
From: NMLS (DOB) <nmls@mass.gov>  
Sent: Wednesday, March 11, 2020 4:07 PM 
Subject: Massachusetts Division of Banks - Coronavirus/COVID-19 outbreak 
 
To the Licensee Addressed: 
 
The Massachusetts Division of Banks is issuing a reminder to licensees that they should have in place 
business continuity plans in relation to a pandemic outbreak and its potential impact on the delivery of 
financial services.  In light of the Coronavirus/COVID-19 outbreak, it is critical that licensees are prepared 
for a pandemic in order to minimize business disruption.  Guidelines for licensees to consider when 
developing a pandemic preparedness policy include, but are not limited to: 
 

• Document your strategy for responding to a pandemic that is scaled to the stages of an 
outbreak (an example of such is found here) 

• Ensure continuance of critical operations via a comprehensive framework of operations, 
including identification of systems and services needed to continue operations remotely if 
necessary 

• Communicate plans with staff, service providers, customers, and regulators, including educating 
staff about company policies 

• Educate employees on risk mitigation strategies, such as those found here 

• Test pandemic planning practices and capabilities 

• Ensure sufficient flexibility in the pandemic plan to address a range of possible effects that could 
result from a pandemic 

 
In addition, as concerns about the Coronavirus/COVID-19 are heighted, the Division of Banks has received 
questions related to the Division’s position on licensed mortgage loan originators (MLO) originating 
mortgage loans from their home as opposed to a licensed branch office, during a period of being 
quarantined or social distancing themselves in their home due to the coronavirus.  The Division is sensitive 
to the issue and encourages all licensees to use a common sense approach.  The Division does not require 
MLO’s homes to be licensed as a branch as long as they do not advertise the home as an office and do not 
meet consumers at their home.  The Division would also permit all other licensees to work from home, 
provided the arrangement is feasible for their business model and license type, that it is not advertised as 
an office, and that the licensee does not meet consumers at their home. 
 
Below are some additional resources on pandemic planning for your convenience: 
 

• https://www.cdc.gov/flu/pandemic-resources/planning-preparedness/national-strategy-
planning.html 

• https://www.cdc.gov/flu/pandemic-resources/planning-preparedness/index.html 

• https://www.cdc.gov/coronavirus/2019-ncov/index.html  
 
 
If you should have any questions related to this communication, please contact the following: 
 
CFMSB Companies:     617-956-1500, ext. 61479     
Mortgage Companies: 617-956-1500, ext. 61480      
 

mailto:nmls@mass.gov
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fflu-252Fpandemic-2Dresources-252Fnational-2Dstrategy-252Fintervals-2Dframework.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255034269-26sdata-3DjjK7lhjB7JVAT6Prct8dvx2I84yWAuBbZhgqBjEO1oE-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=hMc_knG_lZRgUbLXE4qZEvssl3BCTLRStS3yJKZMJFU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fcoronavirus-252F2019-2Dncov-252Fcommunity-252Forganizations-252Fbusinesses-2Demployers.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255034269-26sdata-3Doq637sSAQWOqRztKJKjEvTj00muhmJS4Swddyv0z5Fs-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=qPkLz9SJMF--zxzPZ0IHDuPWHaDHpRmfhTRc3FOzLGY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fflu-252Fpandemic-2Dresources-252Fplanning-2Dpreparedness-252Fnational-2Dstrategy-2Dplanning.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255044269-26sdata-3DGxYEqIMshjGibRXZMn-252FN19lbecQnUtbyb29t58j15uE-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=vxjt8XKVhgP5UNKBLiOI_YQP9_DP8EqAS_etWMrulL8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fflu-252Fpandemic-2Dresources-252Fplanning-2Dpreparedness-252Fnational-2Dstrategy-2Dplanning.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255044269-26sdata-3DGxYEqIMshjGibRXZMn-252FN19lbecQnUtbyb29t58j15uE-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=vxjt8XKVhgP5UNKBLiOI_YQP9_DP8EqAS_etWMrulL8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fflu-252Fpandemic-2Dresources-252Fplanning-2Dpreparedness-252Findex.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255044269-26sdata-3DBlPEj1xMnBeJbONSHb57XogHdaKwp2GlbfDBa4QAQ94-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=e2ah0J_wji7Abooe7RN64bEe4ZSQ-YZHGj_mvjlBf48&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam03.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Fwww.cdc.gov-252Fcoronavirus-252F2019-2Dncov-252Findex.html-26data-3D02-257C01-257CWKooper-2540mba.org-257C77b52ee2903c4edbc55208d7c69be9b9-257C867e5d11bde4499fb45e61572f9f337c-257C1-257C0-257C637196245255054265-26sdata-3DUMqrQnFIw8uw5LnxBpD4Vr1JvofkdgoagrnLob2nBfI-253D-26reserved-3D0&d=DwMFAg&c=cI9Jj55CMoq-7S8orDzRwA&r=puDeJqGjvsPAVi9xBfK0gw&m=qV6XUMM1W9YB9UhgWZry-yb8ABGwx-KVpHR6HM675eI&s=K58WvQxkfuGa92ynQg-JrmN6Ar1Jx2sjf5Mh3E93qK8&e=

