HMLS

State Agency Communication/Guidance on Coronavirus/COVID-19

As the Coronavirus/COVID-19 situation develops and state agencies send communication/guidance to
licensees, information will be shared on this page. If you are unsure how to operate during the
Coronavirus/COVID-19 situation, please review the state agency websites and any guidance provided
below. If you have additional questions, see the State Agency Contacts page for your agency’s contact

information. Make sure to stay safe and informed by visiting the CDC's Coronavirus page.

Agency Home Page
Alaska Department of Commerce, Community & Economic

Development
Alabama State Banking Department

Alabama Securities Commission
Arkansas Securities Department
Arizona Department of Financial Institutions

California Department of Business Oversight

California Department of Real Estate

Colorado Department of Requlatory Agencies- Department of Real

Estate

Connecticut Department of Banking

District of Columbia Department of Insurance, Securities and
Banking Bureau

Delaware Office of the State Bank Commissioner

Florida Office of Financial Regulation

Georgia Department of Banking and Finance

Guam Department of Revenue and Taxation

Hawaii Division of Financial Institutions

lowa Division of Banking

Idaho Department of Finance

Guidance/Communication?

Coronavirus message — Updated
3/15/20

Pandemic Planning

Interim Requlatory Guidance

Guidance to Escrow Agents,

Finance Lenders and Servicers,

Student Loan Servicers, Residential

Mortgage Lenders and Servicers,

and Mortgage Loan Originators

e COVID-19 FAQSs for Licensing
Processes and Business
Practices

e Alert - Canceled Exams through
4/30/20

Division Advisory

Temporarily Working from Home
Mortgage Servicer Guidance

Guidance for Working Remotely

e Temporary Regulatory Guidance

e Update on Agency Operations
and Communication Due to
COVID-19 Developments -
03/26/20

1 This column will be updated as agencies communicate about the Coronavirus. Dashes indicate that the state

agency has not yet provided additional guidance to industry.
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https://mortgage.nationwidelicensingsystem.org/contact/Pages/StateAgencyContacts.aspx
https://urldefense.proofpoint.com/v2/url?u=http-3A__csbs.informz.net_z_cjUucD9taT03ODM4MTYxJnA9MSZ1PTc5MDMzMzI4NiZsaT02Mzc4NDUyNQ_index.html&d=DwMBAw&c=cI9Jj55CMoq-7S8orDzRwA&r=W1LaBoQHc2URyhYHPI2NjKi3uwonN9wi3Ep9B3P8vAI&m=41u1IPpR_HuCae3iWTCIS2iGrd9l2nliFGsBw6G4pxI&s=gTZ8O-p2eeNLjuu7dal859FoTeir0U2K4NAz_g-tBzI&e=
http://www.commerce.state.ak.us/bsc/home.htm
http://www.commerce.state.ak.us/bsc/home.htm
https://www.commerce.alaska.gov/web/dbs/Home.aspx
http://www.banking.alabama.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/AL%20Pandemic%20Planning%20-%20Coronavirus.pdf
http://www.asc.state.al.us/
http://www.securities.arkansas.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/AR%20-%20Interim%20Regulatory%20Guidance%20for%20the%20Coronavirus%20COVID-19%20Outbreak.pdf
http://www.azdfi.gov/
http://www.dbo.ca.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DBO%20Guidance%20-%20Escrow%20Mortgage%20Student%20Loans%203.21.20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DBO%20Guidance%20-%20Escrow%20Mortgage%20Student%20Loans%203.21.20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DBO%20Guidance%20-%20Escrow%20Mortgage%20Student%20Loans%203.21.20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DBO%20Guidance%20-%20Escrow%20Mortgage%20Student%20Loans%203.21.20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DBO%20Guidance%20-%20Escrow%20Mortgage%20Student%20Loans%203.21.20%20-%20Coronavirus.pdf
http://www.dre.ca.gov/
https://www.dre.ca.gov/files/pdf/COVID-19FAQs.pdf
https://www.dre.ca.gov/files/pdf/COVID-19FAQs.pdf
https://www.dre.ca.gov/files/pdf/COVID-19FAQs.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DRE%20Alert%20-%20Canceled%20Exams%20through%20April%2030th%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CA-DRE%20Alert%20-%20Canceled%20Exams%20through%20April%2030th%20-%20Coronavirus.pdf
http://www.dora.state.co.us/real-estate/
http://www.dora.state.co.us/real-estate/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/CO%20Division%20Advisory%20-%20Coronavirus.pdf
http://www.ct.gov/dob/site/default.asp
https://portal.ct.gov/-/media/DOB/Consumer-Credit-Division/COVID-19-memo.pdf
https://portal.ct.gov/-/media/DOB/Consumer-Credit-Division/2020-03-18-Mortgage-Servicer-Guidance.pdf
http://disb.dc.gov/
http://disb.dc.gov/
http://banking.delaware.gov/
https://www.flofr.com/
http://dbf.georgia.gov/
https://www.guamtax.com/
http://hawaii.gov/dcca/dfi/
http://www.idob.state.ia.us/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/IA%20Guidance%20for%20Working%20Remotely%20-%20Coronavirus.pdf
http://www.finance.idaho.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/ID%20Temporary%20Guidance-Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/ID%20Update%20on%20Agency%20Operations%20and%20Communication%20Due%20to%20Developments%20Related%20to%20the%20Coronavirus%20COVID-19%20-%203-26-20.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/ID%20Update%20on%20Agency%20Operations%20and%20Communication%20Due%20to%20Developments%20Related%20to%20the%20Coronavirus%20COVID-19%20-%203-26-20.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/ID%20Update%20on%20Agency%20Operations%20and%20Communication%20Due%20to%20Developments%20Related%20to%20the%20Coronavirus%20COVID-19%20-%203-26-20.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/ID%20Update%20on%20Agency%20Operations%20and%20Communication%20Due%20to%20Developments%20Related%20to%20the%20Coronavirus%20COVID-19%20-%203-26-20.pdf

HMLS

Agency Home Page Guidance/Communication?

Illinois Department of Financial and Professional Regulation -
Guidance for Mortgage Lenders &
MLOs
Remote Working for Loan Brokers
and Collection Agencies - 3/24/20
¢ Remotely Working
Kansas Office of the State Bank Commissioner e KS Executive Order No. 20-06 -
Prohibiting Foreclosures
COVID-19 Guidance
Kentucky Department of Financial Institutions Guidance for Non-Depository
Institutions—3/24/20
Emergency Declaration
e For Check Cashers
e For Lenders/Brokers Licensed
pursuant to the LA Consumer
Louisiana Office of Financial Institutions Non-Depository Division Credit Law and the LA Deferred
Presentment & Small Loan Act
e For Pawnbrokers
e For Residential Mortgage
Lenders/Brokers/Originators
MA COVID-19 Guidance
e Reminder to Licensees - 3/11/20
e Reminder to Mortgage Lenders
& Funding Sources - 3/12/20
e Notification Protocol - 3/19/20
Massachusetts Division of Banks e Governor Emergency Order -
3/23/20
e Industry Guidance re mortgage
loan borrowers — 3/25/20
e Call Report and Financial
Statement Extensions - 3/25/20
e COVID-19 Bulletin for MD
Mortgage Brokers, Lenders and
Servicers
e Foreclosure of Residential
Property Stayed
e Guidance to Mortgage Servicers
Maine Bureau of Consumer Credit Protection -
¢ Interim Recommendations
Michigan Department of Insurance and Financial Services e Non-Depository Lender Covid-
19 Response Survey

Indiana Department of Financial Institutions

Indiana Secretary of State Securities Division

Maryland Office of the Commissioner of Financial Requlation

2 This column will be updated as agencies communicate about the Coronavirus. Dashes indicate that the state
agency has not yet provided additional guidance to industry.
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http://www.idfpr.com/
http://www.in.gov/dfi/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/IN-DFI%20Coronavirus%20MLO%20Guidance.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/IN-DFI%20Coronavirus%20MLO%20Guidance.pdf
http://www.in.gov/sos/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/IN-SOS%20-%20Remote%20Working%20for%20Loan%20Brokers%20and%20Collection%20Agencies%20(03.24.20)%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/IN-SOS%20-%20Remote%20Working%20for%20Loan%20Brokers%20and%20Collection%20Agencies%20(03.24.20)%20-%20Coronavirus.pdf
http://www.osbckansas.org/
http://www.osbckansas.org/cml/coronavirus_guidance.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/KS%20Executive%20Order%20No.%2020-06%20-%20Prohibiting%20Foreclosures%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/KS%20Executive%20Order%20No.%2020-06%20-%20Prohibiting%20Foreclosures%20-%20Coronavirus.pdf
http://kfi.ky.gov/Pages/default.aspx
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/KY%20Coronavirus%20Guidance.pdf
http://kfi.ky.gov/Documents/2020-03-24%20DFI-NonDepositoryGuidance.docx.pdf
http://kfi.ky.gov/Documents/2020-03-24%20DFI-NonDepositoryGuidance.docx.pdf
http://www.ofi.state.la.us/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20Check%20Casher%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20LCCL%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20LCCL%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20LCCL%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20LCCL%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20Pawnbroker%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20RML%20Emergency%20Declaration%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/LA%20RML%20Emergency%20Declaration%20-%20Coronavirus.pdf
http://www.mass.gov/ocabr/government/oca-agencies/dob-lp/
https://www.mass.gov/info-details/covid-19-resources#division-of-banks-industry-guidance-
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/Massachusetts%20Division%20of%20Banks%20-%20Coronavirus%20outbreak.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20-%20Coronavirus%20-%20Lenders%20Fund%20Sources.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20-%20Coronavirus%20-%20Lenders%20Fund%20Sources.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20COVID-19%20Notification%20Protocol%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20Division%20of%20Banks%20Communication%203-23-20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20Division%20of%20Banks%20Communication%203-23-20%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20Industry%20Guidance%20re%20mortgage%20loan%20borrowers%20impacted%20by%20Coronavius%2003-25-20.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MA%20Industry%20Guidance%20re%20mortgage%20loan%20borrowers%20impacted%20by%20Coronavius%2003-25-20.pdf
https://www.mass.gov/doc/nmls-call-report-and-financial-statement-extensions/download
https://www.mass.gov/doc/nmls-call-report-and-financial-statement-extensions/download
http://www.dllr.state.md.us/finance/
http://www.labor.maryland.gov/finance/advisories/advisory-covid.pdf
http://www.labor.maryland.gov/finance/advisories/advisory-covid.pdf
http://www.labor.maryland.gov/finance/advisories/advisory-covid.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MD%20FORECLOSURE%20OF%20RESIDENTIAL%20PROPERTY%20STAYED%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MD%20FORECLOSURE%20OF%20RESIDENTIAL%20PROPERTY%20STAYED%20-%20Coronavirus.pdf
http://www.labor.maryland.gov/finance/advisories/advisory-mortgageservicercovid.pdf
http://www.maine.gov/pfr/consumercredit/index.shtml
http://www.michigan.gov/difs
https://urldefense.proofpoint.com/v2/url?u=https-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9..nYVM8kaslJlyhNk5feX07-2Dv0uf7Ri9It9hFHLAQDGAg_br_76043654715-2Dl&d=DwMFAA&c=cI9Jj55CMoq-7S8orDzRwA&r=zP6UqX08E7bHWAmTZ4zQEQ&m=hTf4Mc1uJSaL7eQ8jXJqjx1L8FjVqPQIE8waBXfxZ2g&s=mFTpjcMaZP3JXqROSHn6aFYp6IGSb-E5c5Qiu0h6SmE&e=
https://www.michigan.gov/documents/difs/OCF_Survey_684276_7.pdf
https://www.michigan.gov/documents/difs/OCF_Survey_684276_7.pdf
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Agency Home Page

Minnesota Department of Commerce

Missouri Division of Finance

Mississippi Department of Banking and Consumer Finance

Montana Division of Banking and Financial Institutions

North Carolina Commissioner of Banks Office

North Dakota Department of Financial Institutions - Consumer
Division

Nebraska Department of Banking and Finance

New Hampshire Banking Department

New Jersey Department of Banking and Insurance

New Mexico Financial Institutions Division

Nevada Division of Mortgage Lending

New York State Department of Financial Services

Ohio Division of Financial Institutions, Consumer Finance
Oklahoma Department of Consumer Credit Licensing
Oklahoma Department of Banking

Oregon Division of Financial Regulation

Pennsylvania Department of Banking and Securities

Puerto Rico Bureau of Financial Institutions
Rhode Island Department of Business Requlation

South Carolina Consumer Finance Division of the Board of
Financial Institutions

South Carolina Department of Consumer Affairs
South Carolina Attorney General
South Dakota Division of Banking

Guidance/Communications

Guidance for:

e Industrial Loan & Thrift
Companies

e Mortgage Originators &
Servicers

e Non-Depository Financial
Institutions

Regulator Loan Companies

e Memo to CF Licensees

e Memo for MTG Licensees
e MLO Interim Guidance

e Coronavirus Resources

e Supervisory Memorandum
Operation Changes

Preparation for COVID-19 - March 5

Mtg. Banker Guidance & Form
Licensees Impacts of COVID-19

e Disruption Resulting From
COVID-19

e COVID-19 Matters

e No Action Position Regarding

Temporarily Working from Home

Due to COVID-19
Mortgage Guidance
Provisional Guidance - Mtg.
Industry Letters

Interim Guidance Covid-19

Temporarily Working from Home
Information & Guidance For Non-

Depository
COVID-19 Guidance

Interim Requlatory Guidance

Interim Requlatory Guidance

Interim Requlatory Guidance

Interim Requlatory Guidance

3 This column will be updated as agencies communicate about the Coronavirus. Dashes indicate that the state

agency has not yet provided additional guidance to industry.
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http://mn.gov/commerce/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Industrial%20Loan%20%26%20Thrift.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Industrial%20Loan%20%26%20Thrift.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Mortgage%20Originators%20%20Servicers.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Mortgage%20Originators%20%20Servicers.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Non-Depository%20Institutions.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Non-Depository%20Institutions.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MN%20Coronavirus%20Guidance%20-%20Fin.%20Inst.%20Regulated%20Lenders.pdf
http://finance.mo.gov/
http://www.dbcf.state.ms.us/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MS%20Pandemic%20Memo%20to%20MS%20CF%20Licensees%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MS%20Pandemic%20Memo%20to%20MS%20MTG%20Licensees%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/MS%20MLO%20Interim%20Guidance%20-%20Coronavirus.pdf
http://banking.mt.gov/Home
https://banking.mt.gov/Coronavirus-Resources-for-DBFI
https://banking.mt.gov/Portals/58/Memos%20and%20Legal%20Opinions/Supervisory_Memo_03-19-20.pdf?ver=2020-03-19-113757-553
http://www.nccob.gov/public/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NC%20Operational%20Changes%20-%20Coronavirus.pdf
http://www.nd.gov/dfi/
http://www.nd.gov/dfi/
https://www.nd.gov/dfi/
http://www.ndbf.nebraska.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NE%20Mortgage%20Banker%20Guidance%20on%20Temp.%20Branches%20-%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NE%20Mortgage%20Banker%20Guidance%20on%20Temp.%20Branches%20Form%20-%20Coronavirus.pdf
http://www.nh.gov/banking/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NH%20Licensees%20Impacts%20of%20COVID-19%2003132020%20-%20Coronavirus.pdf
http://www.state.nj.us/dobi/index.html
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.state.nj.us_dobi_bulletins_blt20-5F04.pdf&d=DwMGaQ&c=cI9Jj55CMoq-7S8orDzRwA&r=eONyt6_xDm4-9_k_-TJAt8SFWgwJGwlBLPuXWQjWNv4&m=92TBSik8xbscjeFcTSNA4wrs9qAq_9GxypkU4Sdr_gw&s=-3aPxHqApA1pG6MJAuC91AISQJqtgTkiWJNZvJ1WJ5o&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.state.nj.us_dobi_bulletins_blt20-5F04.pdf&d=DwMGaQ&c=cI9Jj55CMoq-7S8orDzRwA&r=eONyt6_xDm4-9_k_-TJAt8SFWgwJGwlBLPuXWQjWNv4&m=92TBSik8xbscjeFcTSNA4wrs9qAq_9GxypkU4Sdr_gw&s=-3aPxHqApA1pG6MJAuC91AISQJqtgTkiWJNZvJ1WJ5o&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.nj.gov_dobi_bulletins_blt20-5F05.pdf&d=DwMGaQ&c=cI9Jj55CMoq-7S8orDzRwA&r=eONyt6_xDm4-9_k_-TJAt8SFWgwJGwlBLPuXWQjWNv4&m=92TBSik8xbscjeFcTSNA4wrs9qAq_9GxypkU4Sdr_gw&s=cCIZm28c-IRKXIkiytb-dNtVNulCthDdLQn4kwB7zUI&e=
https://www.nj.gov/dobi/bulletins/blt20_06.pdf
https://www.nj.gov/dobi/bulletins/blt20_06.pdf
https://www.nj.gov/dobi/bulletins/blt20_06.pdf
http://www.rld.state.nm.us/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NM%20Mortgage%20Guidance%20-%20Coronavirus.pdf
http://mld.nv.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/NV%20Memorandum%20-%20Coronavirus.pdf
http://www.dfs.ny.gov/
https://www.dfs.ny.gov/industry_guidance/industry_letters
http://www.com.ohio.gov/fiin/
http://www.ok.gov/okdocc/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/OK-DOCC%20INTERIM%20GUIDANCE%20COVID%2019%20-%20Final%20-%20coronavirus.pdf
http://banking.ok.gov/
http://dfr.oregon.gov/
https://dfr.oregon.gov/laws-rules/Documents/Bulletins/bulletin2020-06.pdf
http://www.dobs.pa.gov/
https://www.dobs.pa.gov/Businesses/COVID-19%20Information%20and%20Guidance/Pages/For-Non-Depository.aspx
https://www.dobs.pa.gov/Businesses/COVID-19%20Information%20and%20Guidance/Pages/For-Non-Depository.aspx
http://www.ocif.gobierno.pr/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/PR%20Extension%20of%20time%20to%20file%20reports%20and%20complaints%20and%20other%20matters%20-%20Coronavirus.pdf
http://www.dbr.ri.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/RI%202020-1%20Interim%20Regulatory%20Guidance%20-%20Coronavirus.pdf
http://consumerfinance.sc.gov/
http://consumerfinance.sc.gov/
https://consumerfinance.sc.gov/sites/default/files/Documents/Interim%20Guidance%203-18-2020%20(BOFI)%20v2.pdf
http://www.consumer.sc.gov/
https://consumer.sc.gov/sites/default/files/Documents/Business%20Resources%20Laws/Regulatory/Mortgage%20Broker/InterimGuidance_3-18-2020.pdf
http://www.scag.gov/civil/money-services
http://banking.sd.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/SD%20MLO%20Interim%20Guidance%20Memo%20-%20Coronavirus.pdf
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Agency Home Page Guidance/Communication*

Tennessee Department of Financial Institutions Interim Guidance
RE: Mortgage Entity Licensed
Texas Department of Savings and Mortgage Lending Location Requirements and Branch
Licensing
Texas Office of Consumer Credit Commissioner Coronavirus Bulletins

Texas Department of Banking -

Utah Division of Real Estate -

Communication to Mortgage

Companies

e Order Regarding the State
Corporation Commission's
Revised Operating Procedures
During COVID-19 Emergency

e SCC makes Temporary
Changes to Normal Business
Operations During COVID-19
Health Emergency

e Order Concerning Electronic
Service of Commission Orders

Utah Department of Financial Institutions

Virginia Bureau of Financial Institutions

Virgin Islands Office of Lieutenant Governor Division of Banking
and Insurance
Vermont Department of Financial Regulation COVID-19 Memorandum
¢ Interim Reqgulatory Guidance for
CONSUMER LOAN &
MORTGAGE BROKER
Washington Department of Financial Institutions Division of e Guidance to Requlated and
Consumer Services Exempt Residential Mortgage
Loan Servicers Regarding
Support for Borrowers Impacted
by COVID-19
Guidance to Mortgage
Bankers and Financial Services

West Virginia Division of Financial Institutions Guidance - Mtg. Licensees
Wyoming Division of Banking Statement on WY Banks

Wisconsin Department of Financial Institutions

4 This column will be updated as agencies communicate about the Coronavirus. Dashes indicate that the state
agency has not yet provided additional guidance to industry.
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http://www.tennessee.gov/tdfi/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/TN%20Interim%20Guidance%20Relative%20to%20Coronaviurs%20Pandemic.pdf
http://www.sml.texas.gov/
https://www.sml.texas.gov/ResidentialMortgageLoanOriginator/documents/rmlo_news_information/rmlo_notice_20200320_covid19_location_requirements_branch_licensing.pdf
https://www.sml.texas.gov/ResidentialMortgageLoanOriginator/documents/rmlo_news_information/rmlo_notice_20200320_covid19_location_requirements_branch_licensing.pdf
https://www.sml.texas.gov/ResidentialMortgageLoanOriginator/documents/rmlo_news_information/rmlo_notice_20200320_covid19_location_requirements_branch_licensing.pdf
http://www.occc.state.tx.us/
https://occc.texas.gov/publications/coronavirus-bulletins
http://www.dob.texas.gov/
http://realestate.utah.gov/
http://www.dfi.utah.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/UT-DFI%20Coronavirus%20Guidance%20-%20Mortgage%20Companies.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/UT-DFI%20Coronavirus%20Guidance%20-%20Mortgage%20Companies.pdf
http://www.scc.virginia.gov/bfi/index.aspx
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00005%20-%20Order%20re%20the%20State%20Corporation%20Commission's%20Revised%20Operating%20Procedures%20During%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00005%20-%20Order%20re%20the%20State%20Corporation%20Commission's%20Revised%20Operating%20Procedures%20During%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00005%20-%20Order%20re%20the%20State%20Corporation%20Commission's%20Revised%20Operating%20Procedures%20During%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00005%20-%20Order%20re%20the%20State%20Corporation%20Commission's%20Revised%20Operating%20Procedures%20During%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20SCC%20temporary%20operational%20changes%203.19.20%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20SCC%20temporary%20operational%20changes%203.19.20%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20SCC%20temporary%20operational%20changes%203.19.20%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20SCC%20temporary%20operational%20changes%203.19.20%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00004%20Order%20Concerning%20Electronic%20Service%20of%20Commission%20Orders%20Coronavirus.pdf
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VA%20CLK-2020-00004%20Order%20Concerning%20Electronic%20Service%20of%20Commission%20Orders%20Coronavirus.pdf
http://ltg.gov.vi/division-of-banking-and-insurance.html
http://ltg.gov.vi/division-of-banking-and-insurance.html
http://www.dfr.vermont.gov/
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/VT%20Coronavirus-COVID-19%20Memorandum.pdf
http://www.dfi.wa.gov/
http://www.dfi.wa.gov/
https://dfi.wa.gov/sites/default/files/mlo-interim-guidance.pdf
https://dfi.wa.gov/sites/default/files/mlo-interim-guidance.pdf
https://dfi.wa.gov/sites/default/files/mlo-interim-guidance.pdf
https://dfi.wa.gov/sites/default/files/servicer-guidance-covid-19.pdf
https://dfi.wa.gov/sites/default/files/servicer-guidance-covid-19.pdf
https://dfi.wa.gov/sites/default/files/servicer-guidance-covid-19.pdf
https://dfi.wa.gov/sites/default/files/servicer-guidance-covid-19.pdf
https://dfi.wa.gov/sites/default/files/servicer-guidance-covid-19.pdf
http://www.wdfi.org/fi/mortbank/
http://www.wdfi.org/fi/mortbank/default.htm
http://www.wdfi.org/fi/mortbank/default.htm
http://www.wdfi.org/fi/lfs/
http://www.dfi.wv.gov/Pages/default.aspx
https://mortgage.nationwidelicensingsystem.org/NMLS%20Document%20Library/WV%20Coronavirus%20Notice.pdf
http://wyomingbankingdivision.wyo.gov/
https://drive.google.com/open?id=1ZUapOye9QvGw0-eA7ojcCw5MWgm_iAIL

