information in this section, applicants and licenses may upload
supporting documentation (e.g. formation documents) through the document uploads section of
this filing.

Fiscal year end
The applicant or licensee should enter the month and day of the end of its corporate fiscal year.
Sole proprietorships should enter 12/31 for fiscal year end.

Formation State

The applicant or licensee should enter the state in which the legal status of the corporate entity
was obtained. This information can be found on the company’s incorporating documents. Sole
proprietorships must leave this field blank. If an applicant was formed outside the U.S., leave this
field blank.

Formation Country/Province
The applicant or licensee should enter the formation country or province of the corporate entity. This
information can be found on the company’s incorporating documents.

Date of Formation

The applicant or licensee should enter the month, day, and year in which the company was legally
formed. This information can be found on the company’s incorporating documents. This must be in
the MM/DD/YYYY format. Sole proprietorships must leave this field blank.

If publicly traded, please insert stock symbol
A stock symbol is a combination of letters.

Legal Status

The applicant should indicate the legal status of the entity (e.g., corporation, LLC, partnership,
limited partnership).

Note: Some states distinguish between S- and C-corporate organizations.

Considerations for Sole Proprietors

e In addition to the Company Form (MU1), a sole proprietor of the sole proprietorship must
complete the Individual Form (MU2).

e The Company Form (MU1) is completed in terms of the sole proprietorship as a business
entity and the Individual Form (MU2) is completed in terms of the natural person.

e If the state requires a sole proprietor to also hold a loan originator’s license, then the sole
proprietor must also complete the Individual Licensing Form (MU4).

e |f a state is a community property state, the state’s licensing requirements may outline
additional details for spouses of sole proprietors

A sole proprietor will have one NMLS login which will allow access
to the business entity account and the individual account.
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Amendments to the Fiscal Year End, Legal Status, and
State or Date of Formation

NMLS allows amendments to the Fiscal Year End (FYE), legal status, and state or date of
formation. It does not allow amendments to the company’s EIN without contacting the NMLS Call
Center. In many cases, a change to the FYE, legal status, and state or date of formation indicates
a new entity has been formed and a new NMLS record is required. (See “Tool Tips to determine if

a New Record is Required” in Chapter 1.)

Legal Status

Fiscal year end (MMDOY: 120!
Formation State: | Nee Carra 7

Formation Coumntry / Provine: | Unted s v
Date of formation: [10n0n00s
¥ publicly traded, please nsert stock symbot:
Wdicate logal status: @) o

1 logal status ks Other, than bilefly describe:

< Previous Next

Puca | TP & 3 Babt £ SO P osen,
A e S T e
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AFFILIATES/SUBSIDIARIES

Applicants and licensees must identify each entity under common ownership (affiliate) and
each entity under control (subsidiary) that provides financial services or settlement services.

For purposes of this section*:

(1) An affiliate is defined as an entity whereby the common owner, regardless of
ownership amount of the applicant, owns 10% or more of the entity.

(2) A subsidiary is defined as an entity that is owned 25% or more by the applicant, either
directly or indirectly.

You may utilize the search option to find the entity’s record in the system. If no
record is found, then you must input the following information:

Affiliate/Subsidiary Name — provide the full legal name of the affiliate or subsidiary

Name and Street/City/State/Country/Postal Code — provide the main address for the
affiliate or subsidiary

Control Relationship — identify whether the entity is under common ownership (affiliate) or
under control (subsidiary) of the applicant or licensee

Description — the description should include the line of businesses engaged in by the
affiliate or subsidiary

Company (MU1) | Branch (MUS] | Individual | Financial Statements | MCR | Access | Relationships Logged in as RyanT| Logaut

B Affiliates/Subsidiaries - Company Search

To find existing company records, use one of the following search options: unigue MMLE Company ID number, Federal Tax ID number, License Mumber, or Company Mame,

company ID: |
1D:

License Number:
Company Name:
@ starts with O Containg O Soundex
City:
O gearch by Soundex
State: ~

1D search will return the company record that is an exact matchto the NMLS 1D of Federal Tax ID search criteria entered
Il return all company records with a license number that conteins the search criteria entered.
¥ records with a company name that starts with the search criteria entered. You can change the Company Narme search options to search for names that contain the text provided

City andior State may be provided to narrow the search results
The “Search by Soundex option can be selested for Company Name or City to otain search results including similar campany names or cities with different spellings (2.0 Glenndale vs. Glen Dale).

4 States may have different definitions and Company users are advised some states may require additional information in connection with affiliates and
subsidiaries that provide financial services or settlement services.
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FINANCIAL INSTITUTIONS

If the applicant or licensee is controlled by a Credit Union, Bank Holding Company, State
Member Bank of the Federal Reserve System, State Non-Member Bank, National Bank,
Foreign Bank, Savings Association/Savings Bank, or Thrift Holding Company the institution
must be identified in this section. A company search option is not available for this section.

Financial Institution information required here DOES

A NOT include the institution the company uses in
financing its operations. This is not an area for corporate
banking information. Information related to corporate
bank information may be entered into the Bank Accounts
section if required by your regulator(s).

Financial Institutions

Total Charges: $2,000.00

e of stttion:
FnancalmsttionName: ||

e E

Country {Province:

Relationship Description:
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DISCLOSURE QUESTIONS

The definitions for terms used in the disclosure questions are contained in the Glossary- Explanation
of Terms section of this Guidebook.

All Disclosure Questions must be answered. Any “Yes” response requires an explanation to
be provided in the Disclosure Explanations section. A single PDF file can be uploaded with
any applicable documentation. The regulator will be able to review the explanation and
documentation.

While a licensee may have disclosed a “Yes” answer in a previous application, when
transitioning their license onto NMLS they will have to answer “Yes” again, if still relevant.

When responding to questions regarding Control Affiliates, all current and former Control
Affiliates for the last ten years must be disclosed.

Companies who in the normal course of business face multiple civil
actions must respond affirmatively to the questions in F and G. An
explanation stating this fact is required and further details related to
specific cases may be required, including supporting documentation
for each civil action.

Please consult state licensing requirements to verify what information is required to be
submitted through NMLS.

Companies are required to update their Disclosure Questions when

A circumstances change in accordance with state law or within 30 days,
whichever is shorter. This includes answers that are changed from
“Yes” to “No”. A change in response requires an update to the
Disclosure Explanation section.

Financial services related convictions entered by a municipal court (if
the violation stems from a city ordinance and not necessarily from
criminal code, for example) rather than a criminal court should
generally be disclosed under the Civil Disclosure section of the
disclosure questions.

Disclosure of a sealed or expunged conviction or item is not required if
relevant state law or a court order does not require or prohibits
disclosure.

Disclosure of a felony or misdemeanor case disposed of in juvenile
court is not required if relevant state law or a court order does not
require or prohibits disclosure.
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DISCLOSURE EXPLANATIONS

An explanation must be provided for each disclosure question that has a “Yes” response. A
separate explanation should be provided for each event resulting in a ‘Yes’ response to a
disclosure question. A single explanation can be associated to multiple “Yes” responses and
each explanation allows a single PDF to be uploaded in support of the explanation. Also,
multiple explanations may be provided if multiple events are related to a single question.

You may provide an explanation for a “No” response only if you answer “No” to a disclosure
question and have information to provide to the regulator to clarify the response.

Companies are required to update their Disclosure Explanations when needed, including
adding a new explanation for a new event which may or may not require a change in a Yes
or No response.

Required disclosure question changes must be made within thirty days or within the time
specified under state law, whichever is shorter

Consult the disclosure explanation reference quide for additional information.

Note: Some states may require companies to provide an explanation and/or
supporting documentation for previous “yes” responses.

Logged in as RyanT | Logout

Total Charges: $2,000.00

Provide the requested information regarding the event resulting in a "Yes" response to one or more disclosure guestions below. The explanation for a single event can be associated to more than one disclosure question, if applicable. Do not
provide an explanation for more than one event in the Explanation field. View the Disclosure Explanation Reference Guide for more information about entering disclosure explanations.

Event Explanation Detail
Brief Description of Explanation: ||
Disposition: ‘—l Provide iption only if Di: i is ‘Other’:
Event Detail (Required):

Applicable Questions
Checkthe box(es) next to the appropriate disclosure question(s) below that apply to the explanation you are providing,
Explanation

Provided  Current
For Response: Question(s)

Regulatory Action Disclosure
{C) Inthe past 10 years, has any State or federal regulatory agency or foreign financial regulatory authority or self-regulatory organization (SRO) ever:
O Yes (5) denied, suspended, or revoked the entity’s or a control affiliate's registration or license or otherwise, by order, prevented it from associating with a financial services-related business or restricted
its activities?
Supporting File

You can include a supporting PDF file (not exceeding 8 MB) with this explanation by clicking Browse, selecting the file, and clicking Save. Only one file is allowed per explanation. Ifyou have multiple docurments they must be combined in
single file. Only documents related to the event described above should be included in the file

File: [

[ cancel J
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https://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/State%20Disclosure%20Explanations%20Reference%20Guide_Company.pdf

DIRECT OWNERS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Entity ID, Full Legal Name, Title, and Percentage of Ownership
The applicant or licensee must identify all Direct Owners with 10% or more ownership and Executive
Officers.

If the direct owner or executive officer is a natural person (individual), the applicant or
licensee should list their full legal name as First, Middle, Last, Suffix, provide their title and
the percentage of ownership. All natural persons listed in the Direct Owners and Executive
Officers section of the Company Form (MU1) are required to complete and submit an
Individual Form (MU2).

Note: Applicants and licensees should review the definition of Control when completing
this section and include any individual or company that has Control over the
entity.

CONTROL is determined in several ways:

1) Equity Owners — an entity or individual that, directly or indirectly has the right to vote
10% or more of a class of a voting security or has the power to sell or direct the sale of
10% or more of a class of voting securities. In the case of a partnership, an entity or
individual that has the right to receive upon dissolution, or has contributed, 10% or more
of the capital, is presumed to control that company

2) Corporate Governance — as set out in the most recent Articles of
Incorporation, Articles of Organization, or Partnership Agreement.

A) Board of Directors, Board of Managers, Member Manager, General Partner, or similar
governing body, whether they are compensated or not.

B) President, Executive Vice President, Senior Vice President,
Treasurer, Secretary, or similarly elected or appointed senior
corporate officers

3) Functional Responsibility — Individuals, regardless of title, who have the power,
directly or indirectly, to direct the management or policies of a company by contract,
or otherwise. Job description holds individuals responsible for the operational,
financial, information technology, compliance, and/or security functions of the
company, including Chief Executive Officer, Chief Financial Officer, Chief Operations
Officer, Chief Legal Officer, Chief Credit Officer, Chief Compliance Officer, and
individuals occupying similar positions or performing similar functions. Other required
individuals may include qualified persons, location supervisors, and branch
managers.
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Entities & Individuals that Should be Included in Direct Owners and Officers
Applicant Type | Equity Owners Corporate Governance Functional
Responsibility
“C” Corporation Shareholders Elected or | Chief Officers &
>10% All members of Aopointed th rod
2 Board of ppointe other require
) Officers individuals
Directors
“S” Corporation Shareholders | All members of Elected or | Chief Officers &
>10% Board of Directors Appointed | other required
Officers individuals
Limited Liability All Members Member Managed Elected or | Chief Officers &
Company >10% (Managing Member) | Appointed | other required
Officers individuals
All Managers
(Board of
Managers)
Partnership All Partners General Partner Elected or | Chief Officers &
>10% Appointed | other required
Officers individuals

The following points will help companies decide who to include:

Direct Owners

Direct owners include any person that owns, beneficially owns, has the right to vote, or has the
power to sell or direct the sale of 10% or more of a class of voting security of the applicant or
licensee. For purpose of this section, a person beneficially owns any securities (i) owned by
his/her child, stepchild, grandchild, parent, stepparent, grandparent, spouse, sibling, mother-in-
law, father-in-law, son-in-law, daughter-in- law, brother-in-law or sister-in-law, sharing the same
residence; in cases where the company is a partnership, all general partners and those limited
and special partners that have the right to receive upon dissolution, or have contributed, 10% or
more of the partnership’s capital.

In the case of a trust that directly owns 10% or more of the class of voting security of the
applicant, or that has the right to receive upon dissolution, or have contributed, 10% or more
of the applicant or licensee’s capital, the trust and each trustee.

In the case where the company is a Limited Liability Company (“LLC”), (i) if member
managed, the managing member, (ii) if managed by elected or appointed managers, all
elected or appointed managers; and (iii) those members that have the right to receive upon
dissolution, or have contributed, 10% or more of the LLC’s capital. In the case where the
company is a partnership, (i) all general partners, and (ii) those limited and special partners
that have the right to receive upon dissolution, or have contributed, 10% or more of the
partnership’s capital.
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In certain states, other required persons, including “qualified persons” or branch managers
or supervisors. Consult the state licensing requirements in which the applicant or licensee is
applying for details.

Ownership must be disclosed as is found on the organizing documents
of an entity. Ownership disclosure in NMLS is not dependent on
community property statutes and therefore should be represented in
NMLS as found on legal organizing documents for the entity.

Control Person

A control person is an individual (natural person) that directly or indirectly exercises control
over the applicant or licensee. This definition includes any individual that is a “director,
general partner, or executive officer.” The term director includes all members of a
company’s board of directors, including board members that are not employees of the
company.

Stock Symbol
Provide the stock symbol (if the company is publicly traded).

SSN or EIN
Provide the person’s social security number or the company’s tax identification number or
employer identification number, as issued by the IRS.

Individual or Company
All direct owners of 10% or more should be identified, regardless of the applicant or
licensee’s business structure. All individuals listed in this section are required to complete
and submit an Individual Form (MU2).

holding less than 10% ownership, then the total percent ownership derived

% If an applicant or licensee is publicly traded or there are Control persons
from the individual line items may not equal 100%.
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FILNG | PROFESSIONAL REQUIREMENTS COMPOSITEVIEW

Direct Owners and Executive Officers

Total Charges: $2,000.00

Provide Ihe information requested below for the indiidual or company being identified as @ () direct owner of 10% or more; (i) execulive officer, andfar iy cantral person of the applicant (excluding indireet owners that must be identiied in the
Indirect Owners section of this filing).

Title examples intlude: President, CEO, GFO, COO, partner, trustee, sole proprietar, shateholder, et
AnMUZ farm must be completed for each individual identified in this section,
Entity ID; 14909
Full Legal Name: Tabor, Tobey
e —
N —

Individual or Company: O Gornpary
® Individual

50312 PR | A1l R Fesened | SEF | bbbtttk Requisbr Fealsby | Prkay Poll| Dot bsslPDF ekt
ety | Foriep rcthe H e
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INDIRECT OWNERS

Applicants and licensees must identify all indirect owners with 25% or more ownership in this section.
For each owner indicate percentage of ownership.

If the indirect owner is a natural person (individual), the applicant or licensee should list their full legal
name as First, Middle, Last, Suffix.

In the case of an indirect owner that is a corporation, each of its shareholders that beneficially
owns, has the right to vote, or has the power to sell or direct the sale of, 25% or more of a class of
voting security of that corporation shall be identified. For purposes of this section, a person
beneficially owns any securities (i) owned by his/her child, stepchild, grandchild, parent,
stepparent, grandparent, spouse, sibling, mother-in-law, father-in- law, son-in-law, daughter-in-
law, brother-in-law, or sister-in-law, sharing the same residence.

In the case of an indirect owner that is a partnership, all general partners and those limited and
special partners that have the right to receive upon dissolution, or have contributed, 25% or more
of the partnership’s capital shall be identified.

In the case of an indirect owner, that is a trust that owns 25% or more of the class of voting security of
its direct owners, the trust and each trustee for the trust shall be identified.

In the case of an indirect owner that is a Limited Liability Company (“LLC”), (i) those members
that have the right to receive upon dissolution, or have contributed, 25% or more of the LLC’s
capital, and (ii) if managed by elected or appointed managers, all elected or appointed managers
shall be identified.

Continue up the chain of ownership listing all 25% or more indirect owners at each level of
ownership. Only once a public reporting company, a credit union, a bank or a bank holding
company regulated by a Federal Banking or Credit Union Regulator, a trust (with its trustee(s)) or
a natural person is reached, no ownership information further up the chain of ownership need be
given.

Full Legal Name — Provide the full legal name of the Indirect Owner. If the person listed is a
company (organization), the applicant or licensee should list the full legal name in its domestic
state.

Ownership Type —Examples include partner, trustee, indirect owner, shareholder, etc.

Equity Owner in Which Interest is Held — Provide the name of the Direct or Indirect Owner in
which percent ownership interest is held.

Percentage of Ownership — Identify the percentage of ownership that the Indirect Owner holds
in the company that owns the applicant or licensee. The total percentage of ownership can be
less than 100% because those with less than a 25% ownership at each level need not be
identified. The total percentage of ownership cannot be more than 100%.

SSN or EIN - Provide the person’s social security number or the company’s tax identification
number or employer identification number, as issued by the IRS.
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Control Person

Licensees must identify natural person indirect owners of 10% or more of the licensee as a
Control Person using the available radio button. These individuals must complete and

submit an Individual Form (MU2). See Chapter IIl herein.

Note: Sections completed throughout the Company Form (MU1) assist in the completion

of the Individual Form (MU2). The Individual Form (MU2) filing(s) is created
based on the designated Control Persons and Qualifying Individuals. The
individuals must attest to the Individual Form (MUZ2) prior to submitting the

Company Form (MU1).

Individual or Company?

An applicant or licensee’s owners may include company organizations so they should
continue up the ownership chain (or “ladder”), reporting those with 25% or more ownership
interest at each level, until the reporting reaches a publicly traded entity, or the last natural

person.

If the person listed is a natural person (individual), the applicant should list his/her full legal
name as Last, First, Middle, use the “Direct Owner In Which Interest is Owned” field to
enter the company name for which this individual is reporting, and provide his/her title and

the percentage owned for the applicant.

All indirect owners of 25% or more should be identified, regardless of the applicant’s

business structure.

entire section will be blank.

If the legal status on the Company Form (MU1) is a Sole Proprietor, this

Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR |

Indirect Owners

General Mortgage Co. (8189) MU1 filing created 6/5/2012 by RyanT.

Provide the information requested below for the individual or company being identified as an Indirect owner afyour company.
Ownership Type examples include: partner, trustee, indirect owner, snareholder, ete
The Equity Owner is the company in which the ownership interest is held

An MUZ farm must be completed for all Individuals identified as cantral persons.

Entity ID: 14303

Cves Ora

O Company
@ Individual

=

P indirect Owners:
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QUALIFYING INDIVIDUALS

Different states refer to “Qualifying Individual” as other names, such as “Qualified Person in
Charge (QPIC)” or “Managing Principal.” Consult the state licensing requirements to
determine if and how you should complete this section.

If a state does not require the identification of a Qualifying Individual, NMLS will allow a
Company Form (MU1) to be submitted without this section being completed. If a Qualifying
Individual is identified, then an Individual Form (MU2) must be filed for that individual.

Qualifying Individuals

Frovide the 1 far
Entity i 14905
Full Legal Name: Tabor, Tobey
Tinke: ||
Business Addeess:

Cinye

State: -

Coury | Province: -
Postal Code:

Total Chasges: §2.000.00

in¢luding apglicable Industry Tpe(s) and State(s). In addition an ML

Industty Bpe(sk [ wongage O e

O consumerFinance [ Money Sendces

O minees
O mdiana
O towa
O kansas
O sentucky
O vowsiana
O wsine
O vetaware 0 marrtana
20 O osswict of Columbia ) Massachusatis
O Fiosida O micnigan
O ceorgia ) Minescts
0 cuam O mississipp
O Hawa: O missour
O 1gama O morttana

[m R

0 maw ok
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ADVANCE CHANGE NOTICE (ACN)

NMLS allows state licensees to submit certain changes to their NMLS Record in advance of
the desired effective date. This functionality permits state regulators to electronically
process future NMLS Record amendments and reduces the forms and filings submitted
outside the system.

Companies and branches can provide an effective date for the following changes to their
NMLS Record:

Company (MU1) Form Advance Change Notice (ACN) Events

Legal Name

Main (Corporate) Address

Other Trade Names

Legal Status

Affiliates/Subsidiaries

Direct and Indirect Owners/Executive Officers
Qualifying Individuals

Ny Iy I

Additionally, a category exists within the Document Upload section of the Company and
Branch Forms allowing supporting documents with proposed changes to be submitted as
part of the ACN filing.

All documents uploaded under the Document Type of Advance
Change Notice in support of an ACN are considered proposed and
should be removed on the effective date of the event. Licensees
must upload a final document on the effective date as an applicable
Document Type, or mail documentation to the agency for those
types not currently accepted within NMLS (e.g. Main Address
documentation).

Advance Change Notice Refresh

If an unsubmitted Company Form (MU1) filing exists and an Advance Change Notice
(ACN) is processed, the system is programed to refresh the Company (MU1) filing to
incorporate the processed changes.

Each section affected by the update is listed below the Filing Refresh on-screen notice, and
a hyperlink to the respective section is displayed. When selected, the affected section is
displayed in a new window identifying the impacted areas using a redline comparison.

Unlike other filing refreshes in the system, this message does not allow the user to accept
or reject changes. The filing must be refreshed to continue working on the unsubmitted
Company Form (MU1) filing.

As an alternative to the Refresh button, the unsubmitted filing can be deleted by clicking the
“Delete” icon. Once the filing is deleted, the “Create New Filing” button will appear, and all
processed ACNs will reflect within the new filing.
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DOCUMENT UPLOADS

The Document Uploads section allows users to upload and submit PDF documents to
regulators. The Document Upload Descriptions & Examples guide details the types of
documents that can be uploaded in connection with a company record. Only documents that
are available for selection can be provided through NMLS; all other documentation required
by a state regulator must be submitted outside NMLS. For more information, refer to state
licensing requirements checklists.

Only the applicable document for the Document Type selected can be uploaded in NMLS
(e.g., when selecting to upload a business plan, only a business plan document related to
the company should be provided).

If you have multiple documents for one Document Type for a
specific state, they should be combined into one PDF and
uploaded as a single document. If you have different versions
of the same Document Type that are specific to different states
(e.g., Certificate of Good Standing for each state in which you
operate), upload each state- specific version separately,
indicating to which state the document is relevant.

Advance Change Notice Document Type
Documentation submitted in support of an Advance Change Notice is considered proposed.
Upon the effective date of the change, documents must be re-submitted under the
appropriate Document Type (do not re-submit as Advance Change Notice). If the
submission does not fall under an existing Document Type, documents must be submitted
directly to the state agency; see the state’s Amendment Checklist for the appropriate
license for details.

Deletion of Uploaded Documentation

NMLS stores all documents that have been uploaded on the record. If you need to delete
or replace a document for any reason, you can do so; however, the system maintains
previously uploaded documents in a document type historical section on the composite
view page.

The document types that can be uploaded in connection with a company filing are listed
below, as well as indication whether the relevant state must be identified.

Company Filing
e ACN Related Documents
Additional Requirement(s) (State Required)
AML/BSA Policy
Business Continuity Plan
Business Continuity Plan Operational Status Report
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https://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/Document%20Upload%20Descriptions%20and%20Examples.pdf

Certificate of Authority/Good Standing Certificate (State required)
Company Staffing and Internal Policies

Debt Management Agreement

Document Samples (State required)

Errors and Omissions (State required)

Fidelity Bond (State required)

Flow of Funds Structure

Formation Document

Management Chart

Mortgage Servicing Agreement

Organization Chart/Description

Permissible Investments (State required)

Surety Bond (State required)

Trade Name/Assumed Name registration Certificates (State required)
Trust Account Authorization (State required)

Warehouse Line of Credit Documentation

Surety Bond (State required)

Company (MU1) | Branch (MU3) | Individual | Financial Stalements | MCR | Access | Relationships

o Document Uploads

Request License

Lic: egustration
! abon

Idontifying Information Total Charges: $0.00
Other Trade Names Use this section to add. amend. or delete documents related to this filing. You can also undo document amendments that have not been submitted

ResxdentRegistered Helpful Tips: Review the state Icensing checkiist(s) for your icense(s) to determine document upload Refer 10 the Docyment Descriptions and Examples Guida for guidance on that can be
Agent uploaded in NMLS.

Web Addresses Documents related to this filing are ksted below

Contact Employees Click [ A% ]to upioad a new document

Books and Records
Inf n K2e0c o7 | Soeoes a2

A
D S AMU/BSA Policy (1)
Bank Accou Available Actions  File Name State Status Updated Date Comment
Gt [[owws |[Amw | 9 Comapnywide AML Policy.pdf NA Existing 942015121451 PM  Version 10-01-14
/Subsid
& Business Plan (1)
ial Insit
- Available Actions File Name State Status Updated Date Comment
q Xy [[Go J[[A==] ) Business Plan pdf NA Existng Q4015 123755PM My business plan is the best!
Di —
&
o 5 @ Certificate of Authority/Good Standing Centificate (1)
Exocu ers Available Actions  File Name State Status Updated Date Comment
Indires [(owee |[Aswé | B9 Cert of Good Standing pdf Ca¥lomia Existing 942015 12:39:32 PM

S Document Samples (1)

L e—
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HISTORICAL FILINGS

The Historical Filings section under the Filing tab contains copies of previously submitted
Company filings. Company users with appropriate roles can also view a complete list of
company filings in the “Historical Filings” section under the Composite View tab.

To view the changes between two filings, select the checkbox next to two filings and click
the Compare button. A new browser window or tab will open with the changes redlined.

Clicking the words “Click to View” under the Sections Changed column displays the
Company Form sections that were modified.
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ATTEST AND SUBMIT

The “Submit Filing” button will only appear if the Company Form (MU1) passes all
completeness checks, including Individual Form (MU2) attestations.

The Attestation must include the name of a natural person after the “I”. The applicant or

licensee’s name should appear after the “of’. Company attestations must be performed by
an actual employee of the company.

When clicking the “Submit Filing” button, applicants and licensees are making a legal

attestation to all states in which they are applying for or maintaining a license through
NMLS.

After clicking the “Submit Filing” button, the applicant or licensee is taken to a one-time
payment page to make an electronic payment for the filing. Once the payment information
has been successfully submitted the filing becomes viewable by the regulator(s). NMLS
only accepts payment by credit card (Visa or Mastercard only) or ACH transfer.

mpany (MU1)| Branch (MU3) | indmdual | Financial Statements |

Attest and Submit

For details o wh

All completeness checks are clear. You can attest to the Siing below for submissicn.

Subject Fee Type Amount
and Total Charges $0.00

| Tia Ryan of Rainy Days Mortgage (14799) (Appkcant) on this date Friday, July 20, 2012 swear (o affirm) as follows. that | executed this form on behalf, and with the authortty, of sad Apphcant and ssd Apglicant
agrees to and regresents the folowng

(1) That the information and statements contawned hecen, including exhibds attached hereto. and other information fled hecewtth, all of which are made 3 pant of this apphication, are Current, true and complete and are made under the
ogal penaity of petjury, or un-swon Eslsification to suthonties, ce simlar provisions as prowded by law,
(2) To the extent any information prenously submated is not amended. such indormation remains accurate and compiete,

(3) That the junsdictions) 1o which an application is being submitted may conduct any investigation into the background of the applicant, and any related indnaduals ot entities. in accordance with all Laws and regulations for purposes of
makong a determination on the application.

(4) To keep the information contamed in this form current and to file accurate supplementary information on a timely basis; and
(5) To comgply with the provisions of taw, including the maintenance of accurate books and records, pedaining to the conduct of business fe which the apphicant is applying

¥ the Apgiicant has knowingly made a false statement of a material fact in this appication of in arry documentation provded to suppont the foregoing appikcation, then the foregoing appiication may be denied

Lverify that | am the named person above and that | am authorized to attest to and submit this filing on behalf of the Applicant.
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Chapter Ill - NMLS INDIVIDUAL FORM (MU2)

Terminoloqy Used in this Chapter

Filing: The process by which a company or individual completes and submits the appropriate form—
such as the Company form (MU1), Individual form (MU2 or MU4), or Branch form (MU3)—to apply for,
transition, or surrender a license, or to update information in their record. The term may also
encompass the submission of financial statements or call reports within the System.

A. General Instructions

Filing —The Individual Form (MU2) is required for all natural persons identified in the
Company Form. In addition, everyone identified as a Control Person, Qualifying
Individual, or a Branch Manager for the applicant, must complete the Individual Form
(MU2) and it must accompany the Company or Branch Form. The Individual Form (MU2)
is an automatic requirement and is part of the Company and Branch Forms. The
Company and Branch Forms will not be considered complete without all Individual Form
(MU2) data entered and attested to by each individual.

Any natural person who is an indirect owner of 10% or more, must submit an Individual
Form (MU2). For percentage requirements in other industries view the state licensing
requirements on the NMLS Resource Center.

Additionally, applicants must update the roster of control persons on the Company Form
as needed, potentially requiring additional Individual Forms (MU2). State agencies
require an authorization for a credit report and/or criminal background check to be
submitted upon filing the Individual Form (MU2).

An applicant or licensee must also refer to state licensing
requirements published by each state in which it is applying.
Some states may require biographical information about
individuals that do not fit the Control Person definition. These
states may therefore request an Individual Form (MU2) with other
filings.
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IDENTIFYING INFORMATION

Individual’s Identifying Information and guidance for the information are below:

e One should enter their full name which should be the individual’s legal
name as found on their birth certificate, including a middle name even if
not used, unless modified by a legal proceeding.

An individual’s middle name must be included in the individual’'s NMLS
record, if it is part of their full legal name, even if not on the form of
identification provided. If a person does not have a middle name, they
may be requested to produce a birth certificate or other legal
documentation to evidence they have no middle name.

¢ Individuals should use their Last, First, Middle names, and suffix (“Jr”, “llI”,
etc.) if any. Do not enter a professional or academic suffix.

e |If the individual’s name has changed and proof of the name change is requested by an
agency, the individual must provide legal documentation of the change; namely, a

government issued ID' and a copy of a marriage certificate, a divorce decree, a court order or
a certificate of naturalization, as applicable.

e In the case that the legal name was changed because of marriage, the marriage
certificate may be used to prove the following scenarios:

1. Listing their full legal name as shown on their marriage certificate;

2. Listing their maiden name shown on the marriage certificate as their
middle name; or

3. Listing their last name as a hyphenated name (e.g., [maiden name]-
[married name] or previous surname-married name).

e State of Birth and Country/Province of Birth for the individual must be identified.
e Individuals must identify if they are a US Citizen.

e The Government Issued ID and/or Passport information is not required for all
individuals. Please review the state licensing requirements to see if you must
submit this information.

" Examples of a government issued ID are a Real ID, driver’s license, passport, and/or other identification documents provided by a state
or federal government. Where an individual does not have a REAL ID, additional documentation may be required.
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Business phone, home phone, cell phone, fax and email:

The business phone and email address are required; home phone, cell phone number, and
fax number are optional.

Mailing Address
An individual’s home mailing address is required.

Do you want to amend your legal name?
If the individual’s name is changing due to marriage, divorce, or legal name change, the full
name must be listed. Check jurisdiction specific documents to determine if you must submit
documents outside the system for a legal name change.

Any other business activities?
If an individual is engaged in more than one business as a proprietor, partner, officer,
director, employee, trustee agent or otherwise they should indicate yes. If individual
selects “Yes” completion of the Other Business section (see below) will be required.

3 g = = = Logged in as Smith8D3 Logout :
ka GAT Erveunment - Releiss J023 05 - Buld 41372025 120626 P NMESELin AT (edity -
04 316 OurEntl

Individual | Company Access | Company Relationships | CBC Agency Access | Surety Bonds

Identifying Information =D

(VBTN

Totai Charges: $0.00
Prowide ihe If0manion reauesied befow. The Govemment 153ued KEntfealion BHAKT Passpart INormation & not requied in &l nstances. Review e iate liGsnsin FEouIEMENts 1o 0e%eming 1 s MIOMANoN 1 EuIed by Your RguIsior

Full Nama:

Gender:

State of Birth

Country | Province of Birth

US Citann: @ ves O Na

State of Govemment Issued identiication: (7
Government Issued Identfication Numbder:

Passport issuing Country
Passport Number

Business Phone: (3115551000
Wxtension
Home Fhone:
Cell Phone: (13552040

Fax Line

Work Email Address [for reguiatory cantact): [#53
Mailing Acdress:

Malling Address: [22) Wi &t

City: [ZmTem

State: [Mayiee ~

Country | Province: [Urksd Sies 3
Postal Code: (095

Boyou ML

1 yes, heck here

First Nams

Full Migdie Name

Last Name.

Suffx:

‘Any other business 3ctviies?

Are you CUrNTly $nGIgEE @ ANy OHer BUSINESS B8 () ves @ Ng

B propeietor, partner, officer, director, smployee,
11U S1ee, AGRNL. OF StHATWIse?

= |
< Previous Next

s S | 98 1wl S v | B e Shcad OB
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OTHER NAMES

Individuals are required to provide any names other than their legal name used since the
age of 18. Examples include nicknames, aliases, initials, names used on business cards or
advertisements, and names used before or after marriage. Make sure that all names used
in business practices are included such as those listed on business cards.

The information provided in this section is used to enhance the searchable data available
on NMLS Consumer Access, as well as to verify information on credit reports, criminal
background checks and for general compliance purposes.

FILING | PROFESSIONAL REQUIREMENTS |  TASKS

Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR | Access | Relationships

Other Names

A2

Total Charges: $2,000.00

Enter your other name helaw and click Save.

FustMame:| ]

ns MiddieName: [ ]

o LastMame:[ ]
swwa ]
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RESIDENTIAL HISTORY

Applicants or licensees must list all addresses where they have resided during the past 10
years. No gaps are allowed. NMLS requires a minimum 10-year history but does not
require more than that.

Only the month and year are necessary to be provided in this section.

The address at age 18 can be used for any period before that date to
reach a 10- year residential history.

Company (MU1) | Branch (MU3) | Individual | Einancial Statements | MCR

R 4 Residential History

Total Charges: $2,000.00
al a frmation section to make the appropriate updates

o I —

o o

D T ] DonotenteraTodate ifthis is your cument address

Ex arprrrn

[ check here ifthis is your current address
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SERVICEMEMBER OR VETERAN
(Optional Field)

Terminology Used for this Field

Active Duty

The term active duty means full-time duty in the active military service of the United
States. Such term includes full-time training duty, annual training duty, and attendance,
while in the active military service, at a school designated as a service school by law or
by the Secretary of the military department concerned. Such term does not include full-
time National Guard duty."

Armed Forces
The term armed forces means the Army, Navy, Air Force, Marine Corps, Space Force,
and Coast Guard. 2

Servicemember
The term servicemember means a member of the uniformed services, as that term is
defined in Section 101 (a)(5) of Title 10 (Title 10 of the USC governs the military).3

Uniformed Services

The term uniformed services means —

(A) the armed forces;

(B) the commissioned corps of the National Oceanic and Atmospheric Administration;
and

(C) the commissioned corps of the Public Health Service.*

110 USC 101(d)(1)
2 10 USC 101 (a)(4)
350 USC 3911(1)
450 USC 3911(5)

This field is optional and is provided in connection with the “Portability of Professional Licenses of
Servicemembers and their Spouses” amendment to the Servicemembers Civil Relief Act (SCRA)®

and is provided to aid regulators in the implementation of the federal law.

If applicable, individuals will be able to identify themselves as one of the following:

Active Duty Servicemember
Spouse of Active Duty Servicemember
Veteran

550 USC 50
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Documents required as proof of an individual’s military service and/transfer orders must be uploaded
as Servicemember documentation.

Note: Many states have implemented statutes or regulations to meet the requirements of the SCRA.
Some states have additional licensing requirements for current or former military members.
Individuals should consult state licensing requirements checklists or with their state regulator.
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EMPLOYMENT HISTORY

An individual must provide a complete employment history for the past 10 years. Provide
the full legal name of the company, beginning with the current employer. For the purposes
of this history, include both 1099 independent contractor assignments as well as W-2 status
employment. The actual physical location the individual works from should be listed in the
address field.

The work location stated in one’s NMLS record should remain a licensed or registered
location. However, an individual working remote under executive order, state guidance,
laws, regulations or any other pronouncement that has the effect of law, need not change
their work location.

If you change your work location address for your current employer, update the address
to that of the new location on the current employer entry.

The current employment should reflect the company where the individual receives their
compensation. Additional information on positions of authority the individual may hold with
other companies owned by the parent company of an organization should be disclosed in
the Other Business section of the Individual Form (MU2). If the name or address of your
current employer changes, update these fields accordingly. This process is not applicable
to name or address changes that are the result of a merger, acquisition or other corporate
structure change.

No gaps in employment may be present. Part-time employment should

be included where the employment time is needed for the applicant to

meet the required years of experience. Indicate “part time” or “PT” in
% the “position held” field (e.g. PT school teacher).

Time unemployed should be stated as such, for example “unemployed,
homemaker, etc.”. This is needed to verify required experience as well as
to complete background checks in some states. All periods of
unemployment must be accounted for.

Time as a student should be stated as such. For example, use “student”
and list the school address in the address field.
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FILING | PROFESSIONAL REQUIREMENTS

onshij

Employment Record

Providde your emplayment information below. The To' field should be left blank ifyou are entering your current ermployer.

VY

[ check here ifthis i your current emploer.

T[] DonotenteraTo dateifthis is your current employer

VY

(re abbreviamions)

N E—
State:
Country / Province:

Is the employment financial senvices-related? Oves O g

R | AR VG Fese LS K 3 TRk oTte S Peguibi ity | £10a0 ol | D O reaks
et | Forve i NGt LS CallCe 1) 3 20 oombaat
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OTHER BUSINESS

If the individual indicated that they are engaged in “Other Business Activities” on the
Identifying Information screen, they are required to provide information about that
business. The name of the business, whether it is financial services related along with the
business address is required. The nature of the business, position, title or relationship with
business along with the start date, hours per month and description of duties are optional.

Consult state licensing requirements to verify what information is required to be submitted
through NMLS.
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DISCLOSURE QUESTIONS

Applicants and licensees should refer carefully to the Glossary - Explanation of Terms
section of the instructions when answering these questions. State regulators require licensees and applicants to
explain events that must be disclosed through a “Yes” response to any of the existing Disclosure Questions.

All Disclosure Questions must be answered. Any “Yes” response requires an explanation to
be provided in the Disclosure Explanations section. A single PDF file can be uploaded
with any applicable documentation. The regulator will be able to review the explanation and
documentation.

Individuals are required to update their Disclosure Questions when circumstances change
in accordance with state law or within 30 days, whichever is shorter. This includes answers
that are changed from “Yes” to “No”. A change in response requires an update to the
Disclosure Explanation section.

Foreclosure

For purposes of individual disclosure questions, any foreclosure action that has at least
been initiated, whether or not the action is considered final, must be disclosed to your state
regulators through NMLS.

Regulatory and Civil Judicial

Individuals must respond affirmatively to certain disclosure questions if they relate to
activities that occurred while that individual exercised control over the organization.
Individuals exercising control over companies who in the normal course of business face
multiple regulatory or civil actions must respond affirmatively to the appropriate questions.
An explanation stating this fact is required and further details related to specific actions may
be required, including supporting documentation. Please consult state licensing
requirements to verify what information is required to be submitted through NMLS.

Difference between K4 and K9
K(4) is asking if an order was issued against the individual that involved a financial service-
related activity, regardless of whether a license or registration was held or required.

K(9) is asking if an order was entered specifically regarding a license or registration or the
requirement to be licensed or registered.

"Order" is a written directive issued pursuant to statutory authority and procedures,
including orders of denial, suspension, or revocation; it does not include special
stipulations, undertakings or agreements relating to payments, limitations on activity or other
restrictions unless they are included in an order. Orders include temporary and permanent
Cease and Desist Orders.

Not all denials of a license are the result of an order. This may vary state to state.

Criminal
Disclosure of a sealed or expunged conviction or item is not required if relevant state law or a
court order does not require or prohibits disclosure.
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Disclosure of a felony or misdemeanor case disposed of in juvenile court is not required if
relevant state law or a court order does not require or prohibits disclosure.

ed in as RyanT| Le

urrentl

eturm to MU1 Disclosure Questions

Identifying Information

|Total Charge:
“Yes, you must provide complete details of all events or proceedings in the Disclosure Explanation section. Remember to file updates to these disclosures as needed.

Answer each disclosure question below. Ifthe answer to any question i

Financial Disclosure
(@)
(1) Have youfiled a pers: bankruptcy petition or been the subject of an involuntary bankruptcy petition within the past 10 years? Oves ®No
(2)Based upon events that occurred while you exercised 1 over an organization, has any organization filed a petition or been the subject of an involuntary bankruptcy petition within the past 10 Oves @no
years?
(3) Have you been the subject of a foreclosure action within the past 10 years? Oves @No
| (B)Has abonding company ever denied, paid out on, or revoked a bond for you? OYes @nNo
(C) Based upon activities that occurred while you exercised control over an ion, has any g company ever denied, paid out on, o revoked a bond for any organization? OYes ®no
(D) Do you have any unsatisfied judgments or liens against you? Oves Ono
(E) Are you delinquent on any court ordered child support payments? Oves @no
Criminal Disclosure
(]

(1) Have you ever been convicted of or pled guilty or nolo contendere ("no contest”) in a domestic, foreign, or military court to any felony? Oves @no

(2) Are there pending charges against you for any felony? Oves ©no
(6) Based upon activities that occurred while you exercised control over an organization:
(1) Has any organization ever been convicted of or pled guikty or nolo contendere ("no contest”) in a domestic. foreign, or military court to any felony? Oves @no
{2) Are there pending charges against any lization for any felony? Oves ®No
|
(1) Have you ever been convicted of or pled gui na domestic, foreign, or military court to committing or conspiring to cot eanor involving

or nolo contendere ("no contest
fal: oF omissi

: (i financial services ora — Oves @no
alse jons, (iv) theft or wrongful taking of property, (v) bribery, (v) perjury, (vii) forgery, (vii) counterfeiting, or (ix) extortion?

nancial serv {ii) fraud, (i

(2) Are there pen

g charges against you for a misdemeanor specified in (H)(1)2 Oves Ono

(1) Based upon activities that occurred while you exercised control over an organizati

(1) Has any organization ever been convicted of or pled guity or nolo contendere ("no contest") in a d ary court to any misdemeanor specified in (H)(1)? Oves Ono
(2) Are there pending charges against any ization for any mi: specified in (H)(1)? Oves @no

Civil Judicial Disclosure

(J) (1) Has any domestic or foreign court ever:
(a) enjoined you in on with any ial services-related activity? Oves @no
{b) found that you were involved in a violation of any financial servi lated state i Oves @No
(c) dismissed, pursuant to a settlement agreement, afinancial services-related civil action brought against you by a State, federal, or foreign financial regulatory authority? Oves ®No
(2)1s there a pending financial services-related civil action in which you are named for any alleged violation described in (J)(1)? Oves ®no
(3) Based upon activities that occurred while you exercised control an ion, is there 1 in which any lization is named for any alleged violation Oves ®No
described in (J)(1)?

Regulatory Action

{K) Has any State or federal regulatory agency or for

ancial regulatory authority or self-regulatory organization (SRO) ever:

(1) found youto have made a false statement or omission or been dishonest, unfair or unethical? Oves @no

(2)found you to have been involved in a violation of a financial services-related business regulation(s) or statute(s)? Oves ®no
(3)found you to have been a cause of a financial servi lated business having its ization to do business denied, suspended, revoked or restricted? OYes ®no
(4) entered an order against you in connection with a financial services-related activity? Oves ®no
(5) revoked your registration of license? Oves @no
(6) denied or your registration of license or applicati licensure, disciplined you, or otherwise by order youtrom afinancial servi lated business of restrictedyour  Oyes @no
activities?
(7) barred youft iation with an entity issions, authority, agency, or officer, or in afinancial servi i OYes Ono
(8)issued afinal order against you based on violations of any law or regulations that prohibit fraudulent, manipulative, or deceptive conduct? Oves ®no
(9) entered an order ing you in ion with any license of registrati Oves @no
{L) Have you ever had an author 1to act as an attorney, accountant, or State or federal contractor that was revoked or suspended? Oves ®No
(M) Based upon activities that occurred whiile you exercised control over an organization, has any State o federal regulatory agency of foreign financial regulatory awthority or self-regulatory organization (SRO)ever  Ovyes @no
| taken any of the actions listed in (K) through (L) above against any organization?
(N) s there a pending regulatory action proceeding against you for any alleged violation described in (K) through (L)? Oves ®no

{0) Based upon activities that occurred while you exercised control over an organization, is there a pending regulatory action proceeding against any organization for any alleged violation described in (K) through (L)? Oves ®No

(P) Have you ever been named in afinancial services-related initiated arbitration or civl Itigation which:
(1)is still pending? Oves @no
(2) resuited in an arbitration award or civiljudgment against you, regar diess of amount, or that required corrective action? Oves ®ONo
(3) was settled for any amount? Oyss ONo
' Termination Disclosure

(0) Have you ever voluntarily resigned, been discharged, or permitted to resign after allegations were made that accused you of:
(1) violating statutes), regulation(s), rule(s), or industry standards of conduct? Oves ONo

(2)fraud, dishonesty,

NMLS or SRR Testing Rules of Conduct Disclosure

theft, of the wrongful taking of property? Oves @no

R)
(1) Have you ever been found to have violated any Rule of Conduct for test takers of the SAFE MLO Test or found to have violated the NMLS Industry Terms of Use as it pertains to enrolling, scheduling or taking the Oves @no
SAFE MLO Test?
{(2) Have you been notified that you are the subject of an i ligation by the Mortgage Testil d Educati oard (MTEB) or State Regulatory Registry LLC (SRR) regarding an alleged violation of the Rules of Oves ®No

Conduct for test takers of the SAFE MLO Test or the NMILS Industry Terms of Use as it pertains to enrolling, scheduling or taking the SAFE MLO Test?

« Previous Next
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DISCLOSURE EXPLANATIONS

Individuals are required to update their Disclosure Explanations when circumstances
change in accordance with state law or within 30 days, whichever is shorter. This includes
adding a new explanation for each new event, even if the disclosure question response
hasn’t changed.

Consult the disclosure explanation reference quide for additional information.

Some states may require companies to provide an explanation and/or supporting
documentation for previous “yes” responses. Consult state specific licensing requirements

for this information.
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https://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/Individual%20Disclosure%20Explanations%20-%20Document%20Upload%20Reference%20Guide.pdf

CRIMINAL BACKGROUND CHECK (CBC)

As determined by each state agency, certain Control Persons, Direct Owners, Indirect Owners,
Executive Officers, Branch Managers, and Qualifying Individuals are required to submit a
Criminal Background Check (CBC) through NMLS. The requirement to submit a CBC through
NMLS varies by license types, position held, and agency. Please review the MU2 NMLS CBC
Requirements Chart to determine individuals reported on the MU2 Form that are required to
submit a CBC through NMLS.

NMLS can use existing fingerprints already on file in NMLS that are less than three years old to
process a new Criminal Background Check (CBC) request. If fingerprints on file are older than
three years, the individual must be newly fingerprinted.

If NMLS does not have existing prints on file or the prints on file are older than three years,
individuals must schedule their fingerprinting appointment through the NMLS fingerprint vendor
within 180 days of submitting the Individual (MU2) Form / CBC request. If new fingerprints are
not submitted within 180 days, the background check window expires, and the individual must
authorize and pay for a new CBC.

CBC results are only viewable to the authorized state regulators and are not viewable to the
individual or posted on NMLS Consumer Access. Failure to select the state you are authorizing
to view the CBC before requesting the CBC will result in having to request and pay for another
CBC.

A state may require submission of fingerprints through an alternative process for a state
background check. View the state licensing checklist to determine specific requirements and
process instructions for MU2 individual criminal background checks.

All international requests for packets shall be sent in a traceable manner (e.g. overnight
delivery) to the applicant’s international address which may be the applicant’s current residential
address, (mailing or physical), or the applicant’s current employer address. The applicant shall
provide a mailing label to facilitate the transmission of the packet.

Demographic Information
The following demographic information is required by the FBI:

Eye Color

Hair Color
Race

Height (Feet and inches)
Weight
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DOCUMENT UPLOADS

The Document Uploads section allows individuals to upload and submit PDF documents to
regulators. The Document Upload Descriptions & Examples guide details the types of
documents that can be uploaded in connection with an individual record. Only documents
that are available for selection can be provided through NMLS; all other documentation
required by a state regulator must be submitted outside NMLS. For more information, refer
to state licensing requirements checklists.

Only the applicable document for the Document Type selected can be uploaded in NMLS
(e.g., when selecting to upload a business plan, only a business plan document related to
the company should be provided).

Deletion of Uploaded Documentation
NMLS stores all documents that have been uploaded on the record. If you need to delete or
replace a document for any reason, you can do so; however, the system maintains
previously uploaded documents in a document type historical section on the composite view

page.

The document types that can be uploaded in connection with an individual filing are
determined by each state agency. Not all licenses may require or permit all the documents
listed below to be uploaded.

MUZ2 Individual Filing (Ability to Upload Determined by Agency)
e Credit Report Explanations

Legal Name / Status Documentation

Memorandum of Tax Certification

Personal Financial Statement

State Background Check Authorization

Verification of Experience

Logged in as [

LN curce Center
(edit) e =
FILNG m
Individual | Company Access | Company Relationships | CBC Agency Access | Surety Bonds

e Dedteton Document Uploads oy

Identifying Information S
/L s MUA filing created 5/12/2016 by (. 5

Use this section to add, amend, or delete documents relevant to your license(s). You can also undo document amendments that have not been submitted.

jew the state licensing checklist(s) for your relevant license(s) to determine document upload requirements. Refer to the Document Descriptions and Examples
on documents that can be uploaded in NMLS and document access restrictions.

Disclosure Questions Guide for

Disclosure

r Click[ A% _]to upload a new document
Explanations

Criminal Background
Check

Exosnd ol | Colapse sl

Credit Report Request & Credit Report Explanations (1)
 Uploads Available Actions _File Name State Status Updated Date Uploaded By  Comment
5 [ oss |[ Averc |B) Credit Report Explanaions=  NiA New 11/8/2017 9:51:03  OBrienL Explanation of lower credit score.
Mexadabon OBrien Ocotober2017.pdf AM
©Memorandum of Tax Certification (1)

Avai File Name State Status Updated Date Uploaded By  Comment

<« Previous - Next
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CREDIT REPORT REQUEST

Individuals should consult the state licensing requirements to determine if they should
request a credit report through NMLS. The system allows an applicant to grant access to
an existing credit report, if done so within 30 days of the original credit report retrieval.

The system requires that anyone requesting a credit report be at least 18 years old and
have a social security number.

Foreign nationals or individuals who do not reside in the United States should refer to the
State Agency checklist for instructions on how to meet this requirement

Logged in as RyanT | Logout

Credit Report Request

Total Chiarges: $2,000.00
Selectthe checkbox below to request a credit repart. If a credit report was generated less than 30 days ago, you may choose to use the recent credit report

By requesting a credit reportin connection with this fling you agree and instruct us to provide access to the credit reportt each state regulator you
i. Have a pending or active license/registration with
il Are requesting a licenseireg stration ror in connection with this fiing
In addition, wnu arean MUZ \nmvmua\ Jou e am! instrust us tn provide acoess to the creditreport o each state regulator that any company associated with you through NMLS
i.Has ng ol reqist

\q«g\ /gtt( in connection with this filing
[ Renuesta new credit repart

IMPORTANT NOTICE: i you have a security freeze on your Trans port, it must be litted prior to submitting a filing with a credit report request. No refunds will be offered if you attempt to submit a credit report with a freeze.
Information reqarding temporarily lifting the secllrm(lreeze can he romm on Ihe NILS Resource Centor

=

« Previous Next
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ATTEST AND SUBMIT

The individual must attest to the MU2 form before the company can then submit the

Company (MU1) filing. All completeness checks must pass before the individual can
attest.

FILING

sal | Company Access | Company Relationships

o Attest and Submit

Information
identifying Information

Other Names

ential History
ployment History e tha from this filing c : ublic. For details on what is considered public, click here.
s Bk | ensure Educat irements ¢ t been met. For information regarding pre-li ion requirements, click het
Phsckistis Chimiticnn & f T est ¢ € ave T s C pleted information regarding testing requirements, including the MLO Testing Handbook, click here.
Disclosure & o f har ays & F t that it BCCU! X ey b

Explanations

ninal Background ‘
Check All completeness checks are clear. You can attest to the fling below for submission.
|

Subjoct Fee Type Amount
| Total Charges  $0.00

| Tobey Tabor (14909), (Applicant) on this date Friday, July 20, 2012 swear (or affirm) that | executed this application on my own behalf, and agree to and represent the following:

(1) That the information and statements contained herein, including exhibits attached hereto, and other information filad herewith, all of which are made a part of this application, are current. true, accurate and complete and are made
under the penalty of perjury, or un-sworn falsification to authorities, or similar provisions as provided by law.

(2) To the extent any information previously submitted is not amended and hereby. such information remains accurate and comple(e

(3) That the jurisdiction(s) to which an appiication is being submitted may conduct any into my vith alllaws and regulations;

{4) To keep the information contained in this form current and to file accurate supplementary information on a timely basis:

{5) To comply with the provisions of law, including the maintenance of accurate books and records, pertaining to the conduct of business for which | am applying

1fan Appiicant has made a false statement of a material fact in this application or in any documentation provided to support the foregoing application, then the foregoing application may be denied

71 Lverify that | am the named person above and agree to the language as stated.
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Chapter IV - NMLS BRANCH FORM (MU3)

A. General Instructions

Filing — The Branch Form (MU3) is the branch office information tied to a company’s
record. The Branch Forms may only be submitted after a company submits a Company
Form (MU1). Applicant and licensees are not considered authorized to conduct licensed
activities from branch locations in a participating state unless they have an approved
license tied to the Branch Form. Only one Branch Form is allowed to be filed per physical
location. Regulators and SRR will periodically monitor compliance with this requirement.

Dates — In NMLS, there is no distinction between the filing date and the effective date.
The filing date is the date the filing submission is made in the system to one or more
regulators. The change is made to the licensee’s record in NMLS instantly.

Thus, the effective date and the filing date are the same.

Terms Used — For uniformity, terms used throughout the Branch Form (MU3) are
defined in the glossary.

B. Main in-state branch location

NMLS functionality treats all branch locations within a state equally. Given that the
Company (MU1) Form’s Main Address will be the company’s corporate headquarters
location, if a regulator wishes an applicant or licensee to identify a “main” in-state
location, the regulator should create two different license types for Branch (MU3) Form
filings- one signifying the “main” in-state location and a second for one or more other in-
state locations.

C. Consumer Access

The following information will be available and viewable in NMLS Consumer Access:

NMLS Unique ID

Entity Name

License # by Jurisdiction

License status by Jurisdiction

Branch Address (City, State, Zip)

Branch Phone, Fax,

Other and Prior Trade Names

Web Address

Branch Manager Name

Branch’s Authorization to conduct business

VYVYVYVYVYVYVYYVYY
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CREATE A BRANCH (MU3) FILING

The address information listed here must be for the Branch location.

This information should not match the information contained in any other Branch Form for
the company. Only one Branch Form is allowed per physical address. Companies must not
create more than one Branch Form per address. Regulators and SRR will periodically
monitor compliance with this requirement.

A branch’s authorization to conduct business will be reflected in NMLS Consumer Access.

fILING | PROFESSIONAL REQUIREMENTS |  TASKS
Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR | Access | Relationships

p e Create an MU3 Filing

Provide the physical address for the braneh you wish to create a record for and then click Create.
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BUSINESS ACTIVITIES

Applicants and licensees should indicate all business activities the branch engages in,
regardless of whether those activities are undertaken in a state in which they are applying for
a license or whether the state manages certain license types in NMLS. The selected
business activities in this section will allow the system to provide you with a list of licenses for
which you may apply. Applicants can “copy” the business activities from the company (MU1)
form to the branch (MU3) form. See business activities definitions for a description of each
activity available.

Companies filing a branch form must ensure the activities listed on the branch form are
also accurately reflected in the company’s filing.
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REQUEST A LICENSE

MU1) | Branch (MU3) | Ing

Request/Transition License(s)

Total Charges: $0.00

Identifying Informatio

Below are branch licensesfregistrations available for request or ransition based on the business activities and states identified in the Business Activiies section. Ifyour branch currently holds any of the licensesiregistrations being requested
and is transitioning the license(s)iregistration(s) onto NMLS, enter the license or registration number(s), exactly as provided to you by your regulator, in the space provided. FAILURE TO DO S0 MAY RESULT IN YOUR COMPANY BEING
CHARGED NEW APPLICATION FEES

Ifyou do not see the licenserregistration you are seeking to transition or apply for below, confirm the licenseiregistration is being managed by your regulator in NMLS is nota for the
licenserregistration pending with this filing. In addition, you may return to the Business Activities section and make the appropriate adjustments so the section reflects all business activities conducted by your branch by state.

Other Trac

Branch

Please selectthe license(s) andior ou wish to transition or ne: ou wish o submit and click Next
Expand al | Collapse al
Existing License

@ Alabama Number (for
Alabama Licensing Requirements Regulator Transitions only)

Clconsumer Credit License Alabama [ ]
[Mortgage Brokers License Aabama [ |

<« Previous Next

SESIZSR |ANPIIE Fecenwd TR avahnag ort SOk eguint gt | kol | Do a0 OF Pt
Vot LS CAlCEer 20, 95-H4b,

The Request/Transition License(s) screen identifies the license/registration types available
based on the business activities and states selected on the Business Activities screen. The
system does not allow applicants or licensees to apply for or maintain two of the same
license types in any one state.
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LICENSE/REGISTRATION INFORMATION IDENTIFYING INFORMATION

Company (hMU1) | Branch (MU3) | Individual | Financial Statements | MCR | Access | Relationships

Identifying Information

Total Charges: $0.00°

Main address (Do not use a PO Box):

B E

N
s

Country /Province:
L

Mailing address:

(Ccopy ] thain Adaress

Fopmm e E

L —
state:
Country /Province:
Business phone, fax and email address:
BusinessPhone: [ |osocon.m0:0m09
Faxbine: | sassown
EmallAddress: [ ]

< Previous Next
o i st e
e

ECRIZSRR |41y

Physical address (Do not use a PO Box)
A physical address is required. Ensure your company does not have an existing Branch
Form (MU3) for this address.

Mailing address, if different from main address
Licensees who use a drop box or have another place they receive mail for the branch can
indicate a mailing address different from their physical address.

Business phone, fax and email address
Provide the Business phone, fax, and email address of the branch. The fax and email are
optional and should reflect information specific to the branch.
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OTHER TRADE NAMES

Company (MU1) | Braneh (MU3) | Individual | Einancial Statements | MCR ationships Logged in as RyanT| Logout

Other Trade Names

Total Charges: $0.00

Provide your other trade rame below, including industry type(s) and state(s) where the rame is used to conduct business

Namerl ]
Industry WPe(s): [ o O pent
[ consumer Finance  [] Money Services
SIARSE [ avabarma O tinais [ Nebraska O south Carolina
gostct 2t O Nevada O south Dakota
[ New Hampshire  [J Tennessee
[ New Jersey O Texas
[ New Mexica [ us virgin Islands
[ hew vork O utah
[ worth Caraling [ vermon t
[ North Dakota
s [ onio
O Flarida [ Michigan O okahoma
[ ceorgia [ Minnesota O oregon O wisconsin
[ cuam [ Mississippi O pennsyivania [ vwyaming
O Hawail [ missouri [ Puerta Rico
O idaho [ mortana [ Rhode Istand
= TR

Name

Other Trade Names must be completed for all the other names the company will be using at
this branch location. These include business names, fictitious names, DBAs, etc. NMLS
allows an unlimited number of Other Trade Names and requires licensees to indicate to
which state the Other Trade Name applies.

If a state restricts usage, these will be detailed in the state licensing requirements.

Applicants and licensees must include ALL Other Trade Names identified on a Branch
Form on the Company Form.
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BRANCH MANAGER

Company (MU1) | Braneh (MUS) | Individual | Elnancial Staterments | MCR | Access | Relationships

Branch Manager Information

General Mortgage Co., Washington, DC Branch (38988) MUS filing created 6/27/2012 by RyanT. B

A record has heen established for this branch manager. You must selectthe Industry Type(s) this branch manager is responsible for averseeing and click Save. In addition, the branch manager's individual record (Form MUZ) must be completed
prior to submission of the branch record to a regulatory agency for licensing of registration

Entity ID: 14909
Name: Tabor, Tabey

Industry Type(s): O wortgage O pemt

Consumer Finance [ Money Sewices

e pes
.......

NMLS requires the identification of a Branch Manager. The Branch Manager must have a
completed Individual Form (MU2) filed at the same time as the Branch Form (MU3).

The Branch Manager must meet the requirements of the states for which the branch is
requesting licensure. There can only be one Branch Manager for each Industry Type and
State combination.

Individuals listed as a Branch Manager on the Branch (MU3) Form must have an individual
NMLS account and will be required to complete an Individual (MU2) Form. One or more
Branch Managers may be required depending on the licenses held by the Branch.

A branch license can be surrendered without a Branch Manager associated with the Branch.
If a Branch Manager has, in anticipation of branch closure for instance, severed their
relationship with the licensee, the licensee may surrender all licenses associated to that
branch manager. Any license the licensee wishes to retain must have a branch manager
associated before the Branch (MU3) Form can be submitted to surrender a license or make
any other updates. When a branch surrenders their last license the Branch Manager is
automatically disassociated with the Branch.
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WEB ADDRESSES

A web address is optional in NMLS. If a web address is provided, applicants must indicate if
the company is accepting applications or transacting business through the website.
Applicants or licensees should include any corporate websites, including all websites
through which they solicit customers.

FILING 'PROFESSIONAL REQUIREMENTS TASKS. COMPOSITE VIEW
Campany (MU1) | Branch (MU3) | Individual | Flnancial Staternents | MCR | Access | Relationships Loaged in as RyanT | Logout

Web Addresses

(Al 2

Total Charges: $0.00

Isyour company Oves O No
accepting applications or
transacti i

Isiness
through this website?
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BOOKS AND RECORDS INFORMATION

Company, First Name, Last Name, Business Address

Applicants and licensees must list the company name and address of the location where
books and records are stored. Licensee must also list the name of the individual at this
location that should be contacted with inquiries about or to gain access to the storage
location. A company can repeat the Main Address here. This is likely to be the case if the
company is small or a sole proprietorship.

Multiple contacts for record retention are allowed. If multiple contacts are
provided, the applicant or licensee must specify contact by state.

Applicants and licensees can use the comments field to specify the types of records being
retained at that location.

Cormpany (MU1} | Braneh (MUS) | Indkvidual | Einancial Statements | MCR | Access | Relationships Logged in as RyanT| Looat

Books and Records Information

Total Charges: $0.00

Frovide the information requested below for the records custodian maintaining records for this branch. Provide the name of the individual who should be contacted with inquiries or to gain access to the sterage location. If multiple custodians
mmaintain recards for this branch, use the Comments fi2ld to indicate the types of records this custadian maintains,

Business Address:
(D ot provids PO Box)

BusmessPhones| ocomomnamm
Faxlnes[  [aoomams
Email Address: [ ]
Industry Type(sy: [ Vorgage O pabt

O consumer Finance [ Maney Senices

S:E“':‘j O Alabama O thinois O Nebraska [ South Carolina

desslental [ Alaska O ingiana [ Nevada [ south Dakota
O mizona O 1owa [ NewHampshire [ Tennessee
[ arkansas [ kansas [ New Jersey O Texas
O california [ Kentucky [ New Mexico [ us virgin Islands
O colorado O Louisizna [ New ark O utan
O conner ficut [ waine O Noth carolina [ vermond t
O pelaware O Maryiang O morth Dakota [ virginia
[ pistrict o columbia - [ Massachusetts [ onio [ wiashinaton
O Florida O michigan [ okiahorma [ wiest virginia
O ceargia [ Minnesota O oregon [ wisconsin
O Guam O Mississippi O Pennsyivania [l vwyorming
O Hawail O missouri [ Puerto Rico
[ 1daho [ wmontana [ Rhode Island

Comments:

(Pleaze imit yourtest entry to §12 charaeters )

[aove |[ cone ]
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OPERATION INFORMATION

Consult state licensing requirements if a “Yes” answer to any of these questions requires
the submission of items outside the system.

Aftest and Submit

Operation Information

‘Will this branch office and‘or individuals at this branch office operate pursuant to a written agreement or contract with the main office? Oves ONo

Will this branch office have sole decisions relating to individuals icipating i lated services wit to Oves ONo
Will this branch office have sole responsibility for decisions relating to individuals participating i lated services wit to i Oves ONo
Other than the entity, does anyone ity for the exp or have afinancial iip lability i inthe activities of this branch? Oves Ono

< Previous

Next’

DCDIZSRR | A1IFKIVE Feserad | SR 300 Crte SHE Requrbry Reqity| iy Poloy| DO ESH POF ekt
For a¥nal W maton, peacs 9 1 NAILS Pesouios CeNer | For ke D A0 phase cnBcte NIILS Cal v 240, o5-4ik

Total Charges: $0.00
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EXPENSE INFORMATION

Logged in as RyanT| Lodout

Company (MU1) | Braneh (MU3) | Individual | Elnancial Statements | MCR | Access | Relationships

Expense Information

Total Charges: $0.00

Provide the fallowing contact information about the party respansible for expenses or having a financial ownershipfliability interest in the activities of this branch. Indicate whether or notthe party maintains a financial services-related license. In the
Explanation provide the relevant details to the parly's responsibility or ownershin/iability. Ifno party other than the company is responsibile for expenges of thig branch, leave this blank,

L —

aw
State:
Comnty Province:
L —
BusinessPhomez[ |ssessmsscems
Separately Licensed? O ves O o
Explanation:

SRR | AN ke Feienad | SEF b abadknal ofte St Fegy b Peak oy | Priany Poley |
Eaxe vEDE 1ot rectie R

If you answered “Yes” to the fourth question on the previous screen [Other than the entity,
is anyone responsible for the expenses or have a financial interest in the activities of
this branch?], you must provide information about the entity here.
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ADVANCE CHANGE NOTICE (ACN)

NMLS allows state licensees to submit certain changes to their NMLS Record in advance of
the desired effective date. This functionality permits state regulators to electronically

process future NMLS Record amendments and reduces the forms and filings submitted
outside the System.

Companies and branches can provide an effective date for the following changes to their
NMLS Record:

Branch (MU3) Form Advance Change Notice (ACN) Events
e Branch Main Address
e Other Trade Names

Additionally, a category exists within the Document Upload section of the Company and

Branch Forms allowing supporting documents with proposed changes to be submitted as
part of the ACN filing.

Note: All documents uploaded under the Document Type of Advance Change Notice in
support of an ACN are considered proposed and should be removed on the effective date
of the event. Licensees must upload a final document on the effective date as an applicable
Document Type, or mail documentation to the agency for those types not currently
accepted within NMLS (e.g. Main Address documentation).

Advance Change Notice Refresh
If an un-submitted Branch Form (MU3) filing exists and an Advance Change Notice (ACN)

is processed, the system is programed to refresh the un-submitted Branch Form (MU3)
filing to incorporate the processed ACN(s).
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DOCUMENT UPLOADS

The Document Uploads section allows users to upload and submit PDF documents to
regulators. The Document Upload Descriptions & Examples guide details the types of
documents that can be uploaded in connection with a branch record. Only documents that
are available for selection can be provided through NMLS; all other documentation required
by a state regulator must be submitted outside NMLS. For more information, refer to state
licensing requirements checklists.

Only the applicable document for the Document Type selected can be uploaded in NMLS
(e.g., when selecting to upload a branch written agreement, only a branch written agreement
document related to the branch should be provided).

If you have multiple documents for one Document Type for a specific state, they should be
combined into one PDF and uploaded as a single document. When uploading a document
with a change, include a cover sheet or make note in the comment box describing what
change has occurred.

Advance Change Notice Document Type
Documentation submitted in support of an Advance Change Notice is considered proposed.
Upon the effective date of the change, documents must be re-submitted under the
appropriate Document Type (do not re-submit as Advance Change Notice). If the
submission does not fall under an existing Document Type, documents must be submitted
directly to the state agency; see the state Amendment Checklist for the appropriate license
for details.

Deletion of Uploaded Documentation
NMLS stores all documents that have been uploaded as part of a record. Documents can be
deleted or replaced. However, the system maintains previously uploaded documents in a
document type historical section on the composite view page.

Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR | Access | Relationships

* State -
Cononsn et Document Uploads [ 1er @ |
Request License

Liconse/Registraton
Information

identifying information Total Charges: $0.00

Other Trade Names Use this secbon 1o add, amend, of delete documents related to this filing You can also undo document amendments that have not been submitted

ResdentRegistered Helpful Tips: Revew the sate keansing sheckiist(s) for your beense{s) 1o determine document upload requrements, Refer to the Document Dassrabons and Examples Gude for gwdance on documents that can be
uploaded n NMLS

Web Addresses Documents related to this filing are Lsted below

Contact Employees Chek [ s 1o upload a new document

Books and Records

information

frasoneshesd S AMUBSA Policy (1)

Ao Available Actions  File Name State Status Updated Date Comment

Legal Status Owes |[TAnwnd | ) Comapnywide AML Policy pdf NIA Existing 9472015 121451PM  Varsion 1001-14

Affikates/Subsiianes
Financial institubons
Disclosure Questons

Disclosure

Explanations

Direct Owners and

Executive Officers Available Actions  File Name State Status Updated Date Comment

3 Business Plan (1)

Available Actions File Name State Status

Ouwn |[Amend | 18] Business Plan pdf NA Existing vess plan is the besth

3 Certificate of Authority/Good Standing Certificate (1)
Indirect Owners Oven |[Ameni | ) Cort of Good Standing pdf Cakfornia Existing Q42015 123932 PM

= Document Samples (1)
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Branch Filing

ACN Related Documents

Additional Requirement(s) (State required)

Branch Written Agreement

Designation of Branch Qualified Employee (State required)
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HISTORICAL FILINGS

The Historical Filings section under the Filing tab contains copies of previously submitted
Branch filings. Company users with appropriate roles can also view a complete list of
branch filings in the “Historical Filings” section under the Composite View tab.

To view the changes between two filings, select the checkbox next to two filings and click
the Compare button. A new browser window or tab will open with the changes redlined.

Clicking the words “Click to View” under the Sections Changed column displays the
Company Branch Form sections that were modified.
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MU2 FORM

The system requires an Individual Form (MU2) to be completed for each Branch Manager.
See instructions for completing the Individual Form (MU2).

MUZ2 Forms

Below is/are the hranch managerts) that hasihave been agsosiated with this branch. Each hraneh manager must have a complete record (Farm MUZ) in NMLS and attest to this record before yau will be able o submit the filing for this branch,
It3 branch manager has nat been idenified, go to the Branch Manager page to identify one

AVAILABLE ACTIONS FUNCTION

% Complete oramend a branch manager's MU2 form.
(2 Send the branch manager's MU2 form ta the branch manager for complefion/attestation. (The branch manager will need to log inta their individual aceount and complete the farm and atiest)

& Recallthe MUZ form to make additional changes to or resolve completeness checks an the record afler attestation has heen requested or completed

There are no MU2 Forms for th 3

Previous Next
< >

Pesene | SRR 1 el | Dok POF Pk
Thite I Forkep it Vot e 1L CalCeve il 56-44k,
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ATTEST AND SUBMIT

The Attest and Submit button for the MU3 Branch Form will only appear if the Company
Form (MU1) passes all completeness checks, including Individual Form (MU2) attestations.

The Attestation must include the name of a natural person after the “I”. The applicant or

licensee’s name should appear after the “of”. Branch attestations must be performed by an
actual employee of the company.

When clicking the Attest and Submit button, applicants and licensees are making a legal

attestation to all states in which they are applying for or maintaining a license through
NMLS.

After clicking the Attest and Submit button, the applicant or licensee is taken to a one-time
payment page to make an electronic payment for the filing. Once the payment information
has been successfully submitted the filing becomes viewable by the regulator(s). Payments
can only be made by Visa or Mastercard or by ACH.

FILING

Logged in as RyanN | Logout

Attest and Submit

All completeness checks are clear. You can attest to the filing below for submission.

Subject Fee Type Amount
Total Charges $0.00

I Nick Ryan of Ryan Mortgage Lending Company (8052) (Applicant) on this date Friday, July 20, 2012 swear (o affirm) as follows, that | executed this form on behalf. and with the authority, of said Applicant and
said Applicant agrees to and represents the following:

siasmerigcofiined he g iz aliached hereiogan e information filed herewith, all of which are made a part of this application, are current, true and complete and are made under the
falsifica rovisi

ny i ai omplete
(3) That the uriscicion(s 1o which an applicationis being submitied may conduct any investigation nfo the hackgm und of the applicant, and any related indhiduals or entities, in accordance with alllaws and regulations for purposes of
making a determination on the application;

Y15 Koep e inair, corfaiell i i s oot 0o accues eupplemeriony omalinyan i il hesinyand
(5) To comply with the provisions of law, including the maintenance of acc ooks and records, pertaining to the conduct of business for which the applicant is applying

Ifthe Applicant has knowingly made a false statement of a material fact in this application or in any documentation provided to support the foregoing application, then the foregoing application may be denied.

[] Lverify that | am the named person above and that | am authorized to attest to and submit this filing on behalf of the Applicant.

201
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Chapter V - NMLS INDIVIDUAL LICENSE FORM (MU4)

A. General Instructions

Filing — The Individual License Form (MU4) is the Individual Mortgage License/Registration
& Consent form. Applicants or licensees for an individual license/registration may use this
form to apply for a license, amend a license, establish a relationship with a company,
terminate a relationship with a company, or Surrender/Cancel a license.

Applicants and licensees should consult the jurisdiction-specific instructions for any
requirements that must be met in addition to submitting the Individual Form (MU4).

Dates — In the NMLS, there is no distinction between the filing date and the effective
date. The filing date is the date the filing submission is made in the system to one or
more regulators. The change is made to the licensee’s record in the NMLS instantly.
Thus, the effective date and the filing date are the same.

B. Consumer Access

The following information will be available and viewable in NMLS Consumer Access:

>

vV VY

VVYVYVYVYYVYY

NMLS Unique ID

Name (First, Middle, Last, Suffix)

Business Phone, Fax

Indication as to whether the individual is engaged in other business as director,
owner, employee, etc.

Other Names

Employment History

License # by Jurisdiction

License status by Jurisdiction

Sponsorship for License

Branch location associated with the individual

Public State Regulatory Actions
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CREATE INDIVIDUAL RECORD

Full legal name (First, Middle, Last), Date of Birth and Social Security Number are required
for each Licensee to generate the Unique Identification Number.

Each applicant is responsible for the input of data, creation of a record, or changes to his or
her record. Applicants that allow others (including employers) to have access to their
records are still responsible for all data changes and any appropriate fines, fees and
penalties that may be a result of these changes.

In some circumstances, individuals and entities may request to have data corrected that
cannot be self-corrected in the system. Individuals or entities that need to make a data
change should contact the NMLS Call Center. Some requests to modify data may have a
fee associated with it and may require approval from relevant state agencies before it can be
processed. The cost for these changes is based on an hourly rate. All fees will be disclosed
and agreed to prior to any change being initiated.
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MANAGE LICENSES

Applicants and Licensees should familiarize themselves with the jurisdiction’s specific
instructions and checklist before completing any MU Forms in NMLS.

These instructions and checklists can be found on the NMLS Resource Center.
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INDIVIDUAL INFORMATION

Personal Information
Legal Name

Full name is required, which must be the person’s legal name as stated on their
birth certificate, including a middle name even if not used, unless modified by a
legal proceeding.

Individuals need to use their Last, First, Middle names, and suffix (“Jr”, “llI”, etc.)
if any. Do not enter a professional or academic suffix.

If the name has changed, legal documentation of the change is required such as a
government issued ID? copy of a marriage certificate, divorce decree, court order,
or a certificate of naturalization.

In the case that the legal name was changed because of marriage, the marriage
certificate may be used to prove the following scenarios:

1. Listing their full legal name as shown on the marriage certificate;

2. Listing their maiden name shown on the marriage certificate as their middle name; or

3. Listing their last name as a hyphenated name (e.g., [maiden name]-[ married name] or
previous surname-married name).

State of Birth and Country/Province of Birth for the individual must be identified.

Individuals must identify if they are a US Citizen.

The Government Issued ID and/or Passport information is not required for all
individuals. Please review the state licensing requirements to see if you must
submit this information.

An individual’s middle name must be included in the individual’s NMLS record, if it is
part of their full legal name, even if not on the form of identification provided.

If a person does not have a middle name, they may be requested to produce a birth
certificate or other legal documentation to evidence they have no middle name.

Note: If you want to change your legal name, you can edit the legal name field. If the name
is changing due to marriage, divorce, or legal name change, the full name must be listed.
You may be required to submit documentation of the name change. Jurisdiction specific
documents will specify if you must submit documents outside the system for a legal name
change.

2Examples of a government issued ID are a Real ID, driver’s license, passport, and/or other Identification documents provided by a state or federal
government. Where an individual does not have a REAL ID, additional documentation may be required.
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Contact Information

Mailing Address

The individual’'s home mailing address is required.

Phones and Email Addresses

Business phone, fax, home phone, cell phone, and work email address and primary NMLS notification e-

mail address.

The business phone and work email address are required; home phone, cell phone number,
and fax number are optional.
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OTHER NAMES

Individuals are required to provide any names other than their legal name used since the

age of 18. Examples include nicknames, aliases, initials, names used on business cards or
advertisements, and names used before or after marriage. Make sure that all names used
in business practices are included such as the name used when signing loan documents.

The information provided in this section is used to enhance the searchable data available
on NMLS Consumer Access, as well as to verify information on credit reports, criminal
background checks and for general compliance purposes.
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Applicants or licensees must list all addresses where they have resided during the past 10

years. No gaps are allowed.

Only the month and year are necessary to be provided in this section.

RESIDENTIAL HISTORY

The address at age 18 can be used for any period before that date to reach a 10-
year residential history.
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SERVICEMEMBER OR VETERAN
(Optional Field)

Terminology Used for this Field

Active Duty

The term active duty means full-time duty in the active military service of the United
States. Such term includes full-time training duty, annual training duty, and attendance,
while in the active military service, at a school designated as a service school by law or
by the Secretary of the military department concerned. Such term does not include full-
time National Guard duty."

Armed Forces
The term armed forces means the Army, Navy, Air Force, Marine Corps, Space Force,
and Coast Guard. 2

Servicemember
The term servicemember means a member of the uniformed services, as that term is
defined in Section 101 (a)(5) of Title 10 (Title 10 of the USC governs the military).3

Uniformed Services

The term uniformed services means —

(A) the armed forces;

(B) the commissioned corps of the National Oceanic and Atmospheric Administration;
and

(C) the commissioned corps of the Public Health Service.*

110 USC 101(d)(1)
2 10 USC 101 (a)(4)
350 USC 3911(1)
450 USC 3911(5)

This field is optional and is provided in connection with the “Portability of Professional Licenses of
Servicemembers and their Spouses” amendment to the Servicemembers Civil Relief Act (SCRA)®

and is provided to aid regulators in the implementation of the federal law.

If applicable, individuals will be able to identify themselves as one of the following:

Active Duty Servicemember
Spouse of Active Duty Servicemember
Veteran

650 USC 50
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Documents required as proof of an individual’s military service and/or transfer orders must be
uploaded as Servicemember document

Note: Many states have implemented statutes or regulations to meet the requirements of the SCRA.
Some states have additional licensing requirements for current or former military members.
Individuals should consult state licensing requirements checklists or with their state regulator.
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EMPLOYMENT

Employment History

Provide full employment history for the past 10 years. No gaps should be present. Provide
the full legal name of the company, beginning with your current employer. For the purposes
of this history, include both 1099 independent contractor assignments as well as W-2 status
employment. The actual physical location the licensee works from should be listed in the
address field.

The work location stated in one’s NMLS record should remain a licensed or registered
location, however, an individual working remote under executive order, state guidance,
laws, regulations or any other pronouncement that has the effect of law, need not change
their work location.

If you change your work location address for your current employer, update the address
to that of the new location on the current employer entry.

The current employment should reflect the company where the individual receives their
compensation. Additional information on positions of authority the individual may hold with
other companies owned by the parent company of an organization should be disclosed in
the Other Business section of the Individual Form (MU4). If the name or address of your
current employer changes, update these fields accordingly on the current employer entry.
This process is not applicable to name or address changes that are the result of a merger,
acquisition or other corporate structure change.

No gaps in employment should be present. Part-time employment should be included where
the employment time is needed for the applicant to meet the required years of experience.
Indicate “part time” or “PT” in the “position held” field (e.g. PT school teacher).

Periods of unemployment should be stated as such. For example, use “unemployed,
homemaker, etc.”. This is needed to verify required experience as well as to complete
background checks in some states. All periods of unemployment must be accounted for.

Time as a student should be stated as such. For example, use “student,” and list the
school address in the address field.
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OTHER BUSINESS

Are you currently engaged in any other business as a proprietor, partner, officer,
director, employee, trustee, agent or otherwise?

If an individual is engaged in more than one business, it should be indicated here. If
individual selects “Yes” completion of the Other Business information will be required.

Additional information on positions of authority an individual may hold with other
companies, regardless if it is financial services, must be disclosed in the Other
Business section of the Individual (MU4) Form.

If indicating they are engaged in “Other Business Activities” on the Identifying
Information screen, there is a requirement to provide information about that business. All
fields must be completed.

The following information must be submitted:

Business Name and Address

Does this business conduct financial services related activities?
Nature of Business Position, Title or Relationship with business
Start Date

Hours Per month

Duties
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DISCLOSURE QUESTIONS

Applicants and licensees should refer carefully to the Glossary - Explanation of Terms
section of the instructions when answering these questions.

All Disclosure Questions must be answered.

State regulators require licensees and applicants to explain events that must be disclosed
through a “Yes” response to any of the existing Disclosure Questions. Any “Yes” response
requires an explanation.

A single PDF file can be uploaded with any applicable documentation. The regulator will be
able to review the explanation and documentation.

A separate explanation should be provided for each event related to a disclosure question.
A single PDF to be uploaded to support the explanation. The PDF must contain relevant
official documentation pertaining to the explanation (e.g., a finding issued by a state
regulatory agency, a court order, civil judgment).

Multiple explanations may be provided if multiple events are related to a single question.

An optional explanation can be provided for a “No” response.

If an individual needs to upload an explanation in connection with a “No” response, they can
do so in the Disclosure Explanations section that follows each category of questions (e.g.,
civil disclosure, criminal disclosure).

Consult the disclosure explanation reference quide for additional information.

Some states may require companies to provide an explanation and/or supporting
documentation for previous “yes” responses. Consult state specific licensing requirements
for this information

Individuals are required to update their Disclosure Questions when circumstances change
in accordance with state law or within 30 days, whichever is shorter. This includes answers
that are changed from “Yes” to “No”. A change in response requires an update to the
Disclosure Explanation section.

Foreclosure
For purposes of individual disclosure questions, any foreclosure action that has been
initiated, regardless if the action is considered final, must be disclosed.

Requlatory and Civil Judicial

Individuals must respond affirmatively to certain disclosure questions if they relate to
activities that occurred while that individual exercised control over the organization.
Individuals exercising control over companies who in the normal course of business face
multiple regulatory or civil actions must respond affirmatively to the appropriate questions.
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An explanation stating this fact is required and further details related to a specific action(s)
may be required, including supporting documentation. Consult state licensing requirements
to verify what information is required to be submitted.

Difference between K4 and K9
K(4) is asking if an order was issued against the individual that involved a financial service-
related activity, regardless of whether a license or registration was held or required.

K(9) is asking if an order was entered specifically regarding a license or registration or the
requirement to be licensed or registered.

"Order" is a written directive issued pursuant to statutory authority and procedures,
including orders of denial, suspension, or revocation; it does not include special
stipulations, undertakings or agreements relating to payments, limitations on activity or other
restrictions unless they are included in an order. Orders include temporary and permanent
Cease and Desist Orders.

Not all denials of a license are the result of an order. This may vary state to state.

Criminal
Disclosure of a sealed or expunged conviction or item is not required if relevant state law or a
court order does not require or prohibits disclosure.

Disclosure of a felony or misdemeanor case disposed of in juvenile court is not required if
relevant state law or a court order does not require or prohibits disclosure.
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FILING

) | Individual | F|

Disclosure Questions

Financial Disclosure

)
(1) Have youfiled a personal bankruptcy petition or been the subject of an i petition within the past 10 years?
(2) Based upon events that occurred while you exercised control over an ization, has any or ganizati a petition or been the subject of an involuntary bankruptcy petition within the past 10
vears?

(3) Have you been the subject of a foreclosure action within the past 10 years?

(B) Has a bonding company ever denied, paid out on, or revoked a bond for you?

(C) Based upon activities that occurred while you exercised control over ization, has any bonding company ever denied, paid out on, o revoked a bond for any organization?

(D) Do you have any unsatisfied judgments or liens against you?

(E) Are you delinquent on any court ordered child support payments?
Criminal Disclosure
F
(1) Have you ever been convicted of or pled guilty or nolo contendere ("no contest”) in a domestic, foreign, or military court to any felony?
(2) Are there pending charges against you for any felony?
ation:

(6) Based upon activities that occurred while you exercised control over an orga

(1) Has any organization ever been convicted of or pled guilty or nolo {"no contest" domestic, foreign, or military to any felony?

(2) Are there pen nst any organization for any felony?

1g charges ag

(H)
(1) Have you ever been convicted of o pled guilty o nolo contendere ("nio contest”) in a domestic, foreign, or military court to
financial services-related business, ( false statements or omissions, (iv) theft or wrongful taking of property. (v) bril

services of a

i i commit a mi involving: (i
1y, (vi) perjury, (vil forgery, (vii) counterfeiting, or (ix) extortion?

(2) Are there pending charges against you for a misdemeanor specified in (H)(1)?

(1) Based upon activities that occurred while you exercised control over an organization:

(1) Has any organization ever been convicted of or pled guilty or nolo contendere (" a domestic, foreign, or military 1o any mi ified it 1)?

(2) Are there pene nst any ization for any

1y charges ag:
Civil Judicial Disclosure
{J) (1) Has any domestic or foreign court ever:

(a) enjoined you in connection with any financial services-related activity?

(b) found that you were involved in a violation of any financial i lated statute(s) or

(c) dismissed, pursuant to a settlement agreement, a financial services-related civil action brought against you by a State, federal, or foreign financial regulatory authority?

(2)Is there a pen

ng financial services-related civil action in which you are named for any alleged violation described in (J)(1)?

lated civil acti

(3) Based upon acti is named for any allege
described in (J)(1)?

Regulatory Action

(K) Has any State o1 federal regulatory agency or foreign financial regulatory authority or self-regulatory organization (SRO) ever:

ies that occurred while you exercised control over an organ

ion, is there a pending financ

(1) found you to have made a false statement or omission or been dishonest, unfair or unethical?

1 of a financial service:

(2) found you to have been involved in a viol ted business regulation(s) or statute(s)?

(3) found you to have been a cause of a financial servi iness having its ion to do business denied, suspended, revoked of restricted?

(4) entered an order against you in connection with a financial services-related activity?

(5) revoked your registration o license?

o restricted your

(6) denied or your registration o license or application for licensure, d
activities?
(7) barred you from association with an entity regulated by such commissions, authority, agency, or officer, or from engaging in a financial services-related business?

iplined you, or otherwise by order, prevented you from

(8) issued afinal order against y d iolations of any law or lions that prohibit i ive, or deceptive conduct?

2

(9) entered an order concerning you in connection with any license or registrati

(L) Have you ever had an authorization to act as an attorney, accountant, or State or federal contractor that was revoked or suspended?

(M) Based upon activities that occurred while you ancial regulatory athority or self-regulatory organization (SRO) ever

an has any State or federal regulatory agency of foreign
taken any of the actions listed in (K) through (L) above against any organization?

(N)Is there a pending regulatory action proceeding against you for any alleged violation described in (K) through (L)?

(0) Based upon activities that occurred while you exercised control over an organization, is there a pending regulatory action i inst any ion for any alleged vi ibed in (K) through (L)?
(P) Have you ever been named as a inafinanci lated initiated arbitration or civil litigation which:

(1) is still pending?

ion award or civil judgment against you, regardless of amount, or that required corrective acti

(2) resulted in an arbitr:

(3) was settled for any amount?
Termination Disclosure
{Q) Have you ever voluntarily resit b i or i resign after ions were made that accused you of:

(1) violating statute(s), regulation(s). rule(s), or industry standards of conduct?

{2) fraud, dishonesty, theft, or the wrongful taking of property?

NMLS or Conduct
®)
(1) Have you ever been found to have violated any Rule of Conduct for test takers of the SAFE MLO Test or found to have violated the NMLS Industry Terms of Use as it pertains to enrolling, scheduling or taking the
SAFEMLO Test?

Board (MTEB) or Registry LLC (SRR) regarding an alleged violation of the Rules of
ng or taking the SAFE MLO Test?

{2) Have you been notified that you are the subject of an it by the M
Conduct for test takers of the SAFE MLO Test or the NMLS Industry Tes

{0 g
s of Use as it pertains to enr

Oves
Oves

Oves
Oves
Oves
Oves
Oves

Oves
Oves

Oves
Oves

Oves
Oves

Oves
Oves

Oves
Oves
Oves
Oves
Oves

Oves
Oves
Oves
Oves
Oves
Oves

Oves
Oves
Oves
Oves
Oves

Oves
Oves

Oves
Oves
Oves

Oves
Oves

Oves
Oves

Total Charges: $0.00°
Answer each disclosure question below. Ifthe answer to any question is "Yes", you must provide complete details of all events or proceedings in the Disclosure Explanation section. Remember to file updates to these disclosures as needed.

Ono
Ono

Ono
Ono
Ono
Ono
Ono

Ono
Ono

Ono
Ono

Ono
Ono

Ono
Ono

Ono
Ono
Ono
Ono
Ono

Ono
Ono
Ono
Ono
Ono
Ono

Ono
Ono
Ono
Ono
Ono

Ono
Ono

Ono
Ono
Ono

Ono
Ono

Ono
Ono

<« Previous Next
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CRIMINAL BACKGROUND CHECK (CBC)

All new individual (MU4) license applications require completion of this section. Existing
licensees should complete this section to comply with state specific requirements.

NMLS can use existing fingerprints already on file in NMLS that are less than three years
old to process a new Criminal Background Check (CBC) request. If fingerprints on file are
older than three years, the individual must be newly fingerprinted.

If NMLS does not have existing prints on file or the prints on file are more than three years
old, individuals must schedule their fingerprinting appointment through the NMLS fingerprint
vendor within 180 days of submitting the Individual (MU4) Form / CBC request. If new
fingerprints are not submitted within 180 days, the background check window expires, and
the individual must authorize and pay for a new CBC.

CBC results are only viewable to the authorized state regulator and are not viewable to the
individual or posted on NMLS Consumer Access. Failure to select the state you are
authorizing to view the CBC before requesting the CBC will result in having to request and
pay for another CBC.

A state may require submission of fingerprints through an alternative process for a state background
check.

All international requests for packets shall be sent in a traceable manner (e.g. overnight
delivery) to the applicant’s international address, which may be the applicant’s current
residential address, (mailing or physical), or the applicant’s current employer address. The
applicant shall provide a mailing label to facilitate the transmission of the packet.

Demographic Information

The following demographic information is required by the FBI:

Eye Color

Hair Color

Race

Height (Feet and inches)
Weight
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DOCUMENT LIBRARY

Individuals can upload and submit PDF documents to regulators. Documents uploaded will
appear in the Document Library. The Document Upload Descriptions & Examples document,
details the types of documents that can be uploaded in connection with an individual record
can be found in the Document Library section on the Resource Center. Only documents
that are available for selection can be provided through NMLS; all other documentation
required by a state regulator must be submitted outside NMLS. For more information, refer
to state licensing requirements checklists.

Only the applicable document for the Document Type selected can be uploaded in NMLS
(e.g., when selecting to upload a business plan, only a business plan document related to
the company should be provided).

Historical Filings

The Historical Filings section contains a copy of the Individual (MU4) Form submitted by the
individual. A complete listing of all Individual (MU2 and MU4) filings can be accessed in the
View Historical Filings section under the Composite View tab.

The individual filing with the most recent System Processed date represents an individual’s
current information.

Users may view a single historical filing or multiple filings in a “compare” redline mode.

Deletion of Uploaded Documentation
NMLS stores all documents that have been uploaded as part of the record. Documents can
be deleted or replaced. However, the system maintains previously uploaded documents in a
document type historical section on the composite view page.

The document types that can be uploaded in connection with an individual filing are
determined by each state agency. Not all licenses may require or permit all the documents
listed below to be uploaded.

MU4 Individual Filing (Ability to Upload Determined by Agency)
e Credit Report Explanations

Legal Name / Status Documentation

Memorandum of Tax Certification

Verification of Experience

Servicemember or Veteran Documentation

Additional Requirement(s)

NMLS Guidebook— Updated: September 15, 2025
FOR GUIDANCE ONLY 101



https://mortgage.nationwidelicensingsystem.org/knowledge/products/nmls/pubs/policyGuide/index.html?contextID=nmls-sw-help-ind-docLib

CREDIT REPORT

All new applicants for a mortgage loan originator license are required to authorize a credit
report through NMLS. The first time an individual authorizes a credit report through NMLS,
they must complete an Identity Verification (IDV) process.

Upon submission of the new application, NMLS processes and delivers results of the credit
report to all relevant state agencies. State agencies individually evaluate the credit report
to determine financial responsibility as required by the SAFE Act. Each state agency has
agency-specific evaluating criteria.

If necessary, regulators communicate with licensees by either placing a license item on the
record in NMLS or in some other means outside of NMLS. State regulators are prohibited
from disclosing any information from the credit report with any entity other than the
individual named on the credit report.

A credit report is not typically required in connection with filing an amended Individual
(MU4) Form, unless a request for a new credit report is made by a regulator.

Foreign nationals or individuals who do not reside in the United States need to refer to the
State Agency checklist for instructions on how to meet this requirement.
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ATTEST AND SUBMIT

The “Submit Filing” button will only appear if the Individual Form (MU4) passes all
completeness checks.

The Attestation must include the name of a natural person after the “I.” The applicant or
licensee’s name should appear after the “of.”

When clicking the “Submit Filing” button, applicants and licensees are making a legal
attestation to all states in which they are applying for or maintaining a license through
NMLS.

It is important for an individual to consult with the company to determine who is responsible
for the submission and payment of the Individual Form (MU4). If an initial form has already
been submitted, this section can also be used to complete an amendment to update the
form.

Each time an individual (or his or her employing company) submits a completed filing, it will
be stored in the individual’s record indefinitely. Note that some of the information provided
in the filing, as well as certain license/registration details, is viewable to the public through
the NMLS Consumer Access website.

If the applicant completed his or her own filing, after clicking the “Submit Filing” button, the
applicant or licensee is taken to a one-time payment page to make an electronic payment
for the filing. Once the payment information has been successfully submitted the filing
becomes viewable by the regulator(s). NMLS only accepts payment by credit card (Visa or
Mastercard only) or ACH transfer.

| Attest and Submit

All completeness checks are clear. You can attest to the filing below for submission.

Subject Fee Type Amount
| ToiCharges 5000

| Tia Ryan of Rainy Days Mortgage (14799) on this date Friday, July 20, 2012 swear (or affirm) as follows, that | am submitting this form on behalf, and with the authority, of Tobey Tabor (14909) (Appiicant) and
that on behalf, and with the authority of, Rainy Days Mortgage (14799) (Company). | agree to and represent the following

A To the best of the Company's knowledge

(1) The information and statements contained herein, including exhibits attached hereto, and other information filed herewith, all of which are made a part of this application, are current, true, accurate and complete and are made
under the penalty of perjury, or unswom falsification to authorities, or similar provisions as provided by law;

(2) To the extent any information previously submitted is not amended hereby. such information remains accurate and complete; and

(3) That the jurisdiction(s) to which an appiication is being submitted may conduct any investigation into the Applicant’s background, in accordance with all laws and regulations

B. While an active relationship exists between the Company and the Applicant, the Company will
(1) Ensure the Applicant is keeping the information contained in this form current and filing accurate supplementary information on a timely basis. and
(2) Ensure that the Applicant complies with the provisions of law, including the maintenance of accurate books and records, pertaining to the conduct of business for which the Applicant is applying

C. When the association between the Company and the Applicant ends, the Company will make the appropriate fiings to terminate the company relationship on a timely basis.

f an Applicant has made a false statement of a material fact in this application or in any documentation provided to support the foregoing application, then the foregoing application may be denied.

1 verify that | am the named person above and that | am authorized to submit this filing on behalf of the Applicant and attest to the filing and make the above representations on
behalf of the Company.
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COMPANY — MANAGING MORTGAGE LOAN ORIGINATOR (MLO) RECORDS

Managing MLO Records consists of the following:

1. Company Access
2. Company Relationships
3. Sponsorship

COMPANY ACCESS

Companies can only gain access to an MLO’s record if the MLO consents to giving access.

An MLO may grant a company access, and a company may request access from the MLO.
When a company requests access to an MLO’s record, the MLO will be notified and can
either accept or deny the request.

The company will see its pending company access requests on its “Manage People” page
until the MLO has either accepted or rejected access to the MLO’s record.

If an MLO no longer wants a company to have access to their record, the MLO must take
action to remove access.

Note: The system prohibits an MLO from removing Company Access to their record if an active
Relationship or Sponsorship with the company exists.
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COMPANY RELATIONSHIPS

Establish a Relationship

After a company has access to an MLO’s record, the company can begin the relationship and
sponsorship process.

When establishing a Company Relationship with an MLO, companies must identify the
Relationship Effective Date, the licensed location associated with the MLO, the IRS Worker
Classification (W2 employee or Non-W2 individual), and the MLO’s work remote status.

Note: If necessary, the company may correct the Relationship Effective Date and update
the Worker Classification without terminating the relationship. The corrected Relationship
Effective Date must be on or before the initial Relationship Date. An effective date will be

required when updating the Worker Classification.

MLOs will be able to see companies to which they have granted access and those
companies that have sponsored licenses for them on their “My NMLS” page.

Work Remote Status

A company will be required to indicate for each of its mortgage loan originators (MLO), to the best of its
knowledge, the MLO’s work remote’ status when conducting licensed mortgage loan origination
activity® using one of three categories:

Office-Centric — The MLO works primarily from a licensed company or branch location.

Hybrid - The MLO routinely splits their time between working from a company or branch
location and a remote location not managed by the company.

Fully Remote - The MLO works primarily from a remote location that is not managed by the
company.

Work Remote Location Guidance

e The company is required to designate a location (company or branch) for each MLO.

e If an MLO is Office-Centric, the company or branch location designated on the MLO’s record
indicates the location from which the individual performs work for all the licenses the individual
holds.

e If an MLO is Hybrid, the company or branch location(s) designated on the MLO’s record indicates
the company or branch managed location(s) where the MLO works.

e If an MLO is Fully Remote, the company or branch location designated on the MLO’s record

indicates the location from which the company supervises the individual.®

" Some states use the term remote work
B See state specific requirements
® This is sometimes referred to as the supervised location. An approved sponsorship in NMLS denotes that an individual's
licensed activities are appropriately supervised.
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o The supervising location must be licensed for all the states that the supervised MLO is
licensed in.

e If an MLO is Hybrid or Fully Remote, and the individual is not working remotely from a residential
location as stated on their record, the company is required to identify the location where the
individual works remotely most of the time.

License Association Guidance

e If an MLO is Hybrid or Fully Remote, the company is required to indicate for which license(s) the
individual works remotely (“license association”).
o Licenses that are not selected are those licenses for which the individual works primarily from
a company location (i.e., Office-Centric).

e As an MLO obtains new licenses, the Company must indicate if the MLO is working remotely (i.e.,
either Hybrid or Fully Remote) for the new license.

Location

During the creation of a company relationship with an MLO, the company must designate
one or more company or branch locations (i.e., the MLO’s physical work location(s)) for the
MLO.

If the appropriate location is not available for selection, a Company User should submit a
Branch Form (MU3) to establish the location prior to designating/selecting a location for the
MLO. The Start Date should reflect the date the MLO started working at the selected
location(s).

Note: If an MLO is changing locations, the new location must be added before removing the old location.
Terminate a Relationship'?

Either a company or an MLO can terminate a relationship. When a relationship is
terminated, an end date and a reason for ending must be provided. The drop-down choices
for ending a relationship are as follows:

Deceased on Date
Voluntary Resignation
Permitted to Resign
Discharged
Reduction in Force

An explanation for "Reason for Ending” may be provided but is not required.

0 In the case of an inadvertent error, a company can correct the termination data within thirty days of the termination date.
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In the case of death, the end date shall be the same date as the date of death.

Terminating a relationship will also terminate a company’s access to the MLO’s record.
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SPONSORING A LICENSE

Sponsor a License

An approved Sponsorship in NMLS denotes that an MLO’s licensed activities are
appropriately supervised by the MLO’s employer. Where required, sponsorships must be
established separately for each license.

An MLO’s license(s) may be sponsored by more than one company. A single company can
also sponsor multiple licenses for an MLO.

A company can only sponsor licenses in states where the company is also licensed or
registered.

Consult applicable state licensing requirements regarding individual sponsorship from
multiple companies.

Remove Sponsorship
Only a company can initiate sponsorships, but sponsorships may be removed by the
company or the MLO. Sponsorships and sponsorship removal are required to be reviewed
by the regulator.

Note: Removal of a sponsorship may affect the status of an individual’s license.
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Chapter VI - TEMPORARY AUTHORITY TO OPERATE

Background

The Economic Growth, Regulatory Relief, and Consumer Protection Act, 12 U.S.C. 5101 et
seq., (S. 2155) was signed into law on May 24, 2018, and became effective November 24,
2019. This amendment to the 2008 SAFE Act permits eligible MLOs to originate loans while
completing state specific requirements such as testing and education. The amendment
applies to qualified MLOs who are changing employment from a depository institution to a
state-licensed mortgage company, and qualified state- licensed MLOs seeking licensure in
another state.

ELIGIBILITY REQUIREMENTS

To be eligible for Temporary Authority to Operate (TA), an MLO must meet the following
eligibility requirements at time of application:

- An MLO must have been either continuously registered for one year, or
continuously licensed for the 30 days preceding application submission;

- The MLO cannot have had a break in service of more than 14 calendar days. A
break in service starts at the end of registration/licensure and ends with the request
for sponsorship;

- The MLO must be a W-2 employee of a state-licensed company in the
application state.

An MLO would not be eligible for TA if they have:

- Had aloan originator license application denied;

- Had aloan originator license revoked or suspended in any jurisdiction;

- Been subject to or served with a cease and desist order; or

- Been convicted of a misdemeanor or felony that would preclude licensure in the
application state.

Notes: Not all licenses are eligible for Temporary Authority. To determine an individual’s eligibility for
Temporary Authority, consult the License Requirements and Fees Chart on the NMLS Resource Center.

Pursuant to the federal SAFE Act, an MLO cannot receive Temporary Authority if they become employed by a
registered exempt mortgage company. Under the SAFE Act an MLO is deemed to have Temporary Authority,
“‘upon becoming employed by a state-licensed mortgage company” subject to certain conditions. A state-
licensed mortgage company is defined as “an entity that is licensed or registered under the law of any State to
engage in residential mortgage loan origination and processing activities.” Therefore, a registered exempt
mortgage company does not meet the criteria of a “state-licensed mortgage company” for purposes of the Act.

Temporary Authority may be available under the state’s authority. To determine if a state permits Temporary
Authority, consult the License Requirements and Fee Chart on the NMLS Resource Center.
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LENGTH OF TA PERIOD

TA begins when a qualified MLO, who meets all TA eligibility requirements, submits an MLO
application (application requirements are listed below).

TA ends when any of the following triggering events occur:

- A state denies the application through NMLS or posts an “Intent to Deny” license
item to the record in NMLS;

- The application remains incomplete on NMLS after 120 days;

- The state grants the license; or

- The MLO requests to withdraw the application. An approval of the request to
withdraw the application by the state regulator is not required to end TA.TA
will also end if an MLO loses their sponsorship. Once TA ends, TA cannot be
reinstated.

Note: TA will continue beyond 120 days if an applicant has completed all requirements for
full licensure, but the state has not made a final disposition.

TA APPLICATION REQUIREMENTS

An MLO application will enter the TA workflow if the above eligibility requirements are met
and the application includes:

1. A completed Individual Form (MU4), which contains personal history and
experience;

2. An explanation and supporting documentation uploads for any “Yes” answer to a
disclosure question;

3. The receipt of a criminal history record information check from the FBI,

4. Authorization to obtain a credit report;

5. W2 Employee is selected for the Worker Classification in the applicant’s
company relationship; and

6. Arequest for sponsorship from the MLO’s employer.

A complete application for licensure must also include:

1. The submission of any State-specific documents (if applicable). See the state
licensing checklist to determine any state-specific requirements for each MLO
license

2. The passing of the SAFE Act Test

3. Completion of pre-licensure education courses

Note: An eligible individual can submit an MLO license application without passing the
SAFE Act Test or meeting Pre-Licensure education requirements and be deemed to have
TA.

NMLS Guidebook— Updated: September 15, 2025
FOR GUIDANCE ONLY 110



https://mortgage.nationwidelicensingsystem.org/slr/SitePages/Checklist-Compiler.aspx
https://mortgage.nationwidelicensingsystem.org/slr/SitePages/Checklist-Compiler.aspx

HOW ELIGIBILITY IS DETERMINED IN THE SYSTEM
NMLS is programmed to check the following TA eligibility requirements:

1. Continuous registration for one year or continuous licensure for the last 30 days
preceding application submission;

Whether the MLO has had a break in service of more than 14 calendardays;
Whether the MLO has an item in their CHRI results;

Whether the MLO has had a loan originator license denied;

Whether the MLO has had a loan originator license revoked or suspended;
Whether a regulator has uploaded a Cease and Desist order in NMLS; and

W-2 employee is selected as the Worker Classification in the MLO’s company
relationship.

Noak~kwd
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WORKER CLASSIFICATION

To be eligible for TA, an MLO must be employed by a state-licensed company in the
application state. “Employee” has been interpreted to mean a W-2 employee, as defined
by the IRS, not a 1099 contractor. This interpretation has been validated by the definition
of “employee” in Regulation H. (See 12 CFR 1008.23).

An MLO who is a W-2 employee of a parent company, but is licensed and sponsored by a
subsidiary, would not be eligible for TA. The MLO must be a W-2 employee of the company
that holds the license and has sponsored them.

To denote in the system that an applicant is a W-2 employee, the company must complete
the Worker Classification field in the Company Relationship screen.

Note: See “Establish a Relationship” in the Company Relationship section.

SPONSORSHIP

For an MLO to receive TA, the MLO’s company must have requested sponsorship. If all
other eligibility requirements are met, TA would begin at the request of sponsorship;
approval of the sponsorship by the state regulator is not required.

CRIMINAL HISTORY RECORD INFORMATION (CHRI)

There is a 2-Day/9-Day CHRI review process for applications in the TA workflow.

If a state receives an application with CHRI, they have two business days to perform the
initial review of the CHRI. If CHRI is cleared, the MLO will remain eligible for TA, pending all
other eligibility requirements. If a Background Check license item is set, the review period
will be extended to nine business days. At the time the Background Check license item is
set, the state regulator will request additional information from the applicant. During this
review period, the applicant needs to provide the requested information by the date
requested by the regulator so that the state can review the supplied information within the
nine business days.

If a state fails to place a Background Check license item on an application with CHRI within
two business days, the system will update the application status to an active Temporary
Authority status.

If a state places a Background Check license item on an application with CHRI and then
removes it, the system will update the application status to an active Temporary Authority
status.

If a state places a Background Check license item on an application with CHRI and the
MLO does not respond, the state will need to act, by either issuing an Intent to Deny
license item or denying the application. An intent to deny would end TA in the
application state; a denial would end TA in all states.
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Note: If an MLO is aware that they have criminal history, they should be prepared to submit
their explanatory documentation at application submission to the regulator in the method
that they require.

If a state places a Background Check license item on an application with CHRI and the
MLO does not respond and the state does not act, at the end of nine business days the
system will automatically update the application status to an active Temporary Authority
status.

If sufficient documentation is received from the MLO, the Background Check license item
can be removed by the state regulator immediately.

INTENT TO DENY

The intent of S. 2155 is to permit qualified mortgage loan originators to continue originating
loans for up to 120 days while completing testing, education, and/or state- specific
requirements, including additional documents. During this period, applicants are also
required to complete any follow-up requests made by the regulator.

If eligible, an applicant will be deemed to have TA while their application moves through a
state’s normal licensing process. Under S. 2155, placing an Intent to Deny License ltem
would end TA. An Intent to Deny license item signifies that the regulator has reviewed the
license application and has found one or more reasons legally sufficient to deny the license
and has issued a notice of intent to deny the license. In certain jurisdictions, an applicant
may request a hearing on the notice of intent to deny the license. NOTE: There is no
appeal process for the loss of TA.

TA LICENSING STATUSES

There are four NMLS licensing statuses that will be used in relation to applications in the
TA workflow.

Pending Deficient (Temporary Authority Eligible)
- Pending CBC results or a request for sponsorship
- Meets other eligibility requirements

Pending Deficient (Temporary Authority)
- CBC results satisfied and a request for sponsorship has occurred
- Pending Testing and Education requirements
- Pending License Item

Pending Review (Temporary Authority)
- Testing and Education requirements have been met
- Waiting for regulatory review

Pre- Approved (Temporary Authority)
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- Pending Testing and Education requirements

Notes:

1. Alicense application in a Pre-Approved status will automatically move to Approved
once Testing and Education requirements are met. This status is used when
Testing and Education requirements have not been completed but a state has
reviewed all other requirements and is satisfied. If an MLO fails to complete Testing
and Education within the 120-day TA period, the application status will be updated
to Pending-Deficient.

2. Applications in the Pending-Deficient (Temporary Authority Eligible) status can be
abandoned by a state agency if permitted by their abandonment statutes(s).

CONSUMER ACCESS

Pending Deficient (Temporary Authority), Pending Review (Temporary Authority), and
Pre-Approved (Temporary Authority) will show in Consumer Access with a status of
Temporary Authority.

Consumer Access will show the Temporary Authority Begin Date and whether the MLO
is Authorized to Conduct Business.

Consumer Access will show that an MLO is “Authorized to Represent” once sponsorship
has been requested or accepted.

PROFESSIONAL STANDARDS: EDUCATION

TA permits MLOs to apply for a license without completing testing and education
requirements. Those MLOs who are eligible for TA may continue originating loans but
must complete their testing and education requirements within the 120-day TA period.
The following should be considered to ensure that MLOs complete their testing and
education in a timely manner:

SMART TA: Requirements are complete, and the Education Record is Updated
within 90 days of Receiving TA.

TA at Risk: Requirements are not complete, and the Education Record has not
been Updated at day 100 of TA.

PROBABLE GUARANTEED LOSS OF TA: Requirements are not complete, and
the Education Record has not been Updated at day 110 of TA.

ENHANCED INDIVIDUAL ROSTER REPORT (COMPANY)

The Individual Roster Report (Company) captures the “Worker Classification” and
“Classification Begin Date” fields. The “Worker Classification” will list the MLO as either
a “W2 employee” or a “Non-W2 employee.” To be eligible for TA, the MLO must be a W-
2 employee of a state-licensed company in the application state.
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RECOVERY FUNDS AND SURETY BONDS

The SAFE Act gives the Consumer Financial Protection Bureau authorization to set minimum net
worth or surety bond requirements for MLOs and for recovery funds paid into by MLOs. These
amounts are based on the amount of loans originated by an MLO.

S. 2155 adds section 5117(d) to the SAFE Act which states that:

“Any individual who is deemed to have Temporary Authority to act as a loan
originator... under this section and who engages in residential mortgage loan
origination activities shall be subject to the requirements...to the same extent as if that
individual was a State-licensed loan originator licensed by the application State.”

MLOs with TA must meet all requirements of the SAFE Act, including those of bonding
and recovery funds. Since MLOs with TA can originate loans, their total loan amount
volume would need to be covered by a bond or recovery fund.

Similar language in 5117(d)(1) extends this applicability to employers of MLOs with TA.
Note that a sponsoring company’s bond satisfies the bonding requirement for their
MLOs.

LOSS OF TA AND EFFECT ON ORIGINATED LOANS

Loans, whether closed or not, are not affected by the intent to deny or denial of an
MLO'’s application. Loans not closed belong to the company and closed loans cannot be
undone. The company would need to transfer loans that are still in the origination or
negotiation process to a properly licensed MLO, or an MLO with TA employed with the
company.

MORTGAGE CALL REPORT (MCR)

An MCR must be completed by all state-licensed companies and companies employing
state licensed MLOs. S. 2155 requires that applicants must be employed by a state-
licensed company in the application state. Therefore, as employees of these
companies, MLOs with Temporary Authority must be included in the MCR.

NOTIFICATIONS

Individual applicants and companies will receive notification when one of the following
events occurs:

TA Granted Notification — Subject: Temporary Authority to Operate Begins.

This occurs when an application status moves from Pending Deficient

(Temporary Authority Eligible) to one of the Active TA

Statuses below:
- Pending-Deficient (Temporary Authority),
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- Pre-Approved (Temporary Authority), or
- Pending-Review (Temporary Authority).

TA Ineligible Notification — Subject: Temporary Authority to Operate Ended.
This occurs when an individual license becomes TA ineligible.

120 days’ Approaching Notification — Subject: T&E Deadlines Requirements
Approaching

After 90 days, a notification will be sent weekly. During the last week, there will be a
daily notification.
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Chapter VII- FINANCIAL STATEMENT & NET WORTH FILING

NMLS enables company account administrators and designated company users to file
financial statements (FS) in a single PDF document (8MB file size limit) through the system.
Companies are often required to file a financial statement prior to submitting a license
application, on an annual basis, or at other designated times during the year.

In addition, companies holding licenses with a net worth (NW) requirement can also provide
this information through NMLS.

A. General Instructions

Filing — Companies holding one or more license types in one or more states should
consult the financial statement and net worth requirements for each license.
Companies are expected to meet the most stringent financial statement and net worth
requirement for their licenses. Filing the financial statements and meeting the net
worth requirement to satisfy the most stringent state requirement will satisfy all FS and
NW requirements for states participating in NMLS.

Terms Used - For uniformity, terms used in Financial Statement & Net Worth Filing
are defined in the glossary.

MANAGE FILINGS - FINANCIAL STATEMENTS

» Manage Filings - Financial Statements

Pending Filings
Below is a list of Financial Statement filings created far your company's recard but not yet submitted through MMLS. Click [ to complete and submit any Financial Statement filing listed helow

ngs. Use the button below to create a new filing.

2008 Annualinitial

As required by the license type for which you are applying, new applicants will not be able to
submit a completed Company Form (MU1) unless the appropriate financial statement has
been attached to their record.

Existing licensees will have the ability to file financial statements in NMLS throughout the
year. State regulators have set a policy that all licensees required to file an annual financial
statement must do so within 90 days of their fiscal year end. The system will allow for
quarterly updates, semi-annual, and year-to-date financial statements as required by some
states.
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Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR

P anage Fiings Manage Filings - Financial Statements
Histarical Filings

i

Enterthe Period Type and Fistal Year for the financial statement you would like 1o attach and subrit, then click the Create butto to begin yourfiing. The Fiscal Year should be entered as the year reflected in the periad end date for the financial
statement.

Period Type ~
Fiscal Year (VYY)

A separate fling must be created for each financial statement with the accurate Period Tyoe indicator, Gen financial statements dated as ofthe company's fiscal year end should he attached under the Annualiinitial Period Tye
However, a company (including a sole praprietor) that does not ha ntfinancial data to produce a ial statement to carmply with financial statement redquir partieular ju ch a financial state

ment

A separate filing must be created for each financial statement with the accurate Period
Type indicator. Generally, only financial statements dated as of the company’s fiscal year
end should be attached under the Annual/Initial Period Type. If a NEW APPLICANT does
not have sufficient financial data to satisfy the new application financial statement
requirement for a state and all states where the company is seeking licensure allow this, the
company may attach a financial statement under the Annual/lnitial Period Type with a
period end date that does not correspond to the company’s fiscal year end. Licensed
companies required to submit financial statements other than 90 days from fiscal
year end must submit these under another period not and not the Annual/lnitial
Period Type.

New application requirements may require a prior year financial statement and/or a year-to-
date financial statement. The current year financial statement should be posted under
Annual/lnitial Period Type”, while prior year financial statements should be posted with the
appropriate classification and time period. Previous periods should be submitted under
another appropriate period type with the corresponding fiscal year.

If your company prepares consolidated financial statements and the states in which you are
applying or are currently licensed accept them to satisfy the financial statement requirement,
you may submit those through the system. Please note that most states also require
consolidated schedules reflecting the financial condition of the licensee itself.
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FINANCIAL INFORMATION

Financial Information

Financial Statement Details
Selectthe appronriate Classification and enter the exact Period End Date for the financial statement being attached,

c fion: [Unaudied v

Description: Use the Deseription field to provide additional details of the attached financial statement If attaching an Annualinitial financial staternent with a Period End Date that does not
match your fiscal year end date, please explain the circumstances that profibityour company from atiaching an annual financial statement

CIK Number
The CIK Mumber is an optional fleld but should be provided ifyour company is publicly traded.

Key Financial Data
Key Finantial Data provided here must eomespond to the information reported in your inancial statement atachment

Liabilities: |5.000.00
Owners” |10.000 00

Equity:

Next o

Uit LS Pesoce SVt | For kBt

Licensees are required to submit a financial statement and meet the net worth requirement
that satisfy the highest, or most stringent, standard among all NMLS states in which they
are licensed or are applying for licensure.

If attaching an Annual/Initial financial statement with a Period End Date that does not
correlate with your fiscal year end date, please explain the circumstances that prohibit your
company from attaching an annual financial statement.

Key Financial Data must correspond to the financial statement filed under the Annual/Initial
filing and reflect the assets, liabilities, and owners’ equity values of the licensee. Whenever
net worth values are changed from a prior submission, a financial statement reflecting these
new values must be submitted with the net worth changes.

Sole proprietors should have a 12/31 fiscal year end which should be the same Month and
Day as the Period End Date if you are submitting an Annual/Initial financial statement.

If you do not remember your company’s fiscal year end, reference the information you
entered in the Legal Status page for fiscal year end.
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ACCOUNTANT INFORMATION

Company (MuU1) | Branch (MU3) | Individual | Finaneial Statements | MCR

Accountant Information

Ifyour financial staternent attachmentwas prepared, audited, reviewed, or compiled by an accounting firm, you must provide the fallowing information

Accounting FrmName:s | ]

T

Business Address:[ ]

]

L

state:

posatcons ]

Country:
BusinessPhome: | |ssassssssaees

EmailAddress: ]

< Previous Next
- T— | iy ot | B0 P

Companies must provide the information listed on this page if the financial statement was
prepared by an accounting firm. Filings designated as audited, unaudited (reviewed), or
unaudited (compiled) are required to complete this section.

NMLS Guidebook— Updated: September 15, 2025
FOR GUIDANCE ONLY

120




FINANCIAL STATEMENT ATTACHMENT

Financial Statement Attachment

General Mortgage Co. (8189) 2011 Annual/Initial Financial Statement filing created 6/27/2012 by RyanT. [AZAL

Click the Browse huttan tu locate the financial statement file on your computer. The financial statement must be in searchable PDF format and may not exceed 8 MB. Once the file hag been selected, click the Save hution.

File:

Companies must attach the financial statement that corresponds to the Period Type, Classification,
and Period End Date selected under MANAGE FILINGS — FINANCIAL STATEMENTS and
FINANCIAL INFORMATION.

This entire attachment must be in ONE. SEARCHABLE PDF file. Licensees may not
submit this attachment as a password protected file. If the file is currently password
protected. remove the password requirement before attaching it as part of the filing.

If an accountant or other accounting professional has prepared the financial statements,
companies must also submit the CPA or accountant cover letter with the financial
statements. If signatures are required on the letter, regulators will accept them through this
submission process.

If a company must make an amendment or other change to their most recently submitted
financial statement submission, they may do so for a particular Fiscal Year and Period Type
by selecting the respective Period Type Link in the Processed Filings list on the Manage
Filings — Financial Statements page.

Do not submit PERSONAL FINANCIAL STATEMENTS through the system for Individual
Form (MU2) and Individual Licensing Form (MU4) licenses if required in your state. Sole
proprietors required to file financial statements to satisfy Company Form (MU1) license
requirements may submit personal financial statements through NMLS to satisfy these
requirements if allowed in your state.
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ATTEST AND SUBMIT

Company (MU1) | Branch (MU3) | Individual | Financial Statements | MCR elationships Logged in ag RyanT| Logout

Attest and Submit

) Attest and Submit All completenegs checks are clear, You can atiest and submit your iling,

\ T|:| Ryan mGeneraI Mongnge co (Camparny temwmann me hest mmv knnw\edﬂe and belief, the information contained in this submission —including but not \lmlteﬂ m me a:tnmnar\\/mgﬂnama\ stalements anummvmannn
elds ‘ mplete for the period deseril cial information section. By subrmitiing this filing, | declare that he foregoing is true and correet and | am the named pers and that| am authorized b
«u u hmHh imormato hhlffthCmpy

[ Lverify that | am the named person above and that | am authorized to attest to and submit this filing on behalf of the Applicant.

SubmitFiling

The “Submit Filing” button will only appear if the Financial Statements Filing passes all
completeness checks.

When clicking the “Submit Filing” button, applicants and licensees are making a legal
attestation to all states in which they are applying for or maintaining a license through
NMLS.

After clicking the “Submit Filing” button, the financial statement filing is submitted to the
regulator(s) for review. If you are submitting a financial statement in conjunction with a new
company license application, return to the Company Form (MU1) filing to complete this
submission.

Certain states may require designated individuals to attest and submit the financial
statements. Please consult state licensing requirements to ensure the appropriate
individual is performing this function.
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Chapter VIl - CALL REPORTS

NMLS accommodates both the Mortgage and Money Services Call Reports.

MORTGAGE CALL REPORT (MCR)

The Mortgage Call Report (MCR) must be completed by all state-licensed companies and
companies employing state licensed mortgage loan originators (MLOs). Companies will
complete a single MCR filing each quarter containing one or more Residential Mortgage
Loan Activity (RMLA) components. Companies reporting mortgage lending or servicing
business activities must also complete the Financial Condition (FC) component each
quarter.

Companies reporting brokering business activities complete the FC component annually
at the calendar year end.

Filing — The MCR functionality is found under the Filing tab for a company user.

Terms used — Terms, definitions, and instructions for the MCR can be found on the NMLS
Resource Center Mortgage Call Report page.

State Specific Supplemental Form (SSSF) — A small number of states require the SSSF
to be submitted by specific licensees. The list of states that require the SSSF and state-
specific guidance on SSSF submissions can be found on the NMLS Resource Center
Mortgage Call Report page.

Company specific reports will not be made publicly available by NMLS. NMLS may aggregate
data and release aggregated data to the public at a future date. State regulators may be subject
to state public records law requirements to make the state's MCR information available to the
public in certain circumstances.

The MCR is due 45 days from the end of each calendar quarter. Companies reporting
brokering business activities must submit the Financial Condition (FC) component no later
than 90 days from the calendar year end.
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P Horeaaae calt Mortgage Call Reports

MCR Upload History

el
“To submit a NEW Mortgage Call Report Filing manually, select Create New MCR below. Ifyou have an XML file of your MCR 1o upload, select Upload New MCR. Visit the MR page of the NMLS Resource Center for additional information on the
MCR

To VIEW or EDIT an existing MCR Filing, select an action belaw for the appropriate fiing. Pending and processed MCR flings are available to edit for up o bwo years
lcon Action
[0 view Edit, andior Submit a filing
% Delete a pending initial fling
) Undo pending amendments to a processed fling
& Upload an %ML file to amend the filing

2 Upload New MCR

Available Actions Year Period  Period EndDate Format  Status Last Updated By Last Updated Date  Form Version
[ELaF w012 @ 33172012 Standard Fending Amendment  RyanT B(Z6/2012 81E:50 AM V2
b= 2012 Fiscal @1 33172012 Standard  Pending Initial RyanT BI26/2012 32456 PM V2
[BES 011 @2 613072011 Standard Processe d RyanT ITIZ0N2 4447 PM WA

nnnnnnn

The Mortgage Call Report is a quarterly report on condition which collects activity and
financial activity of a company and their mortgage loan originators (MLOs). Companies
holding one or more state licenses or state registrations through NMLS or employing state-
licensed MLOs during a calendar quarter are required to complete a Mortgage Call Report
(MCR).

The MCR contains two components: the Residential Mortgage Loan Activity Report (RMLA)
and the Financial Condition (FC).

The RMLA component collects application, closed loan, individual MLO, Line of Credit,
servicing, and repurchase information by state, in addition to company level information
related to lines of credit and nationwide servicing information.

The FC component collects financial information at the company level; it does not have to
be completed on a per state basis.

Fannie Mae, Freddie Mac Sellers/Services and/or Ginnie Mae Issuers must submit an
Expanded MCR. All other companies are required to submit the Standard MCR.
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MORTGAGE CALL REPORT COMPONENTS

Logged in as RyanT | Logout

Mortgage Call Report Components
} MCR Components

_ General Mortgage Co. (8189) 2012 Fiscal Q1 Standard MCR filing created 6/26/2012 by RyanT. Zieal e
Chetk

Total Charges: $0.00°
Con )Iele or E(In an MCR Component (FC or RMLA)
Choo: fthe fllowing icons to perform an action on the correspanding companent below:
Icon Actiol
[ View a component twill notimpact "Ready to Submit” status)
9 view a componentwith changes since the last submission shown in red-line
[ Complete, Edit, andior run the Completeness Check far the component
% Delete all data from component of Delete entire companent, as applicable
) Undo a pending change to a previously submitted componert

create an RMLA component for a state not already listed, click Add New RMLA

il
mpletenes: < Check and Submit o submityour filing. A filing can only be submitted ance all components are in a"Ready to Submit* or "Processed" status. To pla submitted component in a "Ready to Submit* status, you must
1unthe Completeness CHE:K by selecting (% nestto the campanent, selettmg Cnmpleter\ess Chetknmhe \eﬂr\avlgalmh panel, completing &l vequ\red attions, and t\l:kmg Readym Subrit

Below please find a listofthe FC and RMLA components included in the selected MOR filing.

Financial Condition (FC)

Available Actions _ Status Last Updated By LastUpdated Date  Form Version
B x Pending Initial  RyanT 6/26/2012 124:55 PM V2

2 Upload FC

Completeness Check and Submit

Components which the system has determined are required, based on licenses status and
obligations, are automatically rendered on this screen. Companies may add additional
components to satisfy additional requirements.

The Mortgage Call Report (MCR) Components screen lists all available MCR Components
associated with an MCR Filing.

MCR filings contain two components: the Financial Condition (FC) and the Residential
Mortgage Loan Activity (RMLA) Report.

Financial Condition

The Financial Condition (FC) contains the company’s financial data. For Standard filers, the
FC is required to be filed annually, no later than 90 days after the fiscal year end. For
Expanded filers, the FC is filed quarterly. For information on who qualifies as a Standard or
Expanded filer, please see the Mortgage Call Report page on the NMLS Resource Center.

Residential Mortgage Loan Activity (RMLA)

The RMLA contains information about the mortgage activities for a company and its
Mortgage Loan Originators (MLOs). The RMLA has two components that contain
company-level and state-specific information. The company-level RMLA component
contains information related to lines of credit and nationwide servicing information and is
completed once within a filing. It is shared with each state where a company is
licensed/registered. The state-specific RMLA components, which are completed for
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each state where a company is licensed/registered, collects application, closed loan,
individual MLO, Line of Credit, servicing, and repurchase information by state. If a company
holds licenses in multiple states, it will need to complete a single company- level RMLA,
and a state-specific RMLA component for each state it’s licensed in, even if there was no
activity during the reporting period. The RMLA is required to be filed quarterly for both
Standard and Expanded filers. Companies can submit the RMLA for additional states if
necessary.

NMLS will determine the required filing type based on the year and period selected as well
as the company’s GSE-approval status (Fannie Mae or Freddie Mac Seller/Servicer or a
Ginnie Mae Issuer).

Companies may add additional RMLA component(s) for any state(s) that NMLS did not
automatically create based on the company’s licensure/registration status. To add an
RMLA component, see “Add State-Specific RMLA Component.”

Note: NMLS will not automatically create the required state-specific RMLA component for
Oregon. Companies with license/registration in Oregon will need to manually add the state-
specific RMLA component.

Explanatory Notes

The Explanatory Notes section is a text field where a company user can provide additional
information to the regulator. This field is optional unless there are outstanding data warning
messages as described in the Completeness Checks and Warnings section.

All completeness check errors must be corrected before a component can be marked as
“‘Ready to Submit.” The presence of data warning messages does not prevent submission
of the filing, but you must provide an explanatory note acknowledging that you accept the
warnings prior to marking the component as “Ready to Submit.”

State agencies will often ask for an explanatory note to be provided any time a Mortgage
Call Report (MCR) component is amended.

Each component must be in a “Ready to Submit” status to submit the MCR filing on the
Mortgage Call Report Component screen.

File Upload
NMLS provides company users with the ability to submit an MCR filing either through
manual data entry within NMLS, or through an upload of a properly formatted XML file to
NMLS. The upload feature may be used to create an initial MCR filing, change information
on a pending MCR filing, or amend information on a previously submitted MCR filing.
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MONEY SERVICES BUSINESSES (MSB) CALL REPORT

The Money Services Businesses (MSB) Call Report was developed with the goal of
enhancing and standardizing the information available to state regulators concerning the
activities of their Money Services Businesses licensees (money transmitters, check
cashers, prepaid, etc.). Licensees can complete the report directly in NMLS. The report
includes national and state specific MSB activity information that is submitted on a quarterly
and annual basis. MSB licensees should consult with their state agencies to determine
whether completion of the MSB Call Report is a requirement.

Filing — The MSB Call Report functionality is found under the Filing tab for a company user.

Terms used — Terms, definitions, and instructions for the MSB Call Report can be found
on the NMLS Resource Center MSB Call Report page.

Company specific MSB Call Reports are not made publicly available.

Companies that complete foreign transmittal activity must complete Part IV (Destination
Country Reporting) on an annual basis as part of the Q4 submission.

All sections of the MSB Call Report are due 45 days from the end of each calendar quarter.
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MSB CALL REPORT

Schultz Industries

Company (MUI1) | Branch (MU | individual | Financipl Statements | Call Reports | Access

MSB Call Report e

Chck Creats New MSE it & naw Money Services B {MSE] Call Biaport. Vish the Manay Services Busiesses Cal Bapor nags of the NULS Rescarce Canter for sddonal information
Selact an acton bekow 19 manage an existing Sing, Panding and proceseed Mings are avalabla for e<8ng op 10 B years afer the quarted-and

fson Action
[} View, Edi or Submit a fing
4 Upload o C5V or XML e 1o amend the Sing

Availsble Actions Year Poriod Period End Dase Sastus Last Updated By Last Updsted Date  Form Version
Cxx wT o T My, Panding leitial SchuizDA TRRNTAIISTAM VI
5 016 Q8 A6 b Pending lnitlal  SchultzA AT EMEPM VI

Avnilable Actions Yess Peried Period End Date Ststus  Last Updated By Last Updated Date  Feam Version
Bs 0% a1 V2016 & Processed SchutzDA 2017 J0B 43 PM W1

Companies holding a relevant MSB license during the calendar quarter will be required to
file the NMLS MSB Call Report. The report is only required to be submitted for select
licenses in adopting states. To view the most recent list of MSB Call Report adopting
agencies, please visit the MSB Call Report page on the NMLS Resource Center. The
NMLS MSB Call Report may only be submitted through NMLS. Therefore, for entities to
submit the report, they must have an active record in NMLS.
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MSB CALL REPORT COMPONENTS

Lo il
] - ]

-

FILNG
Company (MU1) | Branch (MU3) | Individual | Financial Statements | Call Reports | Access | Relationships
You are currently:
M5B Oall Report MSB Call Report Sections

Completeness Check
and Submit

Wnage a section.

Icon Action

[@  View the section (does not impact “Ready to Submit” status)

3 Compare the section changes since the last submission shown in red-line (does not impact “Ready to Submit" status)
g Complete, edit, or check the section for completeness

®  Delete all data from the section or delete the entire section, as applicable

¥ Undo a pending change to a previously submitted section

Submit a Filing
Once all sections are marked as “Ready to Submit” or “Processed,” click Completeness Check and Submit to submit your filing.

For definitions on data fields included in the sections below, refer to the Money Services Businesses Call Report page of the NMLS Resource Center.

* Upload

Financial Condition (FC)
Avaﬂable Acuons Stains Last Updated By Last Updated Date Form Version
[j [g( x A Peming Initial WheelesET 10/2672017 421:38PM V2
State-specific Transactions (ST)
Available Actions State o Status Last lEdated By Last Updated Date Form Version
i as LA A Pending Initial WheelesET 10/26/2017 4:21:38PM V2
D% NC A Pending Initial WheelesET 10/26/2017 4:21:38 PM V2
Bt x PA £, Pending Initial WheelesET 10/26/2017 4:21:38 PM V2
Befx WA /A, Pending Initial WheelesET 102612017 4:21:38PM V2
Company-wide Transactions (TA)
VAvailalllg Actions a 5““!'3 . Est Ugﬂated By F Lajt Updaterdﬂ[)ite Fom! ,V,‘?',SiL"
B = £ Pending Initial WheelesET 10/26/2017 4:28:06 PM V2
Permissible Investments (PI)*
Available Actions Status Last Updated By Last Updated Date Form Version
Bt x /£, Pending Initial WheelesET 10/26/2017 421:38 PM V2

*The penmsslble investments section is not relevant to aII license types, but must still be "marked as ready to submit” prior to submission of the report. Submission of this section by non-
relevant Ii isa that the non-rel do not maintain

Completeness Check and Submit

2017 SRR Al Rights Resarved| SRR 8 radamark o

e st Resiry Regaty | PvacPoke | Dusmioad PDE e
For additional information, please viit the

o ALS G Covar SRR YE) (856:065-7123).

Sections, which the system has determined as reqwred based on license status and state

requirements, are automatically rendered on this screen. Companies may add additional
sections to satisfy additional requirements.

The report is comprised of four sections:
1. Section I: Financial Condition Report (At Company Level')

2. Section II: Transaction Activity Reporting

'The financial condition report of the MSB Call Report must be reflective of the licensee and not “rolled- up” or
consolidated information of the parent company. The financial statements must be consolidated at the

licensee level. Financial condition information includes consolidated financial data for the licensee submitting
the report inclusive of its subsidiaries.
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a. Company-wide Transactions Detail
b. State Transactions Detail

3. Section lll: Permissible Investments Report (At Company Level)

4. Section IV: Transactions Destination Country Reporting
a. Company-wide Transactions Destination Country Detail
b. State Transactions Destination Country Detalil

MSB Call Report Sections WELF (@
Complets or Edita Section
Select an action below 1o Manage 8 section.

leon Action

[ View the section [does not impact "Ready 1o Submil” status)

B3 Compase the section changes sincs the last submissian shown in red-fne (does not impact “Ready 1o Ssbmit” stats)
Complete, ecit, or check the section for completeness

Delate all data krom the section or daiate the entre section, a5 appicable

3xQ

Unda a pending change 1o a previously submitted section

Submit a Filing
Orce all sactions are marked a3 “Rendy 1o Submit’ or Processed " cick Completensss Check and Submit to subemit your fling

For definiions on data fields included in the sections. below, refor 1o the Mony Servces B Call Ragert page of the NMLS R
Financisl Condition [FC)
Available Actions. Status LastUpdated By Last Updated Date Form Version
Bpf = A Pending Initial SohutzDA BN IATOSPM VI

State-spocific Transactions (ST)

Available Actions  State Status Last Updated By Last Updated Date Form Version
Ber= ALy Pending Inital SchulzDA TEAITIIISIAM VI

Available Actions Status Last Updated By Last Updated Date Form Version

B = A, Pending Initial SchultzDA GRT0NT IATOSPM V1

Permissible Imvestments (P1)"

Available Actions Statss Last Updated By Last Updated Date Form Version

(] g3 i Roady 1o Submi SchultzDa B2T2017 31706 PM Vi

*The permissibie invesimenta aection i nof relevant fo all keense fypes, but abll must be “marked 83 ready ko submil” grior of e report. this aecton by e i ot g P

‘Compigteness Chedk and Subemit
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UNIFORM AUTHORIZED AGENT REPORTING (UAAR)

Uniform Authorized Agent Reporting (UAAR) assists regulators with the supervision and
monitoring of money services businesses and their authorized agent locations, which may

include company owned branch locations. The NMLS UAAR process allows licensed money

service businesses to file a single uniform report of their authorized agent (also known as

authorized delegates) locations through NMLS to all participating state agencies. Reporting

through NMLS replaces these states’ reporting requirements. However, applicants are

encouraged to review their state regulator’s checklist to make sure all reporting requirements

are met.
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License Item List | Manage Authorized Agents

Authorized Agents Home [ Her @ |

S

Use the butions below to manage authorized agent information relevant to your company. Visit the Authorized Agent page on the NMLS Resource Center for additional information
AVAILABLE ACTIONS FUNCTION
[T VIEWAGENTROSTER | - View authorized agents reported by your company. Users without the “Reports” role cannot access this page
[ UPLOADAGENTFILE | - Upload changes, additions, or deletions to reported authorized agent relationships.

ATTEST TO UPLOADED FILE | - Attest to or cancel an uploaded file.
[ NOCHANGESTOREPORT | - Atestthat there are no changes, additions, or deletions to reported authorized agent relationships
I@ + View previously uploaded authorized agent files and results.

Money services businesses submit periodic reports based on the state’s reporting
requirements regarding authorized agents by uploading an authorized agent file via a CSV
template file for their company. Reporting includes any changes to current authorized agent
locations or reporting no changes to current authorized agent locations.

Reasons to upload an authorized agent file:
e New authorized agent locations
e Updates to existing authorized agent locations
e Terminated authorized agent locations

The UAAR functionality is a living database of the licensee’s locations, which may include
those that are company owned branch locations. When completing updates only the
updated agents should be included in the upload file. The UAAR quarterly reporting license
item requires that updates or a confirmation of “No Changes to Report” be submitted within
45 days of the license item being placed on the licensee’s record. An upload of any state
UAAR will clear the license item. States with more frequent reporting requirements are
communicated to the licensee on the checklist.

If there are no new additions, terminations, or changes to your company’s current
authorized agent locations, the No Changes to Report functionality allows the company to
legally attest to this effect and meet its reporting requirement(s).

In some cases, a company has no Authorized Agents to report but still has a reporting
obligation. For their initial submission the button will read as “No Agents to Report.” Once
the company has fulfilled their initial reporting obligation, the “No Changes to Report” option
is presented.

A company that has no agent locations to report should select the “No Agents to Report”
button on the Authorized Agent Home page. For licensees with no agents, a quarterly
confirmation that there are no agents must be completed. The company
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should click “No Change to Report” and attest. State agencies need to know which
licensees use Agent locations and those that do not.

Only companies with a prior Company Filing and a MSB license type in a pending,
approved, surrendered, or terminated status are permitted to upload an Authorized
Agent file.

UAAR PHYSICAL ADDRESS VALIDATION

NMLS utilizes an external address validation service (Melissa Data) to validate Physical
Addresses against the United States Postal Service’s (USPS) database. As part of address
validation, minor corrections and standardizations may be performed. In general, if the
address a company has on file for an agent is currently recognized by the USPS and the
USPS delivers mail to that address, it is accepted by NMLS.

If a Physical Address is considered invalid, an error description is provided in the results file.
Licensees are expected to attempt to correct invalid addresses. If after completing due
diligence in attempting to correct the address the licensees feel the address is correct, the
licensee can submit, via the NMLS call center, the address for regulator review. The state
regulator for which the agent is physically located then reviews the address and either
rejects or approves the address as an exception. The licensee, via email, is notified when
review is complete and must then upload the agent to NMLS or further work to correct a
rejected address.

Only United States and Canadian addresses are validated. If Authorized Agent information
in other countries is required, NMLS accepts that information without validating the physical
address information.
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Chapter IX - NMLS ELECTRONIC SURETY BOND (ESB)

Many state laws or regulations require financial services licensees to obtain a surety bond as
a condition of licensure. State regulators or consumers can file claims against a surety bond
to cover fines or penalties assessed or to provide restitution to consumers due to the failure
of a licensee to comply with licensing or statutory requirements.

In addition, Title V of P.L. 110-289, the Secure and Fair Enforcement for Mortgage
Licensing Act of 2008 (“SAFE Act”) requires that applicants have met “...either a net worth
or surety bond requirement or paid into a State fund...” in 12 USC §5104(b)(6). State
regulations define the specific surety bond requirements (e.g. amount of coverage) that
must be satisfied to obtain, maintain, and renew a license in the state.

Electronic Surety Bond Tracking in NMLS will allow for the tracking of surety bond
requirements and the maintenance of surety bond information validated by authorized
Surety Companies and/or Surety Bond Producers.

RESOURCES

Terms, definitions, and instructions for Electronic Surety Bonds can be found on the NMLS
Resource Center Electronic Surety Bond page.

BOND CREATION

The bond form is created by the Regulator. This form is then rendered in NMLS and any
NMLS licensee specific information required by the Regulator is then prompted to be
provided. The process of providing bond specific information in NMLS is known as the bond
creation process. The bond can be created (using the existing form rendered in NMLS) by
either a surety bond producer or a surety company. Once the bond is created, it can then
be signed electronically in NMLS and then be sent through the System to the NMLS
licensee to be counter-signed electronically. The bond is considered “executed” once both
parties have signed.
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SURETY COMPANY ACCOUNT CREATION PROCESS FLOW

Surety Company Account Creation Process

>
=
il Submit j Receive
o ‘o Receive Receive Submit full Receive
g limited Address | et account account e Address request approval Account
o account deficiency n;?:‘;;:zn admin user request deficiency correction nutfa'\'j;aﬂuns Management
g request notifications notification
A r
Reject j
No—> ] No Reject
request request
. y
<7} r
=
8 Account Accurate and
= review complete? Account Accurate and
S review complete?
9
=
= Approve
Yes—#| account Ves Approve
request —»{ account
request
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COMPLETING THE SURETY COMPANY LIMITED ACCOUNT REQUEST

ﬂm_S, [y

Surety Company Limited Account Request

p
&

Before continuing with the form. please read the Completing the Surety Company Limited Account Request Form

Provide the information requested below and click Next.

Company Information

Company Full Legal Name:

Holding

Street Address:

First Name: g
Middle Name:

Last Name:

Suffix (Jr., St etc):
Title:

Email:

Confirm Email:

1. Complete ALL of the fields on the Surety Company Limited Account Request
screen and click the Next button.

a. NOTE: Be sure you have entered your NAIC number and/or EIN correctly and
an email address that is readily accessible. You cannot edit the EIN or NAIC
number once your record is created without contacting the NMLS Call Center.

2. Review the information provided. If correct click the Finish button. Ifit is
incorrect click the Previous button and correct any information.

Once the Surety Company Limited Account Request has been submitted it will be
reviewed by NMLS. The primary contact identified will receive an email from
NMLS_ Notifications@NMLSNotifications.com within 2 - 3 business days. The email will
inform the applicant of approval or rejection based on verification of the information
provided.
Rejection may occur if:

e Legal Name does not match NAIC data
EIN already exists in NMLS or does not match NAIC data
NAIC already exists in NMLS or does not match NAIC data
Data fields appear to be incomplete or erroneous

If the Surety Company Limited Account Request is approved, the Primary Company
Contact identified will receive username and password information to access NMLS in
separate emails.
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COMPLETING THE SURETY COMPANY FULL ENTITY REQUEST

To complete the surety company account request, the Primary Company Contact will
need to log in to NMLS and complete the Surety Company Full Entity Request.

1. Navigate to the NMLS Resource Center.

2. Click the Log in to NMLS button in the upper right corner.

3. If prompted, select the State context, and then log in to NMLS.

4. Once the account password and security question have been confirmed, the
System will direct you to the Surety Company Full Entity Request.

5. Each section on the left navigation panel will need to be completed. Once
information has been entered in each screen, click the Save button at the bottom of
the page.

6. To navigate through the form, click the Next button at the bottom of each page to
continue to the next section. For additional section specific instructions, see below.

a. In the Contact Information section, click the Copy button if the Secondary
Contact is the same as Account Administrator #2 to default the name, email,
and phone number information. If the Secondary Contact is notthe same as
the second Account Administrator, provide the appropriate contact
information.

b. Inthe Underwriting Companies section, click the New Underwriting
Company button to provide information on related surety entities
performing writing activities on behalf of the surety company.

i. Click Attach File to upload the related underwriting company’s
formation documents. Refer to the Surety Company Account
Request and State Authorization Form for a list of required
documentation.

i. Click the Save button to save your attachment and return to the Full
Entity Request

i. Inthe File Attachment section, click the Choose File button to
upload the related surety entity’s formation documents then click the
Attach File button. Refer to the Surety Company Account Request
and State Authorization Form for a list of required documentation.

iv. Inthe Submission section, review the attestation and confirm the
statement by selecting the check box.

7. To submit the Surety Company Full Entity Request, click the Submit Request
button.

Upon submission of the Surety Company Full Entity Request, NMLS will verify the data
submitted against the NAIC database. The Account Administrators will receive an email
from NMLS_ Notifications@NMLSNotifications.com within 5 — 7 business days informing
the applicant of approval, request correction, or rejection based on verification of the
information provided.
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COMPLETING THE SURETY BOND PRODUCER ACCOUNT REQUEST FORM

s

Surety Bond Producer Account Request Form HELP @)

Before continuing with the form, please read the Completing the Surety Bond Producer Account Request Form Guide

Provide the information requested below and click Next

Company Information

Company Full Legal Name:
NPN:

IRS Employer Ide
Sole Propretors using the

Company Headquarters Location
s:

1. Complete ALL of the fields within the Surety Bond Producer Account Request Form
including company information, primary and secondary contact information, account
administrators, state authorizations, and submitter contact information.

2. Once all sections have been completed, the System will allow you to review the
data provided.

3. Prior to completing the attestation, click the Choose File button to upload related
surety bond producer formation documents. Refer to the Surety Bond Producer
Account Request and State Authorizations Form for a list of required documentation.

4. To submitthe Surety Bond Producer Account Request Form, review the
attestation and confirm the statement by selecting the check box.

5. To submit the form, click the Submit button.
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CREATE ANEW BOND
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1. Login to NMLS.
From the Home screen, click the Tasks tab.

3. Click Surety Bond Management either in the top menu bar or in the main
description panel.

4. Click Create New Bond or Report BOR. This will display a list of all licensees
who have granted you authority to create bonds on their behalf.

TRAINNG Ervrcnmnee - Seemse 20171 DUk 3179017 Logged o ‘ﬁ-
m CBA Demo Surety Company (NAIC 887766) [ i

Suruty Company Prodle | Sutety Company Assooations oty § ! M

’ Surety Bond Management [ or @ |
Crnate New tHond o
Report S0R

Managn fomax

View BOR Changes

Liconmes Asthortty Lint

This 3action 3ows p0u 10 Croatd (e Donds, IManego Dasds. s ropor! beok er of secend changes

|mumul B
of tecand charges an bl ol Scethmes Tl heve rasled your company ashesty

Manmye Lordy

Nanage bonds and coeate Send riders

View BOR Chanijes
View tezker of recond changed regened by your campary

Licanees Autbocity List
Vien SCaracas Tlal Savv ramiad your Comdary aumenly
Rerar 0 uthonity S Bicens oo

5. Click the Create Bond button next to the licensee you will be creating a bond for.
6. Provide the requested information. Fields will automatically adjust based on
requirements of the state and license type selected.
a. When creating a bond in NMLS to replace an existing paper bond previously
provided to the Regulator, known as a bond conversion, select the Converted
radio button and provide the existing information. The
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effective date on the bond (if applicable) will be the date the bond is signed in
NMLS by the surety entity.

b. A surety bond producer identified by the surety company during the bond
creation process will become eligible to act as broker of record on the bond
after the bond has been signed by the licensee.

c. A“Not Formed in US” option is available at the bottom of the drop down for
electronic surety bonds requiring “State of Formation” for the licensee or
surety company.

d. Confirm that the correct license type has been selected.

7. Click the Save & Proceed button.

Create Bond m

To create @ bond. sekect the Licensing State and License Type fist. Than complate the other flelds that will adiist and display based on those salactions

Bonds created must be associated o the llosnsee's company licenss in NMLS. Company Heense bond amount increnses 1o cover branch locations are also
permitted. However. il separate bonds must be issued for bianch locations, such bonds must be created and malmainsd outside of NMLS ot this time.

To save and go 1o the Creale New Sond page, cich Save. To save and proceed to the Signadure page. click Save & Proceed
Bond Reporting Type! | Converted |/ New

Licensee: Deng's Autormation Company (1566179)

Licensing State: Fezie wes s saie .
License Type: v
SuretytUnderwriting Company: M
Underwriter
SN typrg 1M ek 0! el ~arre 0f e Léderwte
then weect e 2ame fam Pe 2rogdees it 1241 ADPe NS
Bond Numbes:
Bond Amount ($):

8. Review all information in the bond rendered. At the bottom of the page, check the box
to attest, then click the Sign button.

1 Attorney-in-Fact, am employed by or am an officer or a control person of Fox Racing Company
and am authonzed 1o execute this Surety Bond on Surety Bond Company’s or Producer's behalf

E On this date Wednesday, Auqust 17, 2016, | verify that | am the person named above and that the
bond provided to you herewith was validly issued and executed. | do solemnly swear or affirm under

the penalties of perjury, or un-sworn falsification to authorities or similar provisions as provided by
law that | have reviewed the foregoing statements.

Instructions on executing and delivering a surety bond or a surety bond rider can be found
at the following link:
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Chapter X - PROFESSIONAL REQUIREMENTS

NMLS enables individuals to select and pay for the National and State Components of
the SAFE Mortgage Loan Originator Test.

State licensed mortgage loan originators (MLOs) are the only individuals who have a
requirement to take a test, complete pre-licensure education, or satisfy an annual
continuing education requirement.

Education Requirements: Detailed information on pre-licensure and continuing education
requirements for MLOs may be found in the NMLS Resource Center. Licensees may
review the status of their education requirements by clicking on “Composite View” and
clicking the “View Education Information” link on the left of the screen. Annual compliance
information (for PE and CE) will be displayed on this page. If the current or previous year is
not displayed, then you are not yet compliant for pre-licensure education and/or annual
continuing education. Licensees can review progress toward completing education
requirements by clicking the “compliance type” drop-down menu and then choose a year
from the dropdown menu. After doing this the requested course completion record will be
displayed. The course completion record lists the hours of education required by topic as
required by the SAFE Act, the hours which have been completed, as well as current
compliance status. If the required numbers of hours in a subject area have not yet been
completed, the category will show as “Non-Compliant.”

At the bottom of the course completion record is a listing of every course which has been
reported to NMLS as being completed for the year. Information such as the date the course
was completed, the date the course completion was reported to NMLS, the number of hours
of the course, as well as the course type.

A. General Instructions for Registering and Paying for the SAFE MLO Test

Requirements — In order to select and pay for the SAFE Mortgage Loan Originator
Test, an individual must have a NMLS Unique ID. Applicants and licensees should
consult the MLO Testing Handbook on the NMLS Resource Center for detailed
instructions.
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NON-DISCLOSABLE EVENTS AND REGULATORY ACTIONS

If a Regulatory Action is posted in NMLS with the Privacy Level of “All Regulators,” and noted+ as a
non-disclosable action, the non-posting state regulator shall not require the action to be disclosed in
other parts of the system or included in their exam findings or reports or otherwise be made available

to non-regulators through NMLS.

If a non-posting state regulator feels any Regulatory Action, with the Privacy Level of “All Regulators,’
should be reported in other parts of NMLS or included in exam findings or reports, they must contact
the posting state regulator to discuss further. The non-posting state regulator shall defer and take no
action contrary to the posting state regulator when it comes to requiring further disclosure of these

events.

! This could be noted in the Description of Action field, Regulator Notes field, External Notes field, or in the supporting
documentation included with the Regulator Action.
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GLOSSARY
EXPLANATION OF TERMS

ACCESS - Indicates a company’s ability to view, file, or maintain an Individual Form (MU2)
or Individual Licensing Form (MU4) on behalf of an individual. Individuals must provide a
company with access to their record for the company to file or maintain their record, or to
create a relationship or sponsorship.

AFFILIATE — An organization that is under common control with the applicant

AGENCY FEE INVOICE (AFI) — This functionality permits state agencies to invoice current,
pending, and past relevant company, branch and individual licensees for various fees through
NMLS. Licensees can pay agency invoices through the current NMLS payment process.
When an invoice is created, the System places a license item on the license that is linked to
the invoice. State agency users also can modify the license item to add additional
information. The license item is cleared when payment has been processed, or the regulator
cancels the invoice.

APPLICANT - The entity applying or amending information on this form. The only instance in
which the applicant is an individual is in the case of a sole proprietorship or applying for licensure
view the Individual Licensing Form (MU4).

AUDITED FINANCIAL STATEMENT - A financial statement that has been audited and
represents all components of a financial statement including balance sheet, cash flow
statement, and income statement.

AUTHORIZED AGENT/DELEGATE — An entity designated by a licensee to provide money
services on behalf of the licensee. This may include company owned branch locations. This
relationship is often formalized through an agreement/contract between the licensee and
agent.

BUSINESS ACTIVITY - A generic, non-legal definition of a financial services activity that
reasonably describes the activity. No activity can be covered by more than one definition.

CHARGED - Being accused of a crime in a formal complaint, information, or indictment (or
equivalent formal charge).

CIK NUMBER (CENTRAL INDEX KEY) — A unique identifier assigned by the SEC to companies
who file disclosure documents with the SEC. This number is reported on Company 10K filings as
required for publicly traded companies. Some states alternatively refer to this number as the 10K
Id number. However, the 10K Id number is a filing identifier for the 10K filing and is not used to
uniquely identify a Company.

COMMERCIAL PURPOSES: Any business activity primarily engaged in for purposes other than
personal, family or household.

CONSOLIDATED FINANCIAL STATEMENT - Audited financial statements of a group
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(parent and all its subsidiaries) presented as those of a single entity.

CONSOLIDATED SCHEDULES - Audited or unaudited financial statements for a subsidiary as included
in the parent company’s consolidated financial statement.

CONTROL — The power, directly or indirectly, to direct the management or policies of a company,
whether through ownership of securities, by contract, or otherwise. Any person that (i) is a general
partner or executive officer, including Chief Executive Officer, Chief Financial Officer, Chief
Operations Officer, Chief Legal Officer, Chief Credit Officer, Chief Compliance Officer, director, and
individuals occupying similar positions or performing similar functions; (ii) directly or indirectly has
the right to vote 10% or more of a class of a voting security or has the power to sell or direct the sale
of 10% or more of a class of voting securities; (iii) in the case of an LLC, Managing Member; or (iv)
in the case of a partnership, has the right to receive upon dissolution, or has contributed, 10% or
more of the capital, is presumed to control that company.

CONTROL AFFILIATE — A partnership, corporation, trust, LLC, or other organization that
directly or indirectly controls, or is controlled by, the applicant.

This includes companies that are “up or down the ownership ladder.” In effect, this requires
applicants to only disclose for relationships that go up (parent and grandparent) or those that go down
(subsidiary) but not for those relationships that go sideways (brother and sister).

An applicant or licensee must disclose for companies that “go up” the ownership “ladder” until
reaching the last individual owner, a publicly-traded entity, or a bank or bank holding company
regulated by a Federal banking regulator, such as the Federal Reserve, the Office of the
Comptroller of the Currency (OCC), the Consumer Financial Protection Bureau (CFPB) the
Federal Deposit Insurance Company (FDIC), or the National Credit Union Association (NCUA).
No barrier going down the “ladder.”

CONTROL PERSON - An individual (natural person) named that directly or indirectly exercises
control over the applicant. (see definition of control)

ENJOINED - Includes being subject to a mandatory injunction, prohibitory injunction,
preliminary injunction, or a temporary restraining order.

ENTITY — A company, branch, or an individual with a record in the system.

FELONY - For states that do not differentiate between a felony and a misdemeanor, a felony is an
offense punishable by a sentence of at least one year imprisonment and/or a fine of at least
$1,000. The term also includes a general court martial. If your state already differentiates, use your
state’s definition and

label.

An individual on probation would still be required to disclose. Consult state licensing
requirements to determine whether an individual on probation for a felony is eligible for
licensure in your state.
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FINANCIAL SERVICES OR FINANCIAL SERVICES RELATED - Pertaining to

securities, commodities, banking, insurance, consumer lending, consumer financial product(s) or
service(s), money services businesses, consumer debt management or real estate (including, but
not limited to; acting as or being associated with a bank or savings association, credit union, Farm
Credit System institution, mortgage lender, mortgage broker, real estate salesperson or agent,
appraiser, closing agent, title company, escrow agent) payday lender, money transmitter, check
casher, pawnbroker, collection agent, debt management company or title lender.

FINANCIAL STATEMENT — The generic reference to a financial statement, either audited or
unaudited. The financial statement may contain one or more components: balance sheet, cash- flow
statement, statement of income, etc.

FINANCIAL STATEMENT CLASSIFICATION — The type of financial statement required by a
state regarding one of the following designations (shown in highest to lowest ranking
stringency as they appear in the system):

e Audited

e Unaudited (reviewed)

e Unaudited (compiled)

e Unaudited

FINANCIAL STATEMENT PERIOD END DATE - The period end date that corresponds to the
Financial Statement Filing. This date should correspond to the classification of the financial statement
and the Fiscal Year End of the Company.

FINANCIAL STATEMENT PERIOD TYPE — Represents the period to which the Financial Statement
Filing pertains relative to the Fiscal Year (e.g. annual, quarterly or year-to-date). The Period Type
qualifies the Financial Statement Filing in conjunction with the Fiscal Year.

FISCAL YEAR - Any 12-month period a company uses for accounting purposes.
FISCAL YEAR END - The last day of a 12-month accounting period.

FINANCIAL CONDITION — The component of an MCR which gathers the filing entity’s
financial data at a corporate level. The FC may be Expanded (E-FC) or Standard (S-FC).

FOREIGN FINANCIAL REGULATORY AUTHORITY - Includes (1) a financial

services authority of a foreign country; (2) other governmental body empowered by a foreign
government to administer or enforce its laws relating to the regulation of financial services or financial
services-related activities; and (3) a foreign membership organization, a function of which is to
regulate the participation of its members in financial services activities listed above.

FOUND -

Includes:
e adverse final actions
e consent decrees/orders in which the respondent has neither admitted nor denied the
findings
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Does not include:
e agreements
late fees
deficiency letters
examination reports
memoranda of understanding
letters of caution
admonishments, or
similar informal resolutions of matters.

“Settlement” often falls under the “included” category like consent decrees and final actions.
However, in jurisdictions that use “settlement” to be synonymous with “agreement” such settlements
would fall under the “not included” batch with other agreements. One possibility that may be relevant
in determining where a “settlement” fits in your jurisdiction is to the determination of whether it is a
public record or not. In this analysis, if it is a public record then it should be included and if it is not a
public record, it should not be included.

INVOLVED - In connection with the Disclosure Questions, the term involved means, doing an act or omission
or aiding, abetting, counseling, commanding, inducing, conspiring with, or failing to reasonably supervise
another in doing an act or omission.

JURISDICTION — A state, the District of Columbia, the Commonwealth of Puerto Rico, or any subdivision
or regulatory body thereof.

KEY FINANCIAL DATA — Numeric values of Assets, Liabilities, and Owners’ Equity to be
entered into the system by the company in conjunction with submitting a Financial Statement
filing that is classified as an Annual/Initial statement.

NET WORTH (OWNERS’ EQUITY) — The amount by which assets exceed liabilities
calculated according to Generally Accepted Accounting Principles (GAAP).

MISDEMEANOR - For states that do not differentiate between a felony and a misdemeanor, a
misdemeanor is an offense punishable by a sentence of less than one year imprisonment and/or a
fine of less than $1,000. The term also includes a special court martial. If your state already
differentiates, use your state’s definition and label. (Also see “felony.”)

Company Form (MU1) Disclosure question (B)(1) is limited to “a misdemeanor involving:
financial services or a financial services-related business or any fraud, false statements or
omissions, theft or any wrongful taking of property, bribery, perjury, forgery, counterfeiting,
extortion, or a conspiracy to commit any of these offenses”

For purposes of disclosure questions in NMLS omit irrelevant misdemeanors, including, but
not limited to, traffic violations, non-fraud related violations, etc.

ORDER - A written directive issued pursuant to statutory authority and procedures, including orders
of denial, suspension, or revocation; does not include special stipulations, undertakings or
agreements relating to payments, limitations on activity, or other restrictions unless they are
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included in an order.
Orders include temporary and permanent Cease and Desist Orders.

Orders that must be disclosed are limited in Disclosure Question (C)(4) to orders directed to
applicant or control affiliate. See definitions of control affiliate to understand the extent of
required disclosures in this regard.

PERSON - An individual, partnership, corporation, trust, LLC or other organization.

PROCEEDING - Includes a formal administrative or civil action initiated by a governmental agency,
self-regulatory organization, or a foreign financial regulatory authority; a felony criminal indictment or
information (or equivalent formal charge); or a misdemeanor criminal information (or equivalent
formal charge). The term does not include other civil litigation, investigations, or arrests or similar
charges affected in the absence of a formal criminal indictment or information (or equivalent formal
charge).

QUALIFYING INDIVIDUAL — A person that must meet certain requirements and is responsible for
the actions of the company. Different terms are used in different states, such as Qualified Person in
Charge or Managing Principal. The individual may be the branch manager in some cases if they
meet the state’s requirements.

RELATIONSHIP — A company’s indication that the individual being employed by the company or
having a contract to work for the company. It represents the relationship between the company
and the individual and does not require approval by any regulator.

RESIDENTIAL MORTGAGE LOAN ACTIVITY REPORT (RMLA) — The component of an MCR

which gathers the filing entity’s information at a state level, except for the Lines of Credit

information which is collected at a company level. The RMLA may be expanded (E-RMLA) or

standard (S-RMLA).

SELF REGULATORY ORGANIZATION (SRO) — Non-governmental organization that has the authority
or power to create and enforce industry regulations and standards.

SETTLEMENT SERVICES — The same as defined in the federal Real Estate Settlement
Procedures Act (RESPA) 12 U.S.C Sec. 2601 et seq., Regulation X, 24
C.F.R. Part 3500 et seq including:

Title searches

Title examinations

The provision of title certificates

Title insurance

Services rendered by an attorney

Preparation of documents

Property surveys

The rendering of credit reports or appraisals

Pest and fungus inspections
e Services rendered by a real estate agent or broker
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e The origination of a federally related mortgage loan (including, but notlimited to, the taking of
loan applications, loan processing, and the underwriting and funding of loans)
¢ The handling of the processing and closing or settlement.

SPONSORSHIP — A company’s indication that the individual will conduct business under a
specific license/registration for the company. Only a company user may request sponsorship of
the individual’s license(s), and the company must already have an established relationship with
the individual in the system. License sponsorship must be approved by the regulator.

STATE REGULATORY ACTION (SRA) — An action that includes public disciplinary and
enforcement regulatory actions brought against a Company, Individual and posted by a state
regulator in NMLS.

TEMPORARY AUTHORITY TO OPERATE — Temporary Authority to act as a loan originator
permits: 1) qualified MLOs who are changing employment from a depository institution1 to a
state-licensed mortgage company, and 2) qualified state-licensed MLOs seeking licensure in
another state, to originate loans while completing any state-specific requirements for
licensure such as education or testing.

TRUST ACCOUNT - A fiduciary arrangement whereby funds or assets are held for the
benefit of another party.

UNAUDITED FINANCIAL STATEMENT — One or more components of a financial statement (balance
sheet, cash flow statement, income statement) that has not been audited.

UNAUDITED (COMPILED) FINANCIAL STATEMENT — An unaudited financial
statement for which the financial data has been assembled by a CPA or equivalent but not reviewed
for accuracy.

UNAUDITED (REVIEWED) FINANCIAL STATEMENT - An unaudited financial statement
for which the financial data has been reviewed for accuracy by a CPA or equivalent.
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LICENSE STATUS DEFINITIONS

A current list of license statuses that are used within NMLS can be found on
the NMLS Resource Center. Please note that some statuses may have one or
more uses or definition variations, so it is important to consult with the
jurisdiction that set the license status if you have a specific question.

NMLS Guidebook— Updated: September 15, 2025

FOR GUIDANCE ONLY 150



https://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/License%20Status%20Definitions.pdf
https://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/License%20Status%20Definitions.pdf

BUSINESS ACTIVITIES DEFINITIONS

Business Activities are generic, non-legal definitions of a financial services
activity that reasonably describes an activity permitted by a state, and
therefore the definitions may not be comparable with state statutory
definitions. No activity can be covered by more than one definition.

When applying for a license, applicants should review all Business Activities and
make sure to select all that they intend to perform under their business model.

A current list of Business Activities can be found on the NMLS Resource Center.
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Appendix 1

Addressing inconsistency between licensee’s NMLS record and state files during Transition

The One Record concept poses issues for licensees and regulators during Transition.
Transition is the submission of a license request by an existing licensee through NMLS to the
state regulator. It is possible the attested Company, Branch, or Individual Form submitted by
a licensee through NMLS may not match the information a state regulator has on file with
regards to that licensee.

Regulators may place a license item on the entity’s record and request additional information.

Licensees cannot be expected to submit false information initially merely to match a state’s
information on file for two reasons:

a.

b.

Licensees are required to legally attest to the accuracy of the information with each
submission.

Alicensee’s NMLS record may have already been accepted in another state. Any
change they make would change that other state’s license information.
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