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NMLS Ombudsman Virtual Meeting 
April 7, 2022 

Executive Summary  

 
 

 
On April 7, 2022, the NMLS Ombudsman, Jim Payne, Director of Examinations and Assistant 

Deputy, Consumer and Mortgage Lending Division for the Kansas Office of the State Bank 
Commissioner, hosted the fall virtual NMLS Ombudsman meeting. 346 individuals attended the 
meeting.  

 
Click here to view the full meeting recording. Click here to access the full agenda, including 
submission exhibits.  

 
The meeting focused on three primary topics submitted and presented by industry 

representatives. Cindy Corsaro (Promontory MortgagePath LLC) and Kobie Pruitt (Mortgage 

Bankers Association) discussed the COVID-19 pandemic and remote work. Haydn Richards 

(Bradley) presented on trends he has seen in change of control approval processing times. Lucy 

Gonzales (Netspend) discussed her experience while completed the Money Services 

Businesses Call Report. 

 

In addition to the industry submitted topics, Kyle Thomas (CSBS) provided updates on the 

NMLS Modernization project and SES, and Mike Casagrande (CSBS) discussed the NMLS 

Company Account Request Process and delays industry recently experienced. 

  

Mr. Payne invited the following regulatory and industry experts to participate in the discussion of 
the topics: 

• Nicole Bullock, Massachusetts Division of Banks 

• Rich Cortes, Connecticut Department of Banking 

• Maureen Camp, Washington Department of Financial Institutions 

• Jay Drake, Arkansas Securities Department 

• Brandi Eble, Kansas Office of the State Bank Commissioner 

• Emily Frazier, North Carolina Commissioner of Banks Office 

• Melissa Koupal, Loan Depot 

• Will Lawrence, Nebraska Department of Banking and Finance 
• Rick Posey, California Department of Financial Protection and Innovation 

https://youtu.be/r-VfRU9Vj_M
https://mortgage.nationwidelicensingsystem.org/contact/Documents/2022-04%20Ombudsman%20Meeting%20Agenda.pdf

