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MANAGE LICENSE STATUS REVIEW 

 
 

Companies wishing to review the status of their license request and/or review feedback 
from a regulator concerning the request can follow the steps outlined below.  Regulators 
communicate the status of each submission and any license items - Requirements or 
Deficiencies through NMLS.   
 
 

1. Login to your account in NMLS. 

2. In the welcome screen, select the   Tab in the upper right hand corner.  

3. In the View Home screen, select View Company or View Branch in the blue header 
below the houses to review status for any Form MU1 or Form MU3 filings. 
 
Note:  Instructions to View Individual Form MU4 filings can be found in step 11 
below. 

4. In the View screen, click View License/Registration List in the left navigation panel. 

5. A list of the licenses filed/submitted to the regulator along with their status will 
appear.   

6. Click on the License Name to view the license status history.   

7. In the License Items column, click on the hyper-linked number to view Requirements 
and/or Deficiencies placed on the filing by the Regulator. 
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8. Comments included in the Requirement or Deficiency placed by the Regulator will 
indicate next steps.   

https://training.statemortgageregistry.com/View/View.aspx�
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9. Changes/amendments to information in NMLS can be made by creating a new filing 
and updating the information in the appropriate MU1 or MU3 form fields and 
submitting to the regulator.   

10. Requirements for missing information or documentation may be needed outside the 
system.  Documentation should be sent to the address listed on the regulator’s 
jurisdiction-specific checklist (see: State Licensing Resource Page) . 

11. To view status on an individual’s Form MU4 filing, follow the steps above, replacing 
step #4 by clicking Individual View instead of Company/Branch View. 
 
 

 
For further assistance, please contact the NMLS Call Center at 240-386-4444.  

 

 

 

REMINDER:  YOU ARE NOT AUTHORIZED TO CONDUCT ORIGINATION ACTIVITY 
IN A STATE UNTIL THE REGULATOR HAS APPROVED YOUR SUBMISSION 
THROUGH THE NMLS. 

http://www.stateregulatoryregistry.org/AM/Template.cfm?Section=Participating_States1&Template=/CM/ContentDisplay.cfm&ContentID=14139

