
 
 

NMLS Ombudsman Meeting 
Hyatt Regency Miami 

Miami, Florida 
Regency Ballroom 

2:00 - 5:00 p.m. Eastern 
February 18, 2014 

 
 
 
Agenda: 
 

1. Sue Clark – Director, Regulatory and Consumer Affairs-Vermont Department of 
Financial Regulation; NMLS Policy Committee Chair; Acting NMLS Ombudsman 

 Ombudsman update 
 Update on previously submitted issues 

 
 

2. Ellen Smith – Licensing Manager, Envoy Mortgage 
 Text of system generated notifications 
 Use of state checklists 
 Licensed MLO supervision of underwriters 
 Branch manager requirement for branch surrenders 

 
 

3. Cindy Corsaro – Licensing Specialist, FirstKey Mortgage 
 Reporting test scores in NMLS notifications 
 Compiling deadlines for reports managed outside NMLS 
 Presentation of information on the NMLS Resource Center 
 Call center processes 

 
 

4. Trish Lagodzinski – Senior Compliance Professional, Chartwell (Exhibit 1) 
 Enhanced reporting and uploading capability in NMLS 
 Licensing process 
 Renewal/Transition Process 
 Ongoing Reporting 

 
 

5. Haydn Richards – Member, Dykema 
 Advance Change Notice policy and functionality in NMLS 

 
 



6. Kristie Battershell – Director of Compliance, Quicken Loans 
 NMLS as the system of record  

 
 

7. Amy Greenwood-Field – Counsel, Dykema (Exhibit 2) 
 Accuracy of state checklists 
 Alerts for changes to state checklists 
 
 

8. Kathy Hurt – Vice President, Pulte Mortgage (Exhibit 3) 
 Multi-state examinations 

 
 

9. Andrew Hall – Licensing Manager, Royal United Mortgage (Exhibit 4)  
 Portal for state licensed companies to access credit and criminal background 

reports prior to hire for MLOs 
 Individual watch list 
 Direct contact info for any regulator adding a license item/deficiency in the NMLS 

system and status requirements/timelines 
 License status use in NMLS 
 Availability of testing centers and appointments 

 
10. Open Discussion 
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Tim Doyle 
Senior Vice President 
State Regulatory Registry LLC 
Conference of State Bank Supervisors 
1129 20th Street, NW 
Washington, DC  20036 
 
February 7, 2014 

Dear Tim,  

Thank you for inviting me to participate in the Ombudsman meeting at the Nationwide Mortgage 
Licensing System and Registry (NMLS) conference on February 18th in Miami, Florida.   

I would like to bring to the attention of the Ombudsman the following issues related to document 
storage and uploading in the NMLS registry: 

(1) Enhancement of reporting, storage and uploading capabilities. 
(2) Expansion of the categories for Document Types. 
 

Enhanced reporting, storage and uploading capability in NMLS 

Enhanced features on NMLS for licensing, renewals, and ongoing reporting documentation would 
reduce the time, cost, and inconvenience of mailing documents to the states for money services 
business registration and renewal. 

Licensing Process 

Several states have requirements that documents are to be mailed during the license application 
process. Beyond the surety bonds, affidavits, and resolutions that require signatures and/or 
notarizations, some states have additional items that require mailing. For example, Pennsylvania has 
extensive license application requirements that must be submitted in hard copy including the Employee 
Manuals; Retail Agent Manuals; Policies and Procedures; Internal Audit Plan; Policies, Procedures, and 
Schedule; External Audit Reports; and other items that must be mailed to the state. 

Renewal/Transition Process 

During the renewal and transition processes, there are miscellaneous requests for documents to be 
mailed to the states. For example, Oklahoma and Louisiana request a hard copy renewal form be mailed 
to the state in addition to the NMLS renewal. During the transition to NMLS, Minnesota required that 
Fraud Prevention Measures be both uploaded and mailed.   
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Ongoing Reporting 

There are ongoing miscellaneous interim reports, including sales data reports, unpaid/outstanding 
obligations, and other documentation.  For example, Massachusetts MSB2, MSB3 and CORI requests 
must be mailed out as needed for agents, branches, and key employees.  

Expanding the list of categories for Document Types 

As more states transition to NMLS, there is an increased variety of state-specific documentation and 
reporting requirements. The NMLS Document Uploads Section contains a limited number of categories 
of documents for users to choose from. Users generally select Document Samples from the menu under 
Document Type as the default for the miscellaneous documentation uploads, which often leads to a 
large and cluttered field.  Adding additional document categories would help organize the Document 
Uploads Section for users and regulators. 

Agent Agreements, Agent Training Manuals, BSA/AML Compliance Manuals, Pro Forma Statements, 
financial statements for the parent(s) and affiliated companies other than the licensee, and sample 
receipts are examples of possible fields which are often required and uploaded under Document Type—
Document Samples because there were no other categories to reflect these documents in the upload 
section. 

Please let me know if you have any questions. Thank you again for inviting me to participate in the 
Ombudsman meeting at the upcoming NMLS Conference.   

If you have any questions or concerns, please contact me at (301) 279-7278 or 
trishlagodzinski@chartwellcompliance.com. 

Sincerely,  

Trish Lagodzinski 
Senior Compliance Professional 
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